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<ABSTRACT>

Archival organizations have been evolving to varying users’ needs. The main functional focus
of earlier archival organizations has inclined to collection and preservation of data, but their current
interests expand to utilization of the data collected. Therefore, today's archival organizations endeavor
to procure user-oriented archival information service. This study highlights the programs initiated
in last two years by ‘Service Innovation Team’, a special task force of National Archives of Korea
organized in 2005, and presents comparative analysis of those programs with respect to the existing
archival systems of National Archives and Records Administration of USA and The National
Archives in UK. Additionally, the study, while emphasizing the importance of enlarging and
diversifying service programs as well as promoting public awareness over archive resources,
introduces the service standards of advanced nations as benchmarks for future archival service
policies of pertinent organizations.

Keywords: archival information service, national archives and records adminstration, the national
archives, records promotion, service standards
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