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A Study on the Services of Data-sets in the Local Government:
Based on the Cases of Seoul Open Data Portal Services
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<ABSTRACT>

Recently many countries have established data platforms to disclose government-owned data that
include administrative data-sets and provide free access to the public via Web. This research analyzes
the “Socrata” and “CKAN”, the most popular representative open data platforms in the world, and
reviews functions and their practical cases in operation in several cities of various nations. It also
examines the current status of the data-set services in the City of Seoul to provide conceptual bases
for management and service of the local governments data-sets using open data platform. Then
it suggests measures that ensure the long-term preservation and management of data-sets as archives
for services, which includes the aspects of preparing systems, creating and managing data, providing
services, and selecting platforms.

Keywords: data-sets, information services, open data, open data platform, Seoul open data portal
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Dataset On-boarding Process

A. Surveying and Identifying

B. Data Cleansing and
Relevant Datasets PFormatting

C. Meta Data Processing

(oo inneioi e Dataset Upload and API

Connection

E Social Data Discovery Website

Web Q

Mobile g » SEO-Friendly
» Section 508 Compliant

— » Scalable
API E » High-Availability

Open Dataset Data Analysis and Com'n}unilty Sharing and Content
4 R Participation e
Downloads Visualization : Redistribution
and Moderation
> CSV/TSV * On-site data viewer * Community-moderated > Web publishing
» XML » Visualization: i ion + Content redistribution
» RSS/ATOM » Filtering > Citizen questions and * Social media integration
» KML » Sorting answers
» Rating and voting

Dataset Publisher Tools

Civic Engagement and Web Community Thought-Leader O

Publishing Analytics Identification Tools ‘

g 1) 2FetE S Z2MA H E57Y

Z3]: Socrata. 2012. Unlock Government Data with Social Data Discovery
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