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ABSTRACT

This study examines the nature of work centrality by targeting married office workers. The results
show that separated influences depend on which sphere (work/family) is perceived as more important.
More specifically, work-family conflict, which is experienced through multitasking, influences work
satisfaction and family satisfaction, and work centrality has different functions in each domain. Through
hierarchical regression, we found that, in the work domain, work centrality has a buffering effect on the
relationship between WIF and work satisfaction, although it does not enhance the relationship between
social support and work satisfaction. In contrast, in the family domain, the mediation effect of WIF
between work centrality, which is the preceding variable, and family satisfaction is significant. Spousal
support also has a mediating effect on the relationship between work centrality and family satisfaction.
The implications and limitations of this study are also discussed.
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A-7Hg 2ol st dPATFE2 AyATE A Al 7HAE Tk ok A, Q1S
#H2 AddHE vehdle MR A8 gns, gt Folth(Higgins & Duxbury, 19925
Kopelman, Greenhaus, & Cnnolly, 1983). &4+ Z2o Ot ol & Z2FEYUKossek &
Ozeki, 1998; Netemeyer et al., 1996), ©]& & E(Boyar et al, 2003; Karatepe & Sokmen, 2006;
Kossek & Ozeki, 1999), Z154=38(Eby, Casper, Lockwood, Bordeaux, & Brinlney, 2005), A
(Kossek & Nichol, 1992; Kossek & Ozeki, 1999) Folw, wpxjur2 A A4 F4Fy} A e AypHas
24 i A=olA A7 e A - AR A%l A Gl ae Eosd
(Netemeyer et al., 1996; Parasuraman, Purohit, Godshalk, & Beutell, 1996).

210052 Y Al Y] Z el tidt R dojx|= FA A A e o] tHLocke, 1976). 2]
TS 58] 222 o A5l tish 2522 FolE Fola, oA RE TAAITY] Wl
Z 23 tFolx 1 &= Helo|tiBrown & Peterson, 1993; Boles et al., 1997; Johnston, Futrell,
Parasuraman & Black, 1990; Sager & Menon, 1994). €-714 253} 25050 #AAE HEe
W Aol d-7Hd Aol AR viA= HA 43e S duHA Yehdthieg., Adams,
King & King, 1996; Anderson, Coffey, & Byerly, 2002). 7191 %4 A delE yehlls =



02 99 wigel Ak A do] Ay} A5 sl Az}l vEoR, AAE Y
A7 wAsh= frafskal g 49l A EIE vl sti(Lee, D. R, 1995). o= #H4Al 9
AFEHE A= EAFY JEZ Aoy e AFUE5E xdehs v 23291 Jidoleta &
A tHMuchinsky, 2000).

M) T4 AeldeE vl 79 Wl 7RSS Jile] ARle] Anks 7Hg A
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do) ¥ th(Lee & Lee, 1997). ZF 8ot AF9] 2 =24 2)8r Ao = o
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u ake] mE TS AAIZIY Allen, Herst, Bruck, & Sutton., 2000; Duxbury & Higgins, 1991).
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2008), A8]14 eFd 7 (psychological wellbeing) = A4 #HEAS AU (Lee, H. S., 2000). X3
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Z2FQ1 Max Weber(1905)& ZEHATE A& (Protestant Work Ethic, PWE)eh= 7S Al
A=), 2ol o8k, PWE: A9 AREFolE HAA7| = 583 a2 sl /‘]'ﬂxq &
ol FasHAl AAA Feldel 2HE v AFYS Adokal TGk T3k PWEYF =
AFrES AEA 2 AR, FEld, 8719 98s AYa, A A o)7] wiel FuA @'Qﬂ
obd 7jQ1e] At ‘I—Eﬂj% &3 gl D“qﬂ‘:}l Btk PWES ARE9] ofHl&z27]8} Bha
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ol el A4 7] FAHaffective self investment) S SHA Ft} &, AP H2
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S % S
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&5 9o, OB A AAA BN B web) A9e B8 AR Bokehs o A
@7jo] ] ke o)5e] W8] CLIZ AW o5& e 59 AFWEE wolt 540] ¢IrhDubin

& Champoux, 1977).

