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HuUl goxde] &4 BAl, du ZAVF 339 Areke] +8 Al T
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(3) AE AXKDigital divide)

7v AR Azt g

AR Az goje 19959 FEERIZ AGY~EQ] AlF] =R
(Gary Andrew Poole)®] S0 =2 AREITial SIARE tA=Z 71 <
A od R ARSI EAE WA ZAN, ARl g
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g A9 dEed BEiN TSs 97 Ee(RER 9
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star ok I7IIAELYS(2013) ©lEg AR ZHAKdigital divide)
= AR} AR JAHEEA 1s, A5TE Y, A 5 U
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Sl A AR g Uizt &, 78 BEE orjshs Auofe
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713] SH oAF= AAA Ade] A, ATE AREHM, 759 A
A Ae &5 2AAPE AAHT Aok AR AFH
NHe= ARE A7) f&l vlE-S AES 5o e AFRE, ARV}
Jdgsty, JRE 8T F e 7Y Je ARE S Fsk
SHRe AlSol|A] ARALSY] o] $AH R FopbA Hrk
2hA AR} AADFE FaAke) v FEA ko] AR AZ
o|al oL E tE AxE st Hed FEAr dedt
7 2ol opd AP A S5 3 A FR T
BN THd AR "Jte Aotk ARRE 84K
Ae FRrst A wet Frs} vRl=gE FAe 57 e
el o] HE FeEoR ASFHQ viFe] ok toll dAshs
Azfolt}, 7|4 FAL AT HEI], AdEAY A, &8 AA
7} ol gt ARBAREC] JAS A9A &9 o|E 48F F Ik
o Aotk & AR F8AxE AR BHHA Af, &80
ohd F=AE e EAOITh(AEE £, 2002)

o]H1(2020)2 AL AHE Axf= BRI|E gk Hol wet
BEetA TR Al BEeolshe A o] oid AR =
Hog A& HhE AALEE 54 JEdoR Fgstal itk Bk
ol o]yl Wslo] wl AR Axte] {3 1A, 24HE SIS
A, MY AR AxRs ART|7]9 B oF, ARl oigk HIAdo]
SR8t Aol FF AR 8ol oA AAZ BTk 24
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<Abstract>

A Study on the Digital Divide through the On-Tact
Experience in the COVID-19 Cirisis

Kim Hyunsook - Hwang Hyemi

This study looked at the non-face-to-face “on-tact” situation that
rapidly spread during the COVID-19 period from the perspective of
information human rights. First, theoretical discussions on
information human rights, the right to access information, and the
digital divide were reviewed. Although there is no clear
international norm on information human rights, it is clear that the
information society should be where human dignity is respected. In
particular, after COVID-19, we have confirmed that the digital
divide, such as access to information and ability to use it, is an
important issue that is directly related to life along with inequality
of opportunity.

Next an interview survey was conducted targeting 14 single
household members in their 30s and 70s who were working. We
examined the participants' on-contact experiences, information access,
and thoughts and countermeasures for digital divide in COVID-19
non-face-to-face daily life.

According to the results of the study, all participants had and
were using an information device. There was no problem with the

quantitative digital divide. However, as the age of the participants

* Lecturer of Sookmyung Women’s Univ.
** Ph.D. Program Course Work Finished on Political Science &
International Relations in Graduate School of Sookmyung Women’s Univ.
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increased, the level of using information devices decreased. This is
similar to the results of previous studies. What was different from
the previous study was that participants thought ‘on-tact’ would
become common even if they did not like the “on-tact”
environment after COVID-19. They thought they needed the ability
to take advantage of information devices as non-face-to-face
situations like Covid-19 could come again in the future. Participants
did not explicitly state that the digital divide was a human rights
issue. However, since the digital divide is recognized as a problem
directly related to life and survival, it can be confirmed that it is

linked to human rights issues.

Keywords: COVID-19, On-tact, Digital Divide, Information

Human Rights, Information Access



