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<ABSTRACT>

This study investigated the status of information services in records and archives centers using the
Web to survey and by interviewing archivists and professionals. Services offered are not various, but
some actives services including offering records via SNS and provising exibitions using records are
offered. Many of the requested records are for evidence and reference for works, and the finding aids
are limited in their functions. Also, the barriers in offering services were mostly due to the fact that
the duties of managing records are mostly performed by one profession, and they have not enough
time to provide services with the lack of manpower. Also the arrangement and description level is
not enough and the records systems have limitations including lack of search functions. For better
services, improvement of the systems and the supplement of manpower is considered to be most urgent.

Keywords: records and archives centers, professional archivists, records managers,
archival information services, current status, web survey, interviews
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