A L] Fhell A Lol tist F Aoy F A (centrality)& &u|dH= CLI 7182 o] % <dF4A
(work—centrality)’¢]2h= 7Idg o2 A=tk Paullay, Alliger, % Stone-Romero(1994)¢] u}2
H, A abell lo] do) drit T gtrtel] gt 7j1e] Ado® X*JE]‘:} Aol 7HA1&
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commitment)°l] @&& "A 1L, TAHLE2] A5 (job performance) F ol FAQ FFH=
A At Dubin, Champoux, & Porter, 1975; Kanungo, 19832). B=3k 2t 1l =308 of| Z31= A
AW AN E Folnst Aol YERdTH(Diefendorff, Brown, Kamin, & Lord, 2002;
Hirschfeld & Feild, 2000; Mow, 1987).

SEEERIOEREERE-DEE

AF Q72+ 23 (job demand-resource model)

Demerouti, Bakker, Nachreiner, ¥ Schaufeli(2001)= 2 oA WAgl= AEGAE A H Q-
2 7o g et 7oA AF QT (Gob demands)#, 259 #HHE n| L2 SHOR
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—IZ—‘:O]— E—-‘:}/\]ﬂ—q/} 71—9‘ om]—x% x_}_‘:%o? 9401]1: oﬂaLQE oﬂ’@‘.‘?«i”
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FESAY AT Q77 & W AEH AT BASH, O® Qg o)A W A A =S A
& FEA Ao vepdorar sl A2 Jile] AR g AHEske U Eee 72
AEYAE SHA7| a1, A 277 AEY A X TS A= 5A0] it AE
o}, Ford®} Heinen, Langkamer(2007)2] Aol 45X A (work support)”?} 4-7F48 25
FFES AYH, Frone 5(1992) A7olA 274 (autonomy) 2] =55 A-714 2452 A5
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McKay, 1983; Cohen & Wills, 1985). Karasek(1979)2 Z|HQ7-%FA| X3 (demand-control
model, DCM)< &3l GF2H-akel AEHA 7 -4 #AdS AHE/do] 7HAaA|Z Flolgt Aljlet
A, AFeT7F waL Aol W Aol & AEYH AV AT TSI o] %
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ALe AN QT ARRE, 242 5O 24 {74 39
NS B5IA7A 2 W ohjel, AT B 4T 24 fEA Wl 7k A BAS 5 B3A]]
% SFR(Butts, Vandenberg, Dejoy, Schaffer, & Wilson, 2009; Hochwarter, Witt, Treadway, &
Ferris, 2006). 01] 01 Butts 5(2009)¢] Aol el gt Agk9] 2l (empowerment)
AFEg] 7+ % A Z+E Z A2 Y (perceived organizational support)®] =ZAZ T =, 2
A= 3t % TAAEE Jujgitt. whebA ARS A A A9} e AN - A 2pe] T

7

Y54
A AL} 24§74 2 WA A WA 4D AFHHe] FAAAZ Holk

7H 2. dFAAel w2 NALTFE AR A X ef ARt 1 A o] Sk Aol

Social
Support

719 Q04 95449 FFdeE : 2EHA I FEH(transactional model of stress)
2EYA BFEHS F4% Lazarus )t Folkman(1984)2 3730l w2 A~Ew A 2] 7jelxfe] tf
o A A ZRAAE AWt itk BE Q) FHo| Bl A E AEHAE Rlo] Augh
g3l digt olsllE Wit olejgt o7t Bk d Al Q1S A TS ol &7 A
Ao g5 ab-go] At ekl 7]eskal ltHLazarus & Folkman, 1984). =, 2E# A9 A
& Q19 ARA ] HAgel o8] ARt upeba] skl whE s)1e] BAdo] Mgk, ofel tisk
B7t & 2EHA7E A= Ao th(Lazarus & Folkman, 1984).

01—1\1 éué uco]y 012/\1}\4 0 o]ix% oiq. 7HL:17<4 o7 0101] EHE]. 7].;] =1 @ng L}H’Lﬂ‘f‘ 7].]

