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FELFNEIME, ERAHBRTH, TSR EEHRES, NENSTH
HEHX, Dl RNESOEREAZ, PTHEERINESREFTE, &l
FERMFHITEMSE, R, 2EEEENDRMARE], ZELEERE
TEHN. HMRHRERLER, TMBERLASHYTRERES. BRVEE
MBS, TRNZARZRRSNEEATEMARKRLENES. EARaNEAEE
FMAFRRRUIZRE NN R TR T BRENZM N, BEBROMA, FESHA—IE
FRRIARLASY,, TREWIRRIATIECHIEE, Bk REEES ROTFEIRN,
LA I SEMREIRNNSHEEETINAT., BRHBEE HZXW
Goleman (1998) i, BARIQZHELIEH BB LIEMRERR, (B
&, EQRERp LB EMRA TRETHRROLERSE, RN, Sk
ik S8 HIEEE DA ARER L & FB R SGERRIR BIERIER, thitsh
PIET. NS NERE. BRI SR AR A EEFEREZNRM,

EER, BEENENANBREK, lEFRNRs, EEERALSAM
HEXZFTUS PR NFTENERL, ERITESS, SHAFTEPRE, SERNEZEHR
S, MZEWELTE, WRTEERHIATIREYHRAEIGE, N ORSER
WEERAKESD, BESWIAXENE BEENSHNRTI, ATLAHE TH#E
CHLCHERMBIARNCIERRNES, HAYMZAES, SRENLAEER
FHIRFR, BMRARGEBZWENMANSS, (RHEBRIMBENARITE, WRAT
REFEIXMEANRE AL LUIRR R TF, BERBLLA I TAEHE, XHALRARIRE,

DanielfiGoleman(1995)2)#5H, MBRSHIEAE HBIANMIBELIEMF AFRR
&, BREERUATAEPERGRIFOIFIS R, ENSHitsH, #lTHE
R AHENRREBRIATIRES, ARRRAES, HIGRENE, MXLEREHE
AU A EEREE NP,

1) Goleman, D (1998), Working with the Emotional Intelligence, Bantam Books, New York, NY.
2) Goleman, Daniel(1995), Emotional Intelligence. New York: Bantam Book.
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1HEE NSrIBLN REETSEIR RS, BER AR Y, RS
HRIRHE, HIEHRRRAZR, SEDRDIBERETEN, MAMEHTHIGRIN, &
BIERERAZE(Cooper & Sawaf, 1997)3), MmH, 1E#EMayerfiSalovey(1997)4#4

%, (T BOREERE, MAR TR SRR,

15, BEERA L EIERCHNIA BAGTEEFAERMTRIRA, BEEAN
THPNEETHINTEERAE, BEREAMIMNESINE, 5ISANMBLE
RERFMT R, oA, BRTABELTRRAORER, ATV ARERESIEE, X
ERTRIAIUEEBSHIARFERAEISHNRE, Mg, RESTINRLBLRGR
TESMNSH, FbL, BEEELLAET 5MA 8, RIFFEREERAMAL

B, FHATHE, RTHEEE N, B4 TEREE. AAKES, RE5T
FERBRERIARNZRS, RTARPENTHMSER AL B IR
L, EREERETZENMR—BEZEET ol BARE T ANBEE HZ B RER
MIERR, BBl AMRREENIEEE 1, Bd TEFEEMELREZBNR
&, RERRITHIBEE WERRS ARSI TR —MIERERRMEA,

II. BERE ARG
1. T8, TIRREBRESHLEZMARR

IHAE WA A S EEE TG B CHARRFS A TIHRHIEE S, 18
HENREBRLWVELARFINSRY, EREERMESRARZIMFESE
Z—,

THEE WHEX & F2HSaloveyFMayer(1990)9){2 KA, RANMITIAHIFLEE

3) Cooper, R K, & Sawaf. A (1997)."Executive EQ: Fmotional Intelligence in Leadership and Organizations”,
New York: Grosset/ Putamand organization. New York: Penguin Putnam.

4) Mayer, J. D.,, & Salovey, P. (1997). What is the emotional intelligence? Implications for education,
In P. Salovey and D. Sluyter (Eds.), Emotional development and emotional intelligence, New Yor
k, NY: Basic Bools.
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HE—MMIEEERNRED, FNNBEENEHRERVE=1"RER, 25EWF
NAFABLERIRES, BOBEGES, URZRIBEIEEN, 25, FFES
SARWHIAR, MIBEENNENHTER, &L, MERBE T IREEHh:—
METAB IR EMARE, ERIGEFIGEAIIR, 2H B FHEEE HHEHER
WA G KEIRED, BEENEERS @ (1) BEMT. FEMRARE

(2) RtB4RRE; (3) MR AITIELE. ZRIBENEEN (4) BEAEE.
TIEE, (RIS % EAEE 1 (SaloveyFiMayer, 1997)6),

Goleman(1995)iEIBAE HREH | IRFIB FMMARIELE, WRAEHE
C, HEWBESHBEURLEARRRIEED, EEEXHEM E, MIEEEE
NPT AENES (1) WREER, IARBCHEERED  (2) BTE
¥, MatZEEEACHEERNRED  (3) BEEH ; (4) #£iE, EEERMABELN
BES 5 (B) ABRRFRAIE, Hep, si=MeENRE T EHEERIBC, ERMEE
HRELT B LIERFFBI AR,

Bar-On(1997)8\IEERBRMARE, @l T BN SHIENIEE, ARG
BE DR ANATIMEREREFE DA —RINIGLEN, ARRIFIAPRRERE
AWERE, FHRGT HR LB NNEEEE Havr &L EREmotional  Quotient
Inventory, EF#REQl, MAEREHRRHEAE NEESLIMRER | 2R, ERIRA
BH(REEEN) | BIR. EMHEMARERRAREN) | IREINGEARIE
DA (ENERE) SN TEHBRN AR AR GERN ) F—FIFEIRE,

FEUEFENGEE NBSHBER, BAENEETLUS MEENERIESE
B, BHRENEXETEREREE NEFI e, SFAX. ERNEE,

5) Salovey, P., & Mayer, H. (1990). Emotional intelligence: Imagination, Cognition, and Personality, 9
(3), pp. 185-211.

6) Mayer, J. D., & Salovey, P. (1997). What is the emotional intelligence? Implications for education,
In P. Salovey and D. Sluyter (Fds.), Emotional development and emotional intelligence, New York,
NY: Basic Bools.

7) Goleman, Daniel(1995), Emotional Intelligence. New York: Bantam Book.

8) Bar-On . R. (1997), EQ-I: The emotional quotient inventory manual. A test of emotional intelligence.
New York: NY: Multi-Health Systerns. Ins.
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LARZRIEE R BERBE S . BRERENE X ZICEEE HEEZE TR
BE, WMRREN. EHEER BRI, ARSI EERAFR,

Fil, R EERESBEE NN IR N E S IBENRTNN, RS
[z SRR ERIERIFNE B HREE, ME, Emx TIEEM, TrEh%
LURFEAERE, MSHNERRRNERHIELIEME, FENEaREEDLRD,

THEHREZ MW LEREBRAENE RERZHN CIBRE, 2NEHLR
HMHERERC—, BEMRATTEHERENIRE, AJUTRRIM ERURR
BMEE, WEARDHDANE, HEEBRGITION, BIAREIRRSH,
AT LR R TR CIRERAMES R T TIERE,

TE#HEERT ZHHoppock (1935) 97EXMS00LHMM TR HEEENIFE
FIEHE, AR TEHEEE N AN LERNERSESRR, NAEEE. ©
BN TERMES TEASHHERREE, R AN IRIBRNES R,

HTFFENRRRILIE AR, M T EBEENEX AR, 0, Locke(1976)10),
Blum#INaylora(1968)11), Kalleberg(1977)12ix2&iA %, TIEHEEE— 18
—ilE, RNIAEAGRERMEFFAEN—MSESRE L SHETFBEN
BABRREY, NERIEHBEENTARRERMERE,

Porter(1974)13)%0Lawler(2001)14). Stephen-P-Robbins(1991)15), Dunn#f
Stephens(1972) 105 % E NN T HEE ARE N AKFRKGAIRM S NI

9) Hoppock, R. (1935). Job Satisfaction, Harper and Brothers, New York, p. 47

10) Locke, E. A. (1976), The Nature and Cause of Job Satisfaction. In M. D.Dunnette (Ed.), Handbook
of Industrial and Organizational Psychology, Chicago: Rand Mc Nally.

