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<E 3> AE $9A B¥ ¥ 74

. #= e A
T SHAF | MF(%) | $FAF | M%) | $FAF | v1F(%)
e ‘éf 81 51.3 & 531 166 52.2
2} o] T 487 I6) 469 152 478
20-25A 13 8.2 56 35.0 69 21.7
26-30A 82 519 63 394 145 456
Sl 31-354] 41 259 23 144 64 20.1
% 36-404 8 51 6 3.8 14 44
40-494 10 6.3 7 44 17 53
50-59A 25 5 31 9 2.8
TE(o]sh 2 1.3 4 25 6 19
g} AT E(A) 21 13.3 21 13.1 42 13.2
E E(A) 110 69.6 93 5.1 203 63.8
sk Z(A) o) 25 158 42 26.3 67 21.1
S}AY 11 7.0 9 56 20 6.3
A REAM-Z] 56 3H4 57 356 113 355
el 74 6 38 9 56 15 A7
3 A 44 218 46 288 0 28.3
4 Rt 11 7.0 15 94 26 82
AYFH 5 3.2 0 0 5 16
2944 4 25 0 4 1.3
7] €} 21 13.3 24 15.0 45 14.2
A 158 100 160 100 318 100
- gAY 25528 o Tol 71£HA BRAL AAYT NEAS B2 B9 AT 10089
F38 10009 ¢te 2 HE 7+ wiE H]gi 67 A=E A4 A5FT ARE 2 4 24
g3k 2 Bge] glo] HAISHA ke

2. ZAAE S AFA D EFGA

FAE YA AR B e SPSS 1802 ol stel s ngth A
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M

(1) Alg|y 2
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~

e daAls

Q Q1AM (exploratory factor analysis)22 A3 Wk}
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53] A A=A ArE 0947 v =A dersy] wel A HeolH

| 433 =tal & 5 vk

o
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<E £ AP 74 45

4 89 & | Alpha if Item Deleted | 5<% | Cronbach’s Alpha
X1 0.770
X2 0.753
7153} &4 X3 0.744 5 0.792
X4 0.752
X5 0.744
Bl 0.787
1Ok B2 0.805 3 0.857
B3 0.809
Al 0.791
- A2 0.773
= :
wg | AEEACIE Ty 0.793 5 0.822
W Ad 0.776
A5 0.801
V1 0571
V2 0618
¥ Qa
Azgd g | o 0oL 4 0.640
V4 0538
S1 0.808
S2 0.831
AbE A d g S3 0.799 5 0.839
S4 0.796
S5 0.794
Y1 0.840
Y2 0.833
84 Y3 0.849 5 0.872
Y4 0.848
Y5 0.847
R1 0.736
Eﬂﬁ A4 R2 0.724 3 0.820
=T R3 0.792
M1 0.827
M2 0.775
El=a M3 0.793 5 0.832
M4 0.812
M5 0.781
N Gl 0.833
2 el = G2 0.803 3 0.863
=T G3 0.778
ZAA Cronbach’s Alpha 0.944
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@) Efztd 24
A AA By f9X4 HES Y8 KMOKaiser-Meyer-Olkin) 3} Bartlett 77382 44|
& ®okth KMO #t-2 1o 7Mh&4-5, Bartlette] f2]3&-2 006V Rte]w T o] Agtets o
ngt}, <3E 5>oA H%o] B AFRYLS XA Ve
<¥ 5> ¥ KMO# 2 Bartlett 23
SHHs - SEHS
(84 Ao KMO# 0.874 0.896
A Tl A F . .
Bartlett's I 7} 1211 = 2544.198 2465.140
} A= 190 105
T84 #A4
frolgtE (Slg 0.000 0.000
2oz Zk eold ik el BAS S8 4 (prmmpal component analysis)¥} =2