¢z} Helo|th(Hirschfeld & Feild, 2000; Morrow, 1993). ©]#]3F 714} el o 2 A2 =24
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AFGeA A Gk & F qlov, 7P olets thE ol Tds S HolA] ¢
T AUth el TS NS A9 ¥ g2 dAF - JAF oA E FASTHDubin &
Champoux, 1977). A 23], dF4/d0] 52 /M0 AAolA FF oz B AZHS HuyEs
A AR MRS Aol B Wol ARR-sh, 7P ol AMg-shE Al BAF 0w 7HAE St
A H(Snir, Harpaz, & Ben-Baruch, 2009). 18122 AFAA 0] A oa = A2 EAS 7H4]
o 7P Aol M = AR Ths e XA - B oUAE ARSHE 27 54 Ad F Stk w
A S 7P GollA 71 sl 5o AEHAE ST F Qs A4S wE i
2} Wl o2 Adsh= otk 94 E+4 Q(domain specific demands)F50] S ¢ Y-
71 Aol wAtE, ol BE A oUAE 54 FAelwt FApste] 1 9] GelA g o

f

oM 7H1e AES AT A7 e T FIWel Adlsto] 2o JgFs A1

1= =
3o B Walgl YRS G Frl viEel 48 & Slo]

7 3. dFAAde] TPkl mAl= adtE 7HE-d Aol Wil Zlolth

* FIW: Family Interference with Work

Aol AFBRol, A& F23HA 4

Zysli= AbES Aoz o WE Aj7kS dE A By
Al FHSnir et al,, 2009). 7HdEAl #AE 7120]7] o7 PP o REEH FA4 IS
A&Ao7 W Hu Ao spguEo] 7Fadte ZAo|thEdwards & Rothbard, 1999;
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1.2.1 9344
AFAAd 9] AT Paullay 5(1994)2] 2 Eolm, Carr $(2008)2] AtolA &2 A 23
1 A 5T AT 2 ALLEtE 5F A e R HAY5H9 ouﬂ T3k 117 x| = Coefficient o
=90°.2 yEpgth £ 8] Bie 7SR o] F4lo] Hojof sttt Aty FoR

1.2.2 4-71A 2% (WIFL} FIW)

A7 245 Netemeyer 5(1996)0] 7iekst 10738 2= =733tk WIFS} FIW
77y 5o ® FAEo] glom 51 AR At w3 WA X 2= 2H} Coefficient o
=91, Coefficient ov=383% WEPTE WIF £3- U7} 7121 5 wfitel] 7PgellA stee d& &
T Utk FIW 82 7158 972, A7l A U7t dfols]= d& & ¢ gtk 522 435
ATt

1.2.3 AF3)3 2|
A3 AAE Yun@00DO] e A5 F A A7 FRAY BE ] 9 S5t

A3 ”/‘WX]B} FEAA A e FAdHY gleH, 53 AEw FAs =%

-1 Ba
g A o AHoz ARlsiEr Solv, BRAA £E sl Fak Wb Aadow
Aeg A% W A0z AE For T4H0 Ak

1.2.4 vj2} 27|
-2k A A= Yun(2001)0] st 238 HEE AFEIGITh & 42T O E o] FojA glom,
54 AEZ FAsty £ WA %= Coefficient =892 WEF O™ F3He o] 715l
AL 7YX Dot HAIE W] AellA MM AFH 0w st sttt s o T4
wof it}

3

4 o] ke A D A2 Ano] e LrlE BEowA 44T 2
A% A9 Bk A TS ST 29A9 A AR (Muchinsky, 2000), 4EFO % Aol
o] O Pl =i

2 il
17y ge] tiet WANkA wkS ) ARk Sl tist A4S S 53 Az FA s}
1>

nom, A
gdom FEa A X EE Coefficient o=91% e £32 <3 A 24 Eof &3t}
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1.2.6 7}Qutz
7RSS A== Lee, D. R (1995)9] 7S W55 Ho]H, o]F 743 Lee, Bang,
& 0ah(2005)2] 4% AFEsI 1, 53 A== FHAS AL £ UF dxE+= Coefficient o
=747 JERgTh B8 A 7PgAEe St S o7 FA Y itk

