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<ABSTRACT>

The study aims to identify the problems of the research support service in presidential archives for
users who use archives for scholarly purposes. For these purposes, the study conducted a literature survey.
Moreover, this study compared and analyzed the content of presidential archives” Web sites between the
U.S. and Korea. In addition, we examined the interviews via e-mail with an archivist working in the
presidential archives in the U.S. and gained the materials from the presidential archives in Korea through
a request of information disclosure. It was found that six improvements were considered by academic
users to meet their needs. Consequently, based on the analysis, a research support services framework
consisting of a service category was developed. With the proposed services, the academic utilization of
presidential archives can be facilitated.

Keywords: presidential archives, presidential records, research support services, archival information
service, research life cycle, information-seeking behavior
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