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Evaluation Model Development for Web Archival Information
Services and the Service Evaluation: Focused on University Archives
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<ABSTRACT>

In this study, considering the importance of the providing archival information services over the Web
in university archives, the evaluation model of the archival information services was proposed by identifying
categories and contents of it. Direction for the improvement was proposed by evaluating and analyzing
the Web archival information services of some university archives in Korea. Based on the evaluation,
the following directions for improvement were suggested. First, the mission and vision of the archives
should be established and published over the Web. Second, the introduction to the records catalogues
and records collection should be provided in detail on the Web. Third, advanced search and full-text
search functions should be provided, as well as the help information for the search methods. Fourth,
university archives’ Web sites should provide online exhibitions and newsletters of the archives.
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