2~ 3] (Varimax rotation)S AAETH). BF3A

T2 gk

(eigen value) 1.0 ©]4, L 91H A gk (factor loading value) o), %’*%*394 H}]\_o] 04 O]ALO]EP A
A}, oAl + T AlT A 2be v]g T8 T V27t Ve S8 Bk olsS AAS
T AR 8RJAEA S A A <HE 6> Po] BE 50| VS 53 Aoz Yyt
<E 6> SPEF U 45 a8 A
g2 | 29F A gk (factor loading) | FFA | LA #(eigen value) | E2H%)
X1 0.649 0.537
7% X2 0.685 0.563
e X3 0.750 0.622 2734 13.672
e X4 0.641 0.562
X5 0.623 0.593
Bl 0.849 0.783
HoHA B2 0.835 0.771 2478 12.390
B3 0.832 0.746
A2 0.556 0.499
of] =
S A o 056 52| e
Ab 0.740 0.645
B V1 0.645 0.515
] %L V3 0.673 0.587 1.833 9.165
V4 0.764 0.655
S1 0.743 0.652
aa | 92 0634 0502
o1 6; S3 0.775 0.680 3.067 15.334
cv° S4 0.795 0.687
S5 0.738 0.64
Z A 63.121
5 FAAEEAL 8052 ol g3, MW W 85 ke AemyA A5l o83
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<E 8> BUF 2ARHA Fo YA £84F
A+ AARY FETE
CMIN/ DF TETrol Al &k < 30 <5.0
P3x ol <006 -
7)1 243 A 4 .
GFI . > 0.80 fit)0-1(perfect
(goodness of fit index) (no-fi0-1(perfect
TAAAZA T .
AGFI . _ > 0.80 fit)0-1(perfect
(adjusted goodness of fit index) (no fit)0-1(perfect)
g A A 4 .
PGFI > 0.50 fit)0-1(perfect
(parsimonious goodness of fit index) (no fit)0-1(perfect)
2B AT A5
IFI e > 0. fit)0-1(perf
(incremental fit index) 090 (no it)0-1(perfect)
H] 71 A kx| 2=
CFI b > 090 | (no fit)0-1(perfect)
(comparative fit index)
a7 Hitajol
RMR . <0.05 <01
(root mean square residual)
2A A TR o] F
RMSEA hesgEaes elee <008 <01
(root mean square error of approximation)

N3 4, webd, ofEeAoly, AZE W g, AHA 47 5 SN o g4 o
ANEA Ads <K P9 2o BE #AZWS TdE0] A ] £ AEES Hole
Aoz YeERTE 5%9] FoaTolA AR F4E BEATY CRAAS tihe A% 1.96
o] fojojol T WM T BAIH OB {9 AV} Ut AFE HH EF 196 oo 2A
oAl Aow Yeyth AWES Rdse AT i7stE AEATE BT 04 o]de®
Bt A2ATe CRES AHEH SR ggAdo] FAHLRE Fonst HA(P<0.05)
o] Htta & 4 vk HIAFE wH FE7IO|AFFH(CMIN/DF)S B E3] GFI, AGF],
PGFI, IFI, CFI, RMR, RMSEA So| EF <& 8o A9 HAHRY 50 9xste] A
Zvold Wl Faeitin @ 4 ol

<E > YW U FAF a1EN A

A2ASF | EFLASE) | CR.&((t7) P X33 AZAF
— X1 1.000 - - —-= 0.585
X2 0.948 0.109 8.707 otk 0.646
s F4| —— X3 1.065 0.120 8.849 ok 0.662
X4 1.167 0.132 8.868 oK 0.664
— X5 1.096 0.116 9.461 ook 0.739
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Bl 1.000 - - - 0.837
HobY | —— B2 1.052 0.069 15.200 sk 0.817
—— B3 0.938 0.063 14.926 s 0.799
A2 1.103 0.111 9.919 s 0.644
oZE | A3 1.000 - - - 0.685
Aeld | A4 1.312 0.113 11.593 s 0.783
____ A5 1.015 0.095 10.709 s 0.705
V1 0.637 0.105 6.052 sk 0.456
Azte vlE | V3 0919 0.123 7.440 s 0.673
V4 1.000 - - - 0.647
sl 1.000 - - - 0.634
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Abstract

An Empirical Study of Consumers” Smartphone

Purchase Intentions in Korea and China

Hyun-Jun CHO" / Chen XU™

This paper applied the technology acceptance model (TAM) to review factors affecting
consumers’ intentions to purchase smartphones. Set as independent variables were five
factors including ‘function & properties’, ‘security’, ‘applications’, ‘perceived cost’ and
‘social influence,” which are associated with smatphone-specific characteristics; in addition
to ‘ease of use’ and ‘usefulness’, ‘satisfaction’ was added to the parameter. This
research model was empirically tested, using survey data for 318 residents in Seoul and
Beijing.

The paths of relationships among those factors which appeared to be statistically
significant in hypothesis testing are as follows: function & properties — usefulness; security
—ease of use; applications — ease of use; applications — usefulness; perceived cost—
satisfaction; social influence — usefulness; ease of use — usefulness; satisfaction —
purchase intentions; usefulness — purchase intentions. In particular, the usefulness (.297)
compared to the satisfaction (.578) appeared to have greater impact on purchase
intentions.

The relationship between factors affecting purchase intentions appeared to show
statistically significant difference between Seoul and Beijing. Social influence appeared to
have significant impact on purchase intentions in Seoul, but not in Beijing. Beijing
compared to Seoul showed more significant impact than usefulness. Consumers in Seoul
seemed more interested in ‘application.” In contrast, Beijing consumers appeared to react
more strongly to perceived cost.
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