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A study on the accessibility and utilization satisfaction of health centers in

rural area, Paraguay
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Abstract

Purpose: The purpose of this study is to identify policy implications for the construction of public health

facilities in the field of international cooperation, by examining the case of establishing a health care delivery

system using a public health center in a rural area of Paraguay. Methods: Firstly, to map the capacity of the

20 public health centers that were studied, we used the WHO Capacity Mapping tool to select and analyze

relevant items. Secondly, to assess the utilization of public health centers, we conducted a direct visit survey

and analyzed the results using the M-survey tool. Results: The floor plan of each public health center, the

structure of the health center, the size of the population served by each health center, the number of monthly

visitors, medical human resources, and the budget were classified by health center for comparative analysis.

In addition, by utilizing the M-survey tool, we analyzed the general characteristics of the respondents, their

perceptions of the purpose and accessibility of public health centers, their satisfaction with using public health

centers, and the level of demand for public health centers to play a role in promoting community health.

Implications: The results of this study suggest that access to public health facilities for residents in the research

area was improved. By classifying public health centers into two types, these centers can perform the functions

and roles of primary health facilities. A patient request and evacuation system was established in the research

area. Finally, a network, such as a social prescribing program, is needed so that public health centers can

function as a "setting" for community members to live together.
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