£ AR WS stoteto] FASGTE FAM Ao o
PATES ATk 1 A3, e ATEALH A

al., 2001; Rice, Frone, & McFarlin, 1992; Parasuraman & Simmers, 2001)3} AdHo] d-714 4%
of &S vtk S Febst = I tHCinamon, 2006; Malach-Pines, Hammer, & Neal,
2009; Watai, Kishikido, & Murashima, 2008; Westman, Etzion, & Gortler, 2004). w=hA £ A+
oM A" AHE SANdo® Zeegith

Burke, Brief, ¥ George(1993)%= AE#HA-AE QD A7olA $-474 2] S FAlslof ¢
ool ST 1eu 2 Al AEYAR QIS FA A Aupicle] ohd A uf 71 o & ol A

125 E $44 Aaa] AAns, 7pntSe Aaass AREeel] wtel AR
AL BAE oo ok 'S B AFATNA TS Aoy TR R
dAEA A FAHAP o2 ASEHAKChiu, 2000; Judge, Heller, & Klinger, 2008; Hochwarter,
Kiewitz, Castro, Perrewe, & Ferris, 2003; Piccolo, Judge, Takahashi, Watanabe, & Locke, 2005).
JWMM SAE 918l Lee, Kim, & Lee(2003)9] &= B}t 2 =2l PANASOIA S84 &

& AYeto] ARESIITE F Srdo®E TE] Jlon, 51 Aew FAsIth w3 WA A%
= Coefficient a=810]m, £ Q7] FA Su)g D7)13F 59 FLALZ 4450 qlrh

‘|—’

jus)
v

O:

o)

2.1 54 W2l 7€ AR 8 AR

Aol 23E FEAEL] ATEASA 548 ARy b33 ZTHTable 1). 941 A4E
o] A F4 115%(69.3%), o173 51%(30.7%)°1H, g 365401t wHFEL 1 201
(12.0%), thZ 133'3(80.1%), thetd= 138(7.8%) 0.2 bl 232 3] 62'8(37.8%) 0.2
7 wskom 5o ® tie] 439(262%) T2 YEbRth AMd7t gl SEAF 428(25.3%), A
U gk v 57 (34.3%), 7 '8 5878(34.9%), Al T8 o]/ 418(2.4%)°] k. w27t Fdske] Bl
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]l S HA7E 10078(60.2%), Hl-F-AH7F BIF A1 9= 6178 (36.7%) 2.2 LrERST

<Table 1> Demographic variable

Group N %
Male 115 69.3
Gender

Female 51 30.7

20~29 26 157

30~39 87 52.4

Age 40~49 47 28.3

Over 50 4 24

Non-response 2 1.2

Staff 27 16.3

Assistant Manager 43 259

. Manager 62 37.3

Position

Deputy General Manager 23 13.9

General Manager 9 54

Non-response 2 1.2

High school 20 12.0

Education University 133 80.1

Grad school 13 78

0 42 25.3

1 57 34.3

Children 2 58 349

More than 3 4 24

Non-response 5 3.0

Employed 100 60.2

Spouse’s employment Unemployed 61 36.7

Non-response 5 3.0
SPSS 250+ olg3dto] ATFEF N 7 ATl AHEE WeEe] Huwdt x84 TS
AHESHITHTable 2). 4% ”é% FIWel frojulst #dde 23oem(=191), w2k A4
(r=-196) % 7PIRES(r=—-346) 7= 22 $eldo] Uehgth, WIFS) FIWS Asfie, 94 F ol
Q1 ZF B o] Feml ekl 0. (r=.426), WIF S} FIW K57 AFS| 2 A1 A] Bl - -2p4) %] 74 vk}
2 el e e FIWS) 53U & ARYE flelsh it A9e s )
AR} G MRS 7 WS AR, A guES WIFSE 4 g1y eksor](r=-.161),
S AAG=SI00  AA=30% 5 el LSS, AU FWG— 2D
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<Table 2> Correlation, mean, and standard deviation of variables (N
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<Table 3> Moderating effect of work—centrality on the relationship between WIF and work
satisfaction (N=166)

