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<ABSTRACT>

The purpose of the study is to analyze the user satisfaction of ‘the Presidential Web Record Service’
using a proposed model of the user satisfaction index which consists of contents quality, service
quality, and system quality. In addition, user’s royalty and compliant are also measured in this study.
This study shows that satisfaction of contents quallity and system quality influence significantly
on the user satisfaction. And contents quality, service quality, user satisfaction show a significant
relationships to user’s royalty.

Keywords: presidential web record, web record service, user satisfaction index, loyalty
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