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Abstract

Purpose: This study is a case study in which the space was improved by applying the design
direction derived through the theoretical basis and service design process to the outpatient
department and health examination center in mental health facilities used by various stakeholders.
And it aims to present implications through this. Methods: The research method is based on the
analysis of the service design process with a focus on literature review. Results: As a result of
deriving the design direction, it was organized into 1) improvement of spatial arrangement, 2)
improvement of wayfinding system, and 3) creation of comfortable environment. The design
improvement plan suggested division of areas, change of nurse station location, creation of a
pleasant waiting space for the outpatient department, reinforcement of access, improvement of
room relocation and flow, and increased comfort of common spaces for the health examination
center. Implications: First, it is necessary to expand research and application of spatial planning and
environmental design reflecting the characteristics of patients and environments of mental health
institutions. Second, in the medical environment, the divided territoriality should be reviewed for
various stakeholders as well as the coexistence. Third, it is necessary to promote medical service and
environmental improvement through the service design process.
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(Staff Safety/Security)
(High-quality, welll—maintained)
(Positive distraction)
(Nature and daylight)
(Safety)
(Supervision)
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