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How to Improve Hospital Satisfaction through Improvement of Hospital Bulletins

- Through case study and patient satisfaction survey
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Abstract

Purpose: This study aims to provide a way to improve hospital satisfaction through improvement

of hospital bulletins based on the analysis of the actual condition of hospital bulletins and

satisfaction analysis for patients. Methods: First, a case study is conducted. After setting the analysis

items based on previous studies and case study, a satisfaction survey is conducted on patients and

statistical analysis is performed. Results: As a result of factor analysis, factors were classified into

four categories: legibility, visibility, effectiveness, and frequency. As a result of the importance

analysis through multiple regression analysis of four factors affecting hospital satisfaction, the

importance of the "legibility" factor was the highest, followed by the "frequency", "effectiveness”,

and "visibility". As a result of the satisfaction analysis of the bulletins in the study site, the "visibility

"

factor was the highest, followed by "legibility", "effectiveness”, and "frequency". Implications: In

order to improve hospital satisfaction, the improvement of factors of high importance should be

considered first. In other words, in hospital bulletins, legibility and frequency should be considered

first. In addition, hospital satisfaction can be maximized by improving the level of factors and

variables that are low in the satisfaction survey by factor.
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