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Job Analysis of Records Managers based on the AHP Method
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<ABSTRACT>

This study started from recognizing the problem that neither the identity nor the role of records
managers is clarified enough. Therefore, this study identifies the function of the records managers
and how it should be carried. The method of functional analysis was used to collect information,
and then the AHP method to analyze te core functions of the records managers. As a result, core
functions were identified as follows: records management policy making, education, production
control, records schedule management, collecting, transferring, description, appraisal, de-accessioning,
records center management, disclosure, perusal service, and records management system. Therefore,
this study presents that identity and role of the records managers as well as the priorities of the
job.
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