Work Satisfaction

Step Model B B AR? t
1 Gender -.214 -.129 -1.831
Age .003 029 225 .39
Positive Affect 683 452 6.363
2 WIFY ~180 -196 e - 2,877
Work-Centrality 112 101 1.459
3 WIF x Work—Centrality 257 208 041 3.044 ™

wx p<OI, #+ p<00l. a) Work Interference with Family

_4

Table 4ol 4 AF812 AA 7k Aol w3 Favhs §2)u849. 00 (8=45, p<00D), 2
Aol AgRrEe] vl FEIE v SHATHE-15 p<0s). P BANME AL8A A
AFA 9 FEAGAN0] Fevistg o), FAggo] ohd $HE2kgo] ekt 44 2 /7]

ATHB=—14, AR*=.04, p<.05).

O

=2
A&

ﬂ_4

b=

<Table 4> Moderating effect of work—centrality on the relationship between social support and
work satisfaction (N=166)

Work Satisfaction

Step Model B B AR? t
1 Gender -.214 -.129 -1.831
Age .003 029 225 7 .39
Positive Affect 638 452 6.363
2 Social Support 556 B 7068
Work-Centrality 174 156 2507 *
3 Social Support x Work-Centrality -.222 -.145 020 * -2334 *

x p<l05, #x pO0I, === p 001

o4 AFH BEAE T3 Ao BAS) $)3 Figure 1 AguHEo] vdt WIFS)
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<Figure 1> Moderating effect of work—centrality on the relationship
between WIF and work satisfaction

* WIF: Work Interference with Family
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<Figure 2> Moderating effect of work-centrality on the relationship
between social support and work satisfaction

* WC: Work-Centrality
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AT ] Faada vk Zloltt &g 1ol Aol 2 7HQ1S WIFS] Wt uf
o} Agmrsee] Wyt glov, dEalidol B NS WIFZF S7kste] et A7gwh<o] 323]
gt o= AFAA AT o] Aol Wsks AEY A AANSS vas dE S
HSAATS SrlEth Figure 2 + 23RSl gk ALe]4 2|9} d544d 9] daatg< et
A Zolnk T”elA = F %ol S0l =& NS ALSA A A| 8] Mste] i Ao
A 2p o] Wshrh dFalAdo] w2 ARG A om | Al Ado] e A Qe AL A A A7} ot
ol wet ZAgwtso]l 53] St ol AR Wl AR AA7E ARNESS ol dEH=
AT o] FFAATS gn|gith

2.3 alas) A4 7%

AAA 3| A S o] &5 i/l avE Slst o, w7l a el Al FE5HEQS A
s 7 7FA WAl AR & v (direct effect) @b 7H & ¥ (indirect effect) & A58 WHOR
Bootstrap= A3 tHBarron & Kenny, 1986; Bollen & Stine, 1993). Bootstrap< ¥ EFE<
gk ol miZl R o] BdAde AEdehs BAolH, ol & el MiziEd W A - 3H A

<Table 5> Mediation effect of FIW in the relationship between work—centrality and family

satisfaction
Step Model B B AR? t
Result : Family Satisfaction
Control : Gender -.020 -.015 013 -188
1 Age -.010 -.108 -1.329
Positive Affect 065 .053 657
Predictor : Work-Centrality -314 -.347 117 ™ -4.630
Result : FIW?
Control : Gender 042 .029 .359
2 Age -.004 -.038 002 -A472
Positive Affect 018 014 169
Predictor : Work-Centrality 200 203 040 2584 *
Result @ Family Satisfaction
Control : Gender -.020 -.015 013 -.188
5 Age -.010 -.108 -1.329
Positive Affect 065 .053 657
Predictor : Work-Centrality -.245 -271 _— -3837 ™
Mediator : FIW® -.346 -.376 ‘ -5391 ™

x p<l05, *xx p<O0I, =+ p<O0I a) Family Interference with Work



2] AFTHE FAF 5 Uk o Barond} Kennyoll 93k W19 S, whws, 24w
52 WARoR AZsE Aol ok Bale] FAske] MlEste EASE Wajols] e

‘Sobel Test’(Sobel, 1982) 5.t} E}Z3lcH(Schneider, Ehrhart, Mayer, Slatz & Niles—Jolly, 2005).

