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Sohal, 2003; A4, @A, 1997).

ofggt TQM2 X212 SAlAZl=dl F87F &S Attt AL
AtH(Spencer 1994; David and Strang, 2006). £3] Spencer(1994)= TQM=
ZAe, 22l diste] AlEA Aok TS AAG) F= Wold
71&9] sAel oJet TeIHe AMEAl WstsHA gt seithele] Heke 7HE

D

ol W 2Aeqvt WEY pele] gl o Rojst gtk
790 BYS 7K B A4S TQUAe] 71919 AHA4F

AX71=d 685 Tets AuE AASk oh(Martinez—Costea &
Jimenez—Jimenez, 2008; Hendricks & Singhal, 2001). mW2tA 7|9E52 #|&
ARl AlF Au|2o] AjAERE obet FdEE o] S BAsioF B9
2 973t 4 9},

HIE 2 7j9] TOQM7He Az SRt g A5t TQM2 2219 /4
ol FAARN FFE A= AR YeERITtHMartinez—Costa & Jimenez—Jimenez,
2008;:McAdam & Armstrong, 2001; Prajogo & Sohal, 2003).
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oh ot AshkE ZHAAL Qlnh ol 719l Ag AR dF 2 2AEY
ol Tt tEA Zojd 4 7] diwelthHFE, B, 2003). T2y
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7Hd2. TQM A2 ARGl 3440 dd= v
7Hd3. TQMO] A3 71

ARAAAET ¢ =REYE 55 499 eRgES el OA
== Aefor & g8otoan HEH. AFFy 19972 27A
Hlaeh AxE o] Aria g vuE Fot] SRANA(9R)7 AETE
of MAE Y 2A F, Ed SRAHATE AFHEGE] ()Y IF
= H¥tks 2%E AAskL Aot

Wu 5200602t Zhao 5(2001)2] AolAE & Ao Zd3te A2
g2t 50 AXR AFRYL ERdFe SHeRE EF9Tel s

q
St QuHon 257d5e] A AR A

ABAQ 71 <14 AapRtael Al dAtE 97 (Venkatraman and
Ramanujam, 1986)7F 9lo] wi&d 371 AHfE s 5o ¥ +84
Bt g Afchedl AP 92 ALE oA weEbq 2 Aol

ERAIE ABEIASC] FRH0R QAT SRANE A8

3. w4l 4

2 Aol A B2 (E Dol AXE 3



S AR 2R719] F24 L] AR AT At mAE

=

T

<E 1> IsSA

of
o
M~
—_

Construct/item Mean (Slz?i?éi

294 (1= strongly disagree; 7= strongly agree)
TQML:9e7199] HuFae Gl o AY 9 Bio] Zsitt. 398 0971
TQM2:2817199] H1AGA= F22st 2 A9 +9& X3 38 1.003
TQM3:98)7199] HuA A= $27199] IS AARITh 394  1.022
ZAA%od(1= strongly disagree; 7= strongly agree)
TQM4: $2)7192 FALA BFNEE Pk 370 0927
TQMS: 87192 EHES0l AFdEol wiet Agte] Afath 382 0954
TQM6: 227192 FHLY TEL7} ok 414 0928
IAZH(1= strongly disagree; 7= strongly agree)
TQMT: 7|92 A&7t mtulo] Zhsieh, 526  0.822
E%M85 719 AAAHIAL B FAYEAA] g o] 500 0773
TQM9: #2792 737l digt JEE 33ttt 519 0886
TQMI0: 27192 Au|AEE Als52o] Zsith 517 0859
A& 4(1= strongly disagree; 7= strongly agree)
TQMIL: 27|42 7Bzl 254 e A9 =gt 444 0.665
TQMI2: 27192 242 0g 927109 ZAgs 243 448  0.691
TQMI3: 27| A&4or Gedl AEFE A6t ok 448 0.691
E2Hg=K(1= strongly disagree; 7= strongly agree)
Logisl: 27192 2542 estaL Slck 386 1183
Logis2: ¢2]7]949] 2544 3 52 &Fsith 390 1.279
Logis3: ¢2|7192 il 9 HyAlde 5] Hfsial Sl 396 1422
A= =K (1= strongly disagree; 7= strongly agree)
Logisd: $217192 &53& F4F & Siok 355 0.946
LogisS: #2171949] 257152 vll¢- A5}t 354 0828
Logis6: 92]719¢] 2582 Aol g, Tt 359 0.794

