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sholl Al A AJ(HEA) ] A FHAERE T8t o5 8] g daay
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ERE g s V1Rl FEE defstal jlvk

St} FASHAl AL-8AH) 25 TITbel| Al f1gste] Ale-sts 79 4%
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Standards) 2.2 7/34% EF2 1S AA(Quality Assurance Framework)E
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10 46 56 10 4 14
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3(Unemployment Recommendation)’®l] tah 2@ Adol] e]&-o] #|7])% %)L
S0} Qo] Al QAe] ‘AU A0 BEREH o] BAHO

= H7ESA o]l o] F&ste] o5 H3E 1994d ‘dsh= =7t

(Working Nation)'eh= 712 o2l a8 H] o] Algdel s A8t 5
A HAE AR HAShaL HY DA S G H 0] AlEE WIZE o
Ax oz ddsiAl saltt vl wel, Wk e a8 u| 27k Aleh - A e

A FrolAzt obd AuH ofxiE Sl AT EATHEEA 9] 2017,
52-54).

<38 3> &F2| LZIeE NEMHE|A JHH sE

Aot e
(Star Ratings Introduced)

1997 Il 2003 2009 2015
2000
] i | I [
ﬁ | ﬁ ﬁ |
EELEE GRLEES H3E 2K
(Job Network) (Job Service Australia ) (Jobactive )

S84 S0 Fske] AR A7

T 19989 o] F A% 209 Gel(EF) Fre] dlik A 9SSl g
Auls 2RISR o7 AXSAL ok <2 3>S FE & 7 Ax
o] TIZFIEr LG 27| B3t TGN AlTS HA0 = 1997
el Job Networks 7l E=918ks ot 2003 RIZHIE L8] 2~7]3
e 913 BAYEtender) 2 THEEE FEfS] & H| 2 A7 A=Y
Aol we} Job Networks H-33staL 42491 FEj= W slsto] 2007l 7]

£9] Job NetworkE A|HAJ 8] 723t Job Services AustraliaS 20091+
g 2015974 agAu) s T o R SEekri S A Hle- 2012,
40-41). A= Jobactive® EHXﬂQ&” t] Jobactive®] 34 &AL FF| A}
o] &g 7ol 71kl AAG s e S0 AR 89 ARk
o Ik w1 E =93 %’\]Oﬂ /‘}%X}@r TAR} 2ol s o 7st
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£< Zolt d 240 3

Jobactive:= 371 +3 517H A o7 LRFW A F o] FEH
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sk 23t} o] ¥l Jobactives 28 ‘é(efﬁmency F 34 (effectiveness),
A(quality)oll 7|9+s T3 FZHa e Eq o= ¥ 7K performance

3T

assessment) 9} 32 915 (quality assurance)S E3 7@ % dth

<E 6> Job Service Australia®} Jobactive AfO], & H|u

TE Job Services Australia Jobactive
AL A7] 2009-201511 2015-20203
- Az A 2 1E8FAE A% - 7R AY 9 285K 1% A
7le F59 24 - TR BEXZHEE =EAES
53 - AR-o AAGE F X A3 | 29 oldy AY
FHHE HAQG old MHEH |- AR FE AF 55 43
") - AgAE7I FE Y FH
Al ek~ 7+ 3d 5d
T& 2} 471 % (stream) 370 #8(stream)
5 <A/B/C/DEH AH FAZ)> <A/B/C>
TR 817N 447Y

Az 92019, 3)

2. AEMHE|A Z2ZEASHA

el AFsIsRe] s 1-8-4n)2~ A33] A Al(performance framework)
= A9 7KStar Ratings), ¥ 22154 A(Quality Assurance Framework),
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Services Association: NESA)= 3| 258 oA =8-S T8l 20035
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Z=(Quality Standards)

FARE F8 W&

x4 9odo] W5 pawd FAvAAR Sreks A
ISO 9001 Hog A= qolH oAl 1SO 9001 ofekset At
q ool A A%Hel ZHo| AgHe = 14

A=A A B(NESA) A 2579 L84 R 22 &
<fsh 7H

FofdAul Az TbRE | delQ]l A HIA FE e 23e AlA

* Department of Employment, Skills, Small and Family Business(2019, 24)

FA01EA A= F2AYUH(Quality Priniciples) ¥} 32 % 55(Quality Standards)
2 A et ARl FEY AR AlTE fE HA TS
Bl ofal JiE Ao AA-H 7 U(auditor) ¢ AEE 7S Sl

571 37kt olo) whel] FERTS HEATY] d3tow ugH
oIl 37le] EAEF = ISO 9001, aL-84H]) 22k F~(Employment
Services Industry Standards), “geoll214H]2~=7}3E=(National Standards
for Disability Services) & & Agsle] aF—FaWH= F&ASA A
(Joint Accreditation System of Asustralia and New Zealand: JAS-ANZ)E
&3l 3dnttt Fs E5ehy ®rH<E 7> o).

<E A & g kol FHYERS Tl YR om oA AliEsket
now o)= FARETO| FrE (requirement) ¥ L-§ATH] 2~ U17P-.4€}/\}?§

A2k (Deed)d2] W8 Alole] 78 Wl-9-7] 938l T 54 Y3 (Standard
—Centric Principles)® Al2F 541 92(Deed-Centric Principles) .2 -4
& g Ak o] Tal, FALF I FAET 1] WA= oA R |
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| ABSTRACT |

A Comparative Analysis Study on the Quality
Assurance Framework of Employment Services

Between Korea and Australia

Ho-Won Kim

(Korea Employment Information Service)
Jong-Gu Lee

(Humanitas College, KyungHee University)
Tae-Woo Kim

(Korea Employment Information Service)

The purpose of this study is to compare the two countries through a
case study and literature on the certification evaluation of Australia’s
Contracting—out employment service company, which introduced the
Quality Assurance Framework earlier than Korea.

The results of comparing the Quality Assurance Framework of
employment services between Korea and Australia are as follows: First,
in terms of target institutions to certification evaluation, certification is
granted at the level of individual institutions in Korea because
Contracting-out projects are contracted by the head office and branch
offices respectively. However, Australia has a contract on a headquarter
basis, so certification is centered on the head office. Second, in meeting
certification standards and in the period of validity, Korea is required to
meet certification standards before participating in Contracting—out
business. However, Australia has a five-year contract period for
Contracting—out business.

Third, in terms of linkage between certification evaluation and
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permance evaluation, Korea uses the results of previous year's project
evaluation as a requirement to meet the certification criteria for performance
agencies. In Australia, however, there is no organic link between
certification and performance evaluations.

The implications of this study are that in Korea, it is necessary to
develop a certification evaluation index that can encourage Contracting—out
employment service agencies to provide customized employment services
to job seekers, reflecting the current situation in which the needs of job

seekers are becoming very specific.

= Key words: Employment Service, Quality Assurance, Contracting-Out, Certification
Evaluation, Performance Evaluation