FIWE 7|l o2 ato] dF4l/do] 7P wtse] vx= &S 5s A= Table 58 2
th A, A9, A YAE FAISE dHA A dAE Sl THERES e v X= Yol
uEF3laL(6=-.35, p<00D), S+ WA AR AT do] FIWel vA= 9& 34 Fofv|sksitt
(5=-.35, p<0b). PHAIH O & 7gRtSol A= A543 FIWS & A5s 4, 7Hdn=:
o et e G627, p<00D¥} MHZAALIRN FIW S F8(6--38, p<00I) B F2]v]
ato] F-EmAN &7 ASHJATHAR? =25, p<00]). AZE FEAE A FIWZL LFHA4 2
7PN Zke] w0 2 A F-ojul e ZEEAE 2167] $13l Bootstraps AAISH A3t i)
AT A AR 7hs AR gho] 95% A 7EH-175, —.012)904 02 EF3HA] oot
R a7 Femet Aoz vrebyit) weba] 7HA 30] A A H It

w2F AAE wpyfRle R sto] Aol PN vA= JFHE AT die
Table 63 2t A, A9, 344X E SA FejolA A GAlZ dFAdo] 7P ntSel wA=
d&eo] FemlstAaL(B=-35, p<00l), T+ WA AN dFdo] wl-e-AF AA ol WA= Y&

<Table 6> Mediation effect of spousal support in the relationship between work—centraliyt and
family satisfaction

Step Model B B AR? t
Result : Family Satisfaction
Control : Gender -.020 -.015 013 -.188
1 Age -.010 -.108 -1.329
Positive Affect 065 053 657
Predictor : Work-Centrality -.314 -.347 117 - -4.630
Result : Spousal Support
Control : Gender -.225 -.143 1.823
2 Age -.003 -.030 059 -.374
Positive Affect 197 137 1.728
Predictor : Work—-Centralisy -.219 -.208 042 - -2.703
Result : Family Satisfaction
Control : Gender -.020 -.015 013 188
5 Age -.010 -.108 -1.329
Positive Affect 065 053 657
Predictor : Work-Centrality -.223 -.246 33 -3.691
Mediator : Spousal Support 416 A84 7.210

* p 05, #x p<0I, #= p< 0L
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Y5 Fou et B=-21, p<0l). PPAEro 2 FEAukEo] v A A 3} w92} x| %] 2] gk
S 7E3 A, Sl gt AFAA 0 FEFH (B=-22, p<001)TF vi7HHE A -2} 2] %] €]
FEFH (548, p<00]) B5F Fromste] BEuN a7 ASHAHAR? =33, p<o0]). AZD
iR FIWZF 54443 7P uks 71e] vyl o2 fojuAd S Zh=X5 &lsl]

—_

918l Bootstrape AA1E A}, i7fiFE AA AapisR 7k AR gho] 95% Al 73t
(=137, ~012)°114 0& FeFakA] ko A asp7E fouldh 2102 yepsdt) webr] 7Hd 471 #]4]
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thgom BAsIgoL, 7 7 AEARE FHsel TEPYHE ol &3 A RS FFH]
o FANOE APHE AE NIFL FHAA Fan drk w3, AR JEAE &

SAE EAs F71E, 191 7 9 R RS BA 5 Bup ARARl ARE vfeteste] wie-at
AR Qlel® 7 Hk 536 Ajtet AW ae] auE A Elof gtk
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6) Kim, G. G. (2021.05.08.). The military wakes up to the ‘MZ generation’... Leadership needs to change. Yonhap News.
https://www.yna.co.kr/view/AKR20210508028100504; Lee, Y. M. (2019.05.20.). The use of parental leave by male soldiers
has increased. Daejonilbo. http://www.dagjonilbo.com/news/newsitem.asp?pk no=1370091

7) Ye, J. E, Jin, H,, Chung, J. E., & Cho, H. K. (2009). “BRAVO Generation". Talk about the new generation of workers.
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