11) Blum, ML & J. C. Naylor(1968). Industrial psychology: It’s theoretical and social.

12) Kalleberg AL (1977). “Work values and job rewards: a theory of job satisfaction”, Am. Sociol. Rev.,
42: pp. 124-143

13) Porter, L. W., Steers, R. M., Mowday R. T., & Boulian, P. V. (1974), Organizational Commitment,
Job Satisfaction and Turnover among Psychiatric Technicians. Journal of Applied Psychology, 59 ,
pp. 603-609.

14) Lawler, E. J. (2001). An affect theory of social exchange [Electronic version]. (2), pp. 321-352.

15) Stephen: P- Robbins(1991), Management, Practice Hall Inc., pp. 430-438.

16) Dunn, J. D. & E. C. Stephens(1972), Management of Personnel: Manpower Management and
Organization Behavior, New York: McGraw-Hill Book Co..
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FiRM ERME, AEEEANRTHEERE, ZHRS8IHEEEX, BE
B 5 LPRHZERRAELAE £,

Smith(1969)17), SealFIKinght(1988)18)iX &2 E AN, TIEHEE R R T
Eﬂ’ﬁ*’]m’]%/\ﬁﬁﬁ’w\%ﬂﬁm*uI% RN, M XERIAR THE TS ZEE
BB R, BRI ARRSE LERRSES HEE TSR R
FnLeEz,

Abraham(1999)194F8A T 4840 4RI TE 5 h B B BB IE AR IB L AL

QEEEMNSHEATNME, HHLAKENMTIEHEEARENEINE,
Carmeli(2003)20th i 4 7T HERIAVIERA, RAABEE HBE T EBIETIEEREE
N, BAES HNERIEAHIRRBANEES, haFELEFEERS.

Chemiss#1Adler(2000)2)1EH 7T MAMBIEC, EER, RBMHHE, WAET
{EBREZEN, BRIEENRED, Bl ARRRRIZEAE, #HaIUEM
FIFASH, BRNBEEEHHS, TEFEEHLSES. RNEEEHSHAR
BRI AR, ERSEERINZENRL, hih T IEBEN—F
DIEER,

BAEREMN—RIENARESR, SSMET, BRFTHEESTEHCE
MEIPRS, BERER ZHTRE N ANRENREDY, BEERNBEE
;‘ﬁﬂlﬂ?ﬁ;‘iﬁ%T\ﬂ*&fﬁE’\J%@, FEARNVERE, ZWEKINNEE. TEME
S, WARE, BAAESTRIEETERIEE,

17) Smith, P.C., LM. Kendall, and C.L. Hulin (1969). The Measurement of Satisfaction in Work and
Retirement. Chicago: Rand McNally.

18) Seal, FE., & Knight, P.A. (1988). Industrial Organizational Psychology: Science & Practice, Brooks.
Cole, Pacific Grove of California.

19) Abraham, R. (1999) Emotional Intelligence in Organization: a Conceptualization, Genetic, Social,
and General Psychology

20) Carmeli, A. (2003). The relationship between emotional intelligence and work attitudes, behavior
and outcomes. Journal of managerial psychology, 18, pp. 788-813,

21) Chemiss, C. & Adler, M., (2000), “Promoting emotional intelligence in organization”, Alexandria,
VA: American Society for Training & Development and Organizational Psychology, New Orleans,
LA, Aprill5, 2000.
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ARIEELIENEZERNRSE, BENMEREMENEEREEZHE
%, PRIGEBESN. Y B A% BIRES, RRISEEDHE—HK
wTENEIR, MTFNNMERBHRY EXLN, RRBESERTURRCESS5T
5, SEMATRKRMED, BRAEEBRARRR, ARRIZHNIAFIHR
PER, ERFTRIINEMES.,

ARIBESTRIGESGIFER, SRMEZRINIRE, FENBRERHTME
METR TESEERNEE, ARBEDENR. A, B, Bk H£E &
&, A BIRE, KW, WBEERBENASHE—RIVERNITH, Lt
W, ERFEAMNIKTRIERERTRE  #RREANTHEERE. HREN
m, 4, BR. HR. BEEBRCESEAREIRR. AT MELK, HA
RBIE M BT £ — R AR,

Brief, Houston #1 Roberson(1995)22)i@it SREGHAZR A, BRIFESMRET
MITEHEE ILARBEENR T TEHEER, Lawler(2001)23)thigHT, R
WG RELEREERS, MARBEEBSIATSNED, RHANEEN
MREA, RMANBEFIRANSEEFIMANENEHFTHERER, L, AR
EEARBEDEZENZESIATHES, BHRATRBERNIEE, RISRRN
RS, MM EFF T ERERMSEEH, Fib, AUMHNT=MRE

B8 1 BEE NN TAEREEAL RN
B 2 RS h 5 TEHEE L MRENATHOUR
B8 3 ARBLEREE h 5 TEHEE LRSI POUR,

22) Brief, A. P., Houston, B. A., & Roberson, L.(1995). Cookies, Disposition, and job attitude: The
effects of positive mood—inducing events and negative affectivity on job satisfaction in a field
experiment. Organizational behavior and Human Decision Processes, 62(1), pp. 55-62.

23) Lawler, E. J. (2001). An affect theory of social exchange [Electronic version]. (2), pp. 321-352.
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2. AN, WRAEEREZANRSR

Z[EtSFFKBecker(1960)24) & 12 7 R TRLVAERIEES, thiAhRTHEE
MEEFA, BB R TEALRKEFEHENE A, RISNRE—BEFAR, i)
BAMBARTARE, FGtSxHBRMRIEEm, ~oRSEFAL, Mowday,
Steers#APorter(1979) 25 fFRLKEE X H R THEIHALR S TSR CBHIR, 2R
THHALRIER E kRIS 5RREHIZE, AllenFiMeyer(1990)26)FFMowday
MAVEVRRTR, fRH T BRI =R, 2RIRIERGKIE, BEURIETITR
¥, HPMBRAEEMNIES R TSEMNT HMERER. MIxHERRE THE
R T FROMINRRIEZA, 2RI EHOZ AN—F CIBEERERKH,

FEMFEEEE, SANFAME (2001) 2Bt ERORERTTTEX, ]
INPIBRREZIHALRIAR, IR ARERIRE, BENEALNEFILER
HAREEENTRENR, HHTE TN HIRME,

BEET ENFEMBRKENEN, sDFIERRIEIM S - R TR LIAREAR
MINER RS, HIRRS SEENAMSTEED®, RIHALERENEBIK
ERFER, FECHEZRSHENKTBIMESES, WAL RARIKIETITL

NikolaowFATasousis(2002)28)12H 7 IFLE H 5HLVKERIRR, M1 FRE
BRIFIIEFI B CIHLENA, ERMEIBC TAENNEREN, AMEMHHEA
SHBRE, AR NENR TEEBEIR— R T RAMEEIEREMAANERHALR
B, MMiRSELKIENEE,

24) Becker, Gary S. 1960. “An Economic Analysis of Fertility.” Demo graphic and Economic Change
in Developed Countries. Princeton: Princeton University Press.

25) Mowday, R. T.; Steers, R. M.; & Porter, L. W. (1979). The measurement of organizational
commitment. Journal of Vocational Behavior, 14, 224-247 Monographs. 125(2). pp. 209-224.

