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Analysis and New Agenda of e-Government program
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<ABSTRACT>

This paper examines new phenomenon and transformation that arse from the expansion of
knowledge-based economy, envisions the meaning of e-government through comparing traditional
administration with new governance, formulates the e-government model, and presents a direction for
next e-government for the conclusion. These new phenomenon include a transformation to product and
service convergence model, cyber sovereignty dilemma, privacy and information security threats, and
various others. Also, there is a gradual transformation from government-oriented administrative
approach to a new governance model that strengthens the role of NGO. And, e-government must work
together to realize this new governance ideclogy. New e-govemment must be transformed where
government and citizens can implement and manage e-government together. Therefore, expanding
applications of Public Key Infrastructure (PKI) technologies, promotion of e-Democracy, and
improvement of user interface to improve usability must be emphasized.
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1) Douglas Holmes, "e-Business Strategies for Government”, Nicholas Brealey Publishing, 2001,
pp.1-5.
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2) OECD, Electronic Commerce: The Challenges to Tax Authorities and Tax Payer, Truku

Finland, Nov. 18 1997.
3) William J. Clinton, A Framework For Global Electronic Commerce, http://www.iitf.mist.nist.go.kr/

eleccomm/ecomm.html, 1997.
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4) Douglas Holmes, 474, pp.32-33.
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5) European Union, Smart Card Infrastructure for Europe, March 2003.
6) Ramon C. Barquin, etal “Building Knowledge Management Environments for Electronic

Government,” Management Concepts, Inc.,, 2001, pp.157-158.
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7) Ronald S. Swift, "Accelerating Customer Relationships,” Prentice Hall PTR, 2001, pp.228-230.

- 147 -



s=y| 22 stelx| HaA M 152008, 3

3 WAL Aolu AN~

galz oz B o, BAARINY AFE EXNE AR & FFAAA A% Fuizt
o] okt AlAdlolith. 1 ¥ 1648 WAER Ao we} W24 20 FA 7} 7
lo] HQE Altfolx, FAFAAdoE s Hys) 22 AW Yoz 939 AP
| 999 AdA. 204718 ARG 7l8ke § @35 Ao Z3td Aol
A2 974 $99 AP AEA dskE 7ke FAolth

AAAAD ] SAH I AR T2 Globalization) #-4de] Ast= 1 glom AMFHOE
%= & i34 (post-modernism)7F IFE L Y, BA A o] Fl&z7|=2 AAFF7}
Fao] Ha gled ol AWd2e E438 53 o

C

<E 1> AABEA el W KB ALE o, FAHEA o7

1970 1980 1990
0 Z%et 22 2n| [0 AHufdzof chgt SHALE | [ ARIAEE ZEE 3ol
0 271 =M 22lsd o 2 B olsM 5 HuHAo] olF
EA 0 37kxiele] AlslSetat & FoH E4 Y=
SaMu|A ZSHH BA Mg mlske ¥ I NGO =& oi4
0o ogