&3] 71539 MujA =2 A AT
A Case Study on the Service Programs at the Presidential
Library and Museum

Z= 2 X[(Min-Ji Jo)*

T
= 5
1L A2 & Museum
2. o|24 A 3.3 Lyndon Baines Johnson Library and
2.1 %% 71E8=34 7153% Museum
2.2 5 7S Au|Ae] 128 {7 34 Jimmy Carter Library & Museum
3. 5" 758D MuA 229 Y 3.5 Ronald Reagan Presidential Library
AR 24 3.6 9 Al AAE (SR
3.1 Truman Presidential Museum and 4. 3= UBH 7ED Mus 2209 LS
Library 93l 7ho) =gl
3.2 John F. Kennedy Presidential Library 5 9

(x 2

Joll A Sl the® ) Bdstel Aikel] W 715&S tleR 4 3] S0 A d471=
Lotk AP T1E 29 718 BEHE ART 7 R o
T & gefsford AR} itk QA Wk S Bls
A, WeB715= 7t 2 e 7158 A7) 3

F wolth e R 71592 7158 710 HEd wS AH 925 sk tls4 =7t
ofitt H3l o]k kel RIS %017] J
2} Bl A A sk A 7E Lk B ERolAe A W H ks o84t #1554 thEY
IS e sk vl e V1S e 22 09e A ARIE BA AR
o] A Zg O g 93 TholEeklE Aljtelal AR s oF AASIT

()

=

o)
E
H lo
of¥
o>,

—
rE

B o
N

1
=

E
1o

SN

i
N

< 1A
o
0

o
g
J{Jrﬂ
ok
o

0 =

lor

°|

| ol

R
ob%

i

P N, o N g 2 O
R
_O|L

o
ol >
ofl

m

g

N
3
2

FIEREE, HERIEE AR Z15E AYs 22T

<ABSTRACT>

Presidential records which 1ave produced during a presidency as a national center are the evidence of the
presidency and main historical records. We have the responsibility to establish fundamental systems to produce
such main historical records and to manage such main historical records which could help people and history
to judge the presidency based upon the evidence of their activities. The historical appraisal could be achieved
not by memory but by evidence. A draft of a proposed law on the management of presidential records which
includes the establishment of presidential libraries for the presidential records Mecca is being moored at the
National Assembly now. The presidential library is to be considered as a multi-functional national institution
which Is carrying out the role as an Archives, Museums and Center for the education. In addition, it is imperative
for a presidential library to provide user-oriented services to enrich the usability and the value of records, recognizing
the change of administration paradigm from a supplier-oriented system to a customer-oriented system. This
dissertation, in order to develop presidential library service programs focusing on customers rather than the
convenience of administration, reviewed programs of the U.S. presidential libraries as a developed case and proposes
guidelines and applicable samples for the development of the Korean presidential library service programs.

Keywords: Presidential library and museum, Presidential library service, Archives service program
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11) Presidential Libraries are not libraries in the usual sense. They are archives and museums, preserving the
written record and physical history of our presidents, while providing special programs and exhibits that
serve their communities. These libraries, described by President Reagan as classrooms of democracy,
belong to the American people.
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A Jimmy Carter Library and Museum - Microsoft Internet Explorer
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eum L) Educ  Space | E

Contact Infa Welcome to the Jimmy Carter

441 Freedom Parkway M
e Eoars Library and Museum

Located in Atlanta, Georgia, the Jimmy Carter
Library and Museu is part of the Presidential
Library system administered by the National
Archives and Records Administration, a Federal
government agency.

News & Announcements

Group Tours
Available

Call: 404-865-7114
Janet.Harris@nara.gov

***please see below for more
information on these events***

Museum Hours
M - Sat: Sam - 4:45pm
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3.5 Ronald Reagan Presidential Library
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Archives

Archives and Records Administration (MARA), the

film and tens of thousands of audio and video tapes
Additionally, the Library houses personal papers

&

&

Ronald Reagan Presidential Library

As aPresidential library administered by the Mational

Reagan Library, under the authority of the Presidential
Records Act, is the repository of presidential records for

President Reagan's administration. Our holdings include
50 million pages of presidential documents, over 1.6
million photographs, a half million feet of motion picture

collections including documents from Reagan's eight
years as governor of California. Information on accessing
all of these records, including how to file a Ereedormn of
Information Act request, can be found in our Research
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