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<ABSTRACT>

In this study, the concepts and main ideas of the ‘Management System for Records(MSR)" standards
which is being prepared by ISO(TC46/SC11) are explained. And the implications and prospects
of MSR standards are suggested for the development of records management practice in Korea.
The MSR has the same frame with the ISO 9001(QA system) and its main procedures are consistent
with ISO 15489. Its methodology of record management can help organizations to integrate their
records management with their own management and system development strategies. The MSR
can provide good solutions to improve the national archiving policy and to solve the current argument
about the professionalism of record managers.

Keywords: MSR(Management System for Records), record management standards,
records management, prospects
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Recordkeeping Knowledge Domains

Knowledge Domain

Knowledge Domain

Knowledge Domain

Purposes8characeristics of

Environmental&recordkeeping

Recordkeeping processes &

Records are :

- reliable

- authentic

- useable

- evidential

- outcome of social & business
activity

Systems :

- capture, manage and preserve

- are compliant

- are made up of entities and

- use metadata schemas

Time
Future

resent

Past

Context is about :

- expectations of individuals,
- legislative frameworlks

- policies and governance

- risk

- standards

- technical frameworks

- information management
- stakeholders

- culture and language

- continuity and change

Practice is about :

- documenting context

- custody

- storage

- functional requirements

- presernvation

- care and handling

- application of metadata

- reference and access

- classification

- capturing records into systems
- business and systems analysis
- applying disposal frameworks

uo|suswigseseds

Theory and principles are about :

Underpinning Knowledge Domain : Recordkeeping theories & principles

- systems of control, proenance, original order, classification systems, custody principles

- records continuum theory, life cycle theory, accessibility of records, arrangement & descrioption
- mandate and ownership of business process, risk principles, administrative change, appraisal

- ethics and codes of proctice, advocacy and education of value of records for memory
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