26) Allen, N. J., & Meyer, J. P.(1990), “The measurement and antecedents of affective, continuance and
normative commitment to the organization”, Journal of Occupational Psychology, 63(1), pp. 1-18.

27) v, sia, iR TRmSALVROAIRERIR . OHEEIR , 2001, 33 (3) pp. 259~263

28) Nikolaou, L., & Tsaousis, 1.(2002), “Emotional Intelligence in the Workplace: Exploring it's Effects
on Occupational Stress and Organizational Commitment”, International Journal of Organizational
Analysis, 10(4), pp. 327-342.
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AllenfMeryer(1991) 294gH, R TRASEIRIRS AR HRN IR LS8
RITKIERIKIE, Thoresen3OEHRITHITT MK, IR SIERKIEZ AR
R, BRIBESBREEZNER, Rk, AUMHDT = MR

R%4 © 1BEE NTIERKIEHR IE(+) KIS

RIR5 | RARIERAEBEE H 5BRAEZ REZNETHER
Ri%6 : HRIBRAEBEE H 5BRRVE BEEETHER,
RIBUA LD, FHAMFTHIMFAZE, 0<E-1>F7R

<E-1)> HEER

FRARIELE

H2 HS

JATRIELE

1. WFTri
1. FEARIETE

TREATHEARRENE, X521 RRTERES, TRHENEVNAER
MhEmEXEFNRRARANNE, P, dIElEEEEIFREFNE

29) Meyer J P, Allen N J. A Three — component Conceptualization of Organizational Commitment
[ J 1. Human Resource Management Review, 1991, 1(1): pp. 61-89.

30) Thoresen G J, Kaplan S A, Barsky, et al. The Affective Underpinnings of Job Perceptions and Attitudes:
A Meta—analytic Review and Integration, Paychological Bulletin, 2003, 129(6): pp. 914-945.
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ZHMES, FRZFNAREELEEGET P I EUMRRERE, BRTREA,
RABERRSHEREHOFAITULSN, LFRENESFE TR, A
el HEBRLARLE, 3VFE017E L4E, ERHREZFRERFEBKS
Z, itER, B8E6AKE, BHMREZFFHAT0.525F, ERMRELFT
AEAN{E939.23127T, XMGDPRIRBREKIA46.1%, 32

BB, S TIIAFRRR SRR, AMELUTREEBENLRS DR T HiA
BEWR, 287 1% BNRBEKMBIERSE, AMTLELET 2020 BE W
®, IRTERNER, RR—EIERERS, HBEirETER @ OREHN
BETM ; @FEA MM ENERER, REEET179REHAERTXIES
M, [ABEEMEUEFBI.5%, HAFARIA QLT FASFHI<R-1>FK:

<E-1D AOSHF RS

s IR HA5I(%) b R | (%)
ey | B 87 18.6 B 15 | 838
& 9 514 % 9 5.03
o | KE | 16 | 09 | 35 5} 3% | 189
coxrg

AF} 04 | 581

EXR K
55 | B 3| 2961 WL b 17 | 949
030 | 152 | 8492 LT 36 | 2011
w0 |2 b | |3 73| 4078
s | 450 | S 279 | o MG 38 | 2123
\ T~ 106 a |
OUE |0 0 11E~20% 11| 615

2. EHZE

FMFTAE T N EMSIERTERMNT ENEFTE, S5IHAEX
ROVMR, FiE, REBAFURTIFFR, BEAXLEIEH T URODH AT
F RS EAT TR HAO R,

31) FBEE (2012). mpgar/IMRIEBIRERZE AfsT, 10, 155-157.
32) EE , http://www.km.gov.cn/c/2017-08-03/1960668.shtml
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3. TR E

IBAE N RIETHRESNRR, SEBHERRINGS, EREPAEBIEE LR
215, EXERREBETHNRUOSHEED, AT NEREEH, AMMREBT
Wong#iLaw(2005)33F A EK, BIERKIBAITME. MABETME, BT
SBEZANNAE EF16M05, ABRAZRFIAERE (1R=EFTH
B SR=EFRAE) , FEKEREH0.789,

TEHEE  —MEX L@ RE R THEBRAHITIAENIRES, HIEARS
REBRHEARURZICIERES, ATUEIEHEE, AMRRATAG
o, Price & Mueller(1992)30 & KEXR, HBONA, MERAFTRFOAER
%, FEIR9ER 50.850,

TBRAIE | IR T THLRERMEHE, hitEii R Tt RA—MaaZIFniR
BASE, RINFHAEBFRAMLRNERNTIM, HTNELFEHEE, FHMR
KA TMeyer & Allen(1997)35)%IMeyer, Allen & Smith(1993)36)F & &%,
BN, MBRAERAFIRERE, BEINEE 70.806,

BRI B MAZERNRIRE, BENMEEEMTENEE R EZHE
&, NTWERMRIEE, AAFRRA TBabin & Attaway(2000)3) FAMER,
B8N, MBERAERFOAERE FEERH0.858,

ARIELE | ZIEMAZRNNRIE, P ERIBREAFIT MALESSER TAEsE E%

33) Wong C, Law K.(2002). “The effects of leader and follower emotional intelligence on performance
and attitude : an exploratory study.” Lead. Quart.13, pp. 243-273.

34) Agho, A. O, Price J. L. & Mueller, C. W.(1992). “Discriminant Validity of Job Satisfaction, Positive
Affectivity and Negative Affectivity.” Journal of Occupational and Organizational Psychology, 65
3. pp. 185-19%

35) Meyer ] and Allen N (1997), “Commitment in the Workplace: Theory, Research, and Application”,
Sage Publications,

36) Meyer J P, Allen N J and Smith C (1993), “Commitment to Organizations and Occupations:
Extension and Test of a Three—component Conceptualization”, Journal of Applied Psychology, Vol.
78, pp. 538-551.

37) Babin, B. J., & Attaway, J. S. (2000). Atmospheric affect as a tool for creating value and gaining
share of custmer. Journal of Business Research, 49(2), pp. 91-99.
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MBE, HTNEBREE, AMERATHREMEHEE (2000) BFEHOBR
ARIBENER, AEM TN, MMAAFRESRERE, RENEED
0.850,

IV. Bt 54R
1. SREEAYIIE GRSt

ERIRAT 2R, AATHRIT T EEWHES T, HTRIERE, ANRERT
AndersonFiGerbing(1988) iR FERF247 (Confirmatory Factor Analysis:
CFAVF%, HE<FR-2>Fr]UEEGEIRESIFRENBLIETEEL

<R-2> BIFMRF OISR
X df p-value MSEA RMR GH CFI TLI

301.878 199 0.00 0.054 0.048 0.874 | 0.950 0.942

WM<ER-2>FR, 2EHEHAH Hx2=301.878 (df=199, p<0.00
1) ,RMSEA=0.054, RMR=0.048, CFI=0.950, TLI=0.942, iXtc#l&tesh,
REARNFHCHEEERETHEATRMEEC. 05N, BXHFLEERSZ
AKX NN, FUNMENERNSERER, 1S, RMSEAR#IE/NT0.08,
RMRIVIEEE BRI 28/ T0.06, BR2RE/NT0.08, MaJLUARTFEIRE,
TLIFCFIWEIESEEZ0EN, —MEX L, EHEKXT0.90, #alNFXERAE,
AXHKICFI=0.950, TLI=0.942, FAbA, F_ERTE, AMFHERMPEEDEZX
B TARAE,

38) AR, 78], Algst (2002). TRIEUAE IS HEsH=AHRE Aolieba A Aty AHRKst
AT, 13(2), pp. 47-49.
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BRAX HHIE T HALER TR BN BRERR RN <R-3>

<(R-3)> iR ERENEARSR

AR M D 1 2 3 4 5
1. B8N 3.1899 | .66532 1
2. BURIEL 3.0067 | .68035 | .275%* 1
3. Ithtesd 2.8827 | 19777 | -.132 | —.644** 1
4. TIEHEE 3.0514 | (73411 | .221%** | [758** | .636** 1
5. BREE 3.0405 | (70519 | .293** | .649** | -—.440** | .684** 1
*#p<0.01*p<0.05