259 (1= strongly disagree; 7= strongly agree)
Logis7: $2]719e 149 @79 tiste] 4143] A2|stct, 338 0.965
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Logis8: 927198 AgHA 5ol t35o] Hojuh, 340 0933
Logis9: 927199 FAYL S54u)of oigt 242 s &= Qi 358 0917

AH|A93K(1= strongly disagree; 7= strongly agree)

Logis10: ¢-2]7192 149 2ot 23] He] S5 + 393 0844
Logis11: $&7]¥-2 Door to Door s&°] Zsltt, 3.50 1.060
Logis12: ¢&J7192 71Q1ate AH|2AE52o] Slth 417 0.940
7187 3H(1= strongly disagree; 7= strongly agree)

Outcomel: %7278'03 9% 997199 wiEde] Skt Ytk 382 0814
Outcome2: 874 LT 7199 AFER-E0] Asoll k. 377 0.686

V. 43584

L QAR $7 B B

= d7ode FdA 2He AT Ared YHoR AEAE ol8sIA
ot 2 ZAE AASE] Ao ARATE Zxr AT AHlE dEAE o
T SHEFVIYEY) AYS o= wjEste] AR XAE AR
A ARG U Bole] HEA, olsie] 8ol 2] Hod S=
HEY A3} giet 2oz Z4Eo] ol ARSI deAle wdid U

stol SAAeEIS. 71$5A o %i*év‘i‘—‘“” SPse A1) Oﬂz, aga9
B4 0 AREAL 50 ARE WarpPLs7h AR HAT 2 A7l A
851 PLS SV A7} PEES HERe A0l §2, A 4 neo
B Ao
[e) o U

2 479 BEWSS F79 277190 FAbele Ader olgo] i



= AR 2RV 2Ll AT A

Ol LEA S EAL

vhlet.

ED AAE JeH, A7l

dL (FE3)of et

CE 8 ATEAE 54
2+ B9l =4 L /38 (%)
40091 o3} 7 29.2
ojeln 40191 °14-10009! olak 12 50.0
oHEET 100091 o4 5 20.8
A 24
71954 10009+ ofa} 1 42
SESS) 10007+ o}AF=50001+H o]s} 7 29.2
(171 50005 oA 16 66.6
A 24
B 9% 76.8
ad #%(%9) 29 23.2
i 125
20°H 69 55.2
12 30th 45 36
40t o1 11 8.8
A 125
st 50 40
- ek 31 24.8
Hasd Awshy 44 35.2
A 125
R 94 75.2
9] FE(HE) 24 19.2
S HEIA S ) 7 5.6
A 125
14 wjgh 18 14.4
SV 1d-54 66 528
Sl 41 32.8
A 125
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B2 P19e] F5E 24701, 2t 19EE 2304 89Sl Hae
POR ST WS T oS Fusle] /|9d dugke B
B 9 B20i147IY
BV} 79 9 2ARIY
7199 ZA 7199 24914
ek 3 BA71dER3M 4
GEEXBIRARAT) (k=B HIRAERAT)
SN BAA R 5 ARt 5
(BT hEIE AR A R) (RIEKBARARA T)
B EaAETRetaA A A2 k- S g
(e fREFRNR AR A F) (KETEATEERFAEAT)
SRR 6 ERAGEREA 8
QERZIEVRRARAE) QbR R
RS SERRRISIAL 5 EASRERRRIAL 5
IR AR A ) (AR EMRERAE)
B3 0 dERRIAA AL ) At =2 Fratalt 6
(ERATHRERFEAT) (KEXEMEFIRERA F)
=R 5 WAATREEF (o) RRE2IAR 7
(HIERAMRERA ) (BZHMR(ED BRAF)
ofekEERrtait 6 ARG TARRB|AL 6
(BB AR A F) (RELLERRINERAT)
B8 ERRRA ) Sl E R RAH ) 6
(s EERRA B) (HEEFIRAERA TI( L)
BN A ERe A 5 B eRastait 5
QLS ENUERR 5 AR A E) LA AR A F)
ERudER 5 A E SRR 5
@ pmmn Q@i aR A 5)
REHERRAENAL 5 oAt 7
(ZHERYIRERATE) (HEEFRZERAT)
3. ZARLY A ey ot
2 A7) A0l A £ A7 ANG 2] TFule] I 23T
zso] gy B APy F50lRe AES] Q8 e 2o 242 A



