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<ABSTRACT>

BRM (Business Reference Model, hereinafter referred to as BRM) has been introduced with the
objective to improve task-related information sharing among organizations, task processing speed,
efficiency of organization management, and administrative services. Furthermore, a Records Management
Reference Table, which is a business-based records management system, has been put in to operation.
However, it is necessary to reidentify if the BRM is put into use according to its initial objectives and
purposes after 10 years of its introduction based on the pending problems and matters of improvement.
Therefore, in this study, the necessity for business transaction management has been reviewed based
on the problems present in the “business transaction” operation, which is the lowest unit of BRM, and
it proposes a business transaction identification plan through a business analysis. As a result, three major
points to improve BRM management have been suggested.

Keywords: records classification, function-based classification, classification scheme,
business reference model, business transaction, records management reference table
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