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| ABSTRACT |

A Study on Empathy in Constructing City image:

Focused on Hiroshima Case

Chung, Suhee

(Center for Glocal Culture and Empathetic Society Research
Institute of Creative Contents, Konkuk University)

Kim, Bongchae

(Center for Glocal Culture and Empathetic Society Research
Institute of Creative Contents, Konkuk University)

Lee, Byungmin

(Dept. of Digital Content & Culture, Konkuk Univ.)

Hiroshima has endeavored to emphasize the ‘peace city image to
overcome the scars of atomic bombing. But the image isn't completely
empathized. This study focused on the issue of ‘empathy’ in making
image of the city through questions about the ‘peace city’ Hiroshima. We
reviewed the background of the Hiroshima Peace Cities Initiative and
conducted field surveys.

For representative image of the city, ‘empathy’ based on the
‘authenticity’ and ‘social empathy’ based on objective perspective are
needed. The authenticity builds a empathetic image, which also extends
to the city’s identity and brand. In order to making image of the city, not
only emotional empathy but also awareness of various subjects and social
empathy should be considered.

= Keyword: City Image, Social Empathy, Hiroshima, Peace City, Dark Tourism