Shrk @A FHERAL Folol 7 AYEY PHL AHEGT, olF )
% 9918 Fafel olo] AP AviRgIT SPSST olgste] LA 2
T2 QeI ANITE AEE R, TQMEAZY, ARz, 144

M, 277199 AAGFE=A 9%

Yt BE AU BREE AL AT 5 9,

(B 10Y FHEEA U HoF 20242

FEEA(PCA) CFA(ZRI8Q1EA)
ySWE] Z s

A S QoA Figen value % of 8RAS  p-value

variance
TQMI 0.917 0905 < 0.001
294 TQM2 0.916 2714 10.052 0919 < 0.001
TQM3 0.896 0947 < 0.001
TQM4 0.788 0563 < 0.001
29989 TQM5 0.818 1709 6.330 0.718 < 0.001
TQM6 0.875 0846 € 0.001
TQM7 0.864 0962 < 0.001
- TQMS 0.837 0842 < 0.001
om0 2036 8726 4300 (o001
TQMI10 0.833 0552 <0.001
TQMI11 0.697 0633 < 0.001
A&HAA TQMI2 0.855 1.325 4908 0743  <0.001
TQM13 0.869 0910 < 0.001
Logis1 0.925 0.995 < 0.001
EH9F  Logis2 0.912 3.858 14.290 0987 < 0.001
Logis3 0.933 0993 < 0.001
Logis4 0.891 0909 < 0.001
AFHSF  Logiss 0.874 2.668 9.880 0.789 < 0.001
Logis6 0.871 083 < 0.001
Logis7 0.814 0818 < 0.001
=59 Logis8 0.829 1.289 4774 0.850 < 0.001
Logis9 0.758 0.944 < 0.001
Logis10 0.888 0.795 < 0.001
AEA9%F  Logisll 0.835 1.985 7.352 0.648 < 0.001
Logis12 0.793 0682 <0001
Jepgs  Oucomel 0821 0863 3197 0930 < 0.001

Outcome? 0.792 0.867 <0.001
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o]

A=

rir

>

O (FE5H+ & dFollA ARSE B4E0] Wadds add
EAMIF L (CR), B 2A5Z(AVE), Cronbach’s  AlphaZlE A
2ol At otk 1 A WHALHIE Wicke Hdes BF 71EA

| AXEe=2ZHN 7+ s 1 A 2 o] gEE RS o 5

i
o

o

—

(N

=
Ao

)

47N 1 2 3 4 5 6 7 8 9
1. g4 0.959

2. 1434 0.532 0.869

=2 3. A 0503 0455 0.848
3%
4 AR 0.041 0.182 -0.088 0.881
(ns)  (ms) (0
s zameer 0429 17 oe0n 0P o9
(ns) (ns)
6. Aol 0.149 0.154 0.045 -0.077 0.152 0.952
A7 () () (s) () (ns)
Bk 0.367 0.354 0.262 0.224
7. 259 0.641 ) ) ) 0.659 0.935
(ms)  (s) ()  (n)
8. AMH| A 0.3490.1390.212 -0.507 0.486 0.452 0.326 0.892
(ns)  (mg)  (ns) (ns)
9. 71947 0.4450.337 0.465 ~033 0.792 0.429 040 0.738 0.961
(ns)  (n) (ns) (ns)
AVE 0919 0.755 0.718 0.777 0980 0.907 0.874 0.796 0.924

Composite
Reliability
Cronbach’s Alpha  0.956 0.887 0.803 0.856 0.990 0.948 0928 0872 0.924