=

BE<KR-SHATATURI, BEEHERRIEE THEHEE. BRAES
R, EREBRBEIFRRRR, RRBESHRIBEZOHER, 5THEHE
EMBRAEZERR, ARBESIAREE. BEKEZNHER, THEASE
5fBRAEZEHER,

2. RUIAVEAE
BT BB HM TIEHEEASE RN,

NTIHEEE NI EAREZBRIRR, AFUHT T EAD, I<R-A>HTR -

(R4 BAENELEHBENR LA TER

. JEFRE LR ER PRI RER
BEE t-value p-value
B HERZE Beta
wIK 2272 264 8.622 .000
1L H 244 .081 221 3.021 .003
R2=.049 F-value=9.128
EERY R2=.044 Sig.F=.003
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M<FR-4>a 1, HEE3.021, PIERZ.003, ANERASHTERIIR=.049, B
LABERBRIEAE Xt TIEHBER4.9%RM, FibA, RIRTAIL,

%2 : RIRBAEEREE WE TEREEZBABRTER.

NTEERRBEERLEEE W E TEABEZBNRAFRTIUR, RE
1CIREE DARRIBEA R RIS, RARIE ReAVEERA T, ER-E>FTR -

CH-S> FURMLEN AT HRNRIE
e

) | WEER

BY | R | R s e | R B L B
R R | PREE | A1 | A2 |

L. 221a | 049 .044 | 71790 | .049 | 9.128 1 177 .003

2. 758b | 575 570 | 48115 | .526 | 218.049 1 176 .000

3. 159 | 576 569 | 48222 | .001 218 1 175 641

g (W0 BEEN
G (B0 | 1BEE  BURIEL
G (WD 1BEE  BURIBLE |, AR N BRI

M<ER-5>Fal R, REAMEESE—MERHIIHMRE. 049, EMKE.575, H=M
BZ.576, HZ, H=MERHT(LERF0.001, MAHIEMAEIERR 641,
tE.05K, BrARTLABER )y, RRBEMBEE N5 THEBBEZRANRREE R
TR, BT, RIR2ADALIL,

fRix3 : BRBAEREE HE TERREZRARRDER.

HTEIEERBEIDHEEE WE TEAEEZBNRABETOER, KR
FER T ERENA R, FH<R-6>
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<R-6> TARIBLERIE T RRMIEIE

- . . — ﬂfﬁ —— SitENR e -
2 I Z N TE
R 2= | & FiobE| dfl df2 .

L. 221a | 049 | .044 | 71790 | .049 9.128 1 177 .003
2. 651b | 424 A1T | 56035 | 375 114522 1 176 .000
3. .688c | 473 464 | 53741 | 049 | 16.345 1 175 .000

e (W RN

TG (B | 1BLEE , IBRIEL

E . (R0 BAEN ORGSR N IaRIEA
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Abstract

The Fffect of Emotional Intelligence on Job Satisfaction and Affective Commitment
. The Moderating Role of Positive and Negative Affectivity at Work

Dong, Jia—Han* - Yang, Mi-Lin** - Han, In-Soo***

This study investigated the effect of emotional intelligence of employees on their
job satisfaction and affective commitment. The moderating role of positive and
negative affectivity at work was also analyzed in the relationships between them.

Based on analysis of questionnaire survey obtained from 179 company employees,
it was found that positive relationship between emotional intelligence and job
satisfaction, and affective commitment.

The moderating role of positive affectivity in the relationships between emotional
intelligence and job satisfaction, affective commitment was not found, but negative
affectivity moderated the relationships between emotional intelligence and job
satisfaction, affective commitment such that the relationship was weaker in the
employees with high negative affectivity.

Finally, some practical recommendations for increasing emotional intelligence and
decreasing negative affectivity of employees in organizations were suggested.

Key words: Emotional intelligence, Positive and negative affectivity, Job
satisfaction; Affective commitment, Chinese employees.
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