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A Az JE F 2% &5 4 | Cronbach’s agt
A3 3k 4 4 0.903
e =A% A 5 5 0.874
A ezt 4 4 0.898
| P R 7 7 0.826
b0 FHEFGA Y WHEP S Sls It Hair et al. 2005). 9
EFA BRI =(CR)I7E0.7 o, BEAEE(AVE)e] 05 o)/do] ¢
ARl ZlEolet & 4 Al @, eSS Ejlel] flsiAe A T
A7Wde] AVEgke] 7470 118 Al AlwskEot 2415 F8 Bt
st 4= 9JtAnderson & Gerbing 1989).
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42 (NFI, CFL, TLDl &l #ebe 4= glon 738 x2=

0.05 °]%, GFI, NFI, CFI, TLI:= 1o 77h&%, RMR¥} RMSEAT: 0.05
olatdrE Ho] Agsittal & 4 JrHHair et al. 2005). <3E 4>°|A &

o

T Aol B AR x2=86.839, d.f=85, p=0.00, GFI=0.931, CFI=089%,
NFI=0.854 RMR=0.059, RMSEA=0.065= Yt} RMR¥} RMSEA7} 7|54
o 5 A, B AT Aol gAY w0} ¢ A7 mde

AN ow #8& Thsdk ol & 4 otk mgk AR B FHERRA
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Q0% sa | IR | meed | R | AVE
Ell 0.746 -
2 EI2 0.747 0.103
- EI3 0871 0.089 0.852 0.726
El4 0.855 0.082
gre E5 0.792 0.102
PC1 0812 -
MAA | PC2 0.800 0.103
. 0.837 0735
ozt PC3 0.846 0.064
PC4 0.741 0.083
GD1 0.823 -
. GD2 0.846 0.084
A3 0.889 0.730
GD3 0.772 0.075
G4 0.830 0.082
PB1 0.6%6 -
PB2 0,694 0.068
PB3 0672 0.062
Z2n| 25 PB4 0.662 0.067 0.808 0.680
PB5 0.755 0.062
PB6 0.607 0.065
PB7 0813 0.068

= x2=86.839, df=85, p=0.00, GFI=0.931, CFI=0.89%, NFI=0.854 RMR=0.059, RMSEA=0.065
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<E6>7Hd #3B

! 75@?% T-value | P-value | | &joj 5
H1 AR — S8 B 059+ | 6382 0.000 el
H2 S — A1 fuizE | 0528+ | 6125 0.000 A
H3 | &A% W — A2l | 0678+ | 7.004 0.000 A

HA | A% izt — A48 A8E | 0656+ | 6928 0.000 e

* x2=87.264, d.f=86, p=0.00, GFI=0.928, CFI=0.837, NFI=0.872, TLI=0.864,
RMR=0.052, RMSEA=0.061
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| ABSTRACT |

Study on the Influence of Grateful Disposition
of Employees in Vietnam Hotel on Prosocial
Behavior through Rapport

Gap-Yeon Jeong

(Dept. of International Trade, Andong National University)
Mi-Sook Lee

(School of Business Administration, Kyungpook National University)

With the growth of tourism industry in Vietnam, hotel industry
continues to grow, and competition among hotel companies is getting
fiercer. In this situation, the management of the employees who directly
deal with customers is very important for the continuous growth of hotel
companies. Therefore the purpose of this study is to investigate whether
employees’ grateful disposition in Vietnamese hotel affects the prosocial
behavior of employees by constructing Rapport which has enjoyable
interaction and personal connection. To measure this, 283 employees of
hotel employees in Vietnam were collected.

As a result, it was found that the grateful disposition of the hotel
employees positively affects both the enjoyable interaction and the
personal connection, which are the sub - concept of Rapport. In addition,
the enjoyable interaction and the personal connection which is a
sub-concept of Rapport, have a positive effect on the employee’s prosocial
behavior. This study suggests mmplications for the development of
training programs for Vietnamese hotels, where employees are grateful to
customers and build intimate and personal relationships with their

customers.
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