0971 0924 0.884 0.913 0.993 0967 00954 0921 0.960

& ()E ARt BE MG E a= 0.055204
& 29| tiHde el digt HaEasE ge] FE 3
WALHA "7 me] 7]=4]: AVE > 0.5 oW, CR ) 0.7 o1, Cronbach’s  Alpha » 0.70)4




4, FERA B

2 Aol TR RPEAS Solo] 2YY Agmet HIEY
71 ow W4 2R BaE e ERARCE Anp
| B mae] Az A,

P P 4

Lo, Z4Rde AAagle] off Zgusel o8 ZYHLIE HelFt
ARWAGIT, FERDS BALATG AL Ul BAE APLl, 2
AN WA 23RFE Bt F AERS Ssto] 2rRES B

ot o

1) Z4uge] 14

z3nde] 79 PYATE oEMEE A] sto] AGE ZHWSEo]
23 olg AU st ol B3] B ATolE TQM FYIY]

Aot SAHFTe] BAE 38 A (Formative) 2 mHefstal 917] of
of BEASE] Fo)d o577t mie S5t
] FA7EGT opelecIte] BAE AHEH 14540596, p-value <
0.001), AR 24o1(0.558, p-value < 0001) 24271410129, p-value 0.2
5307 Ue F29 EF719EY A TQMAR Qo] &2 7jde
otzl FasHA AAXL A A= Zi% gl 4= Sl

AAATF 49 E2497H0.263, p-value=0.075), A= 9%H0.372, p-val
ue=0.017), 5750.358, p-value=0.022), AH]A9TH0.353, p-value=0.02
39 e yvEido=xn A FES ALet e FRolA et
o]foA Sle= T 4 3l

— =

Mo rE o
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P
A _
42 () SE p-value VIF
tqml - e (0.964) 0.168 | =0.025
tqm?2 - (reflective) (0.960) 0.168 | =0.025
tqm3 - reflecive 0.952) 0.169 | =0.026
1AZA - TOM 0.59 0.147 | <0.001 | 1346
ZAAFEZE A - @ ve) 0.558 0.150 = <0.001 | 1.312
2&EApA ormatrve 0.129 0.190 | =0253 = 1.075
B249F - 0.263 0.176 | =0.075 | 1356
REEES — AR F 0372 0.166 | =0.017 | 2.047
Spoler — (formative) 0.358 0.167 | =0.022 = 1.820
AE| A - 0.353 0.168  =0.023  1.621
outcomel — 7194435 0.961) 0.153 =0.001
outcome? — (reflective) 0.961) 0.153 =0.001
2) olEmdlo] BAu 7HdAA
PLSO|A] o]2Rd o] Ztd-& o= 7|52 oy 7HA7F gloy dutA
o2= FREY] AA Ak, HRZRYPO FAH AL, FANEY =it

AEER2) 5o HrlsH P,

AR, PLSAHZ RGOl A9 A E=(Goodness—of-Fit)= = A9
R2gte) WA BEAC WERS FY T ol A AT zlo
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Abstract

An Empirical Study on the Impacts of Quality Management Activities to the
Competitive Capability of the Third—party Logistics Company in China

Oh, Se-Gu(Chungnam National University)
Lee, Sang—Bin(Changwon National University)

Many scholars have suggested that Quality Management can promote
competitive competence. However, the question remains as to weather a relationship
exists between QM and competitive capability. This study has two main goals; (1)
to determine the relationships between QM, competitive capability and performance;
(2) to determine if competitive capability fosters performance and play mediating
role between QM and  performance. Using a self-administered survey to sample
Chinese logistic companies, this study examines four hypotheses and tests the
proposed model. The findings of this study are as follows: (1) The leadership of
CEO has a strong influence on the Quality Management Activities; (2) Quality
Management Activities have a strong impact on the competitive capability of
enterprises’ performance. However, the competition capability of enterprises in the
process is performing a full role in mediating between quality management activities
and performance.

Key Words : Quality Management Activities, Competitive Capability of Enterprise,
Logistics Company, China
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