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Abstract

Purpose: Recently, Korea has been promoting smart cities that combine artificial intelligence(Al), big data, ICT,
and the Internet of Things(loT), and these technologies are being applied to housing services and are
developing into smart housing services. This study try to analyze what is the most necessary and important
the Al smart housing services for the housing disadvantaged persons through a survey of experts and the
housing disadvantaged persons. And by collecting these necessary and important services, we aim to present
elements and directions for the Al smart housing services policy for the housing disadvantaged persons.
Methods: Firstly, we asked 11 experts, Secondly, the desire and necessity for the above smart housing service
was identified through an online survey targeting the housing disadvantaged persons. Thirdly, the survey was
analyzed and reliability was measured through descriptive statistical analysis using SPSS program. Fourthly,
based on the results of descriptive statistics analysis, the necessity and importance of Al smart housing services
from the perspective of the housing disadvantaged were derived. Results: The results of this study are that
firstly, both experts and the housing disadvantaged persons viewed safety and health-related services as the
most important and necessary among Al smart housing services, secondly, there is a difference in perspectives
on the services that should be priority between experts and people with disabilities, and lastly there are
differences in perspectives and needs for services that should be priority between the disabled and the elderly.
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