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A study on policies for activating information services at the Government Archives
and Records Service(GARS)
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<ABSTRACT>

This research is aimed at proposing the policies for enhancing information services at the GARS. To
this end, a survey was carried out over the user group, the staff group, and the external expert group.
And then the 3-Partner Approach Model was proposed that accommodates the archivist-centered
partnership with users and external experts. Based on this mode], the three-aspect policies to upgrade
information services were proposed.

S 20f: =77 §22(7| 2national archives), & &z AR Sinformation services), 7|2 -2+2| AHarchivist),
HEZAMAS 7| F2t2| AHreference archivist), 2/#M-27Hexternal  experts), HH7(E2E =4
(GARS:  Govemment Archives and Records Service), $71¢] =28 (Gatekeeper Approach
Model), 2AHM#E) E22&(Partnership Approach Model), AXH=%) #2428 (3-Partner

Approach Model), 7| &5 &2 (Archives and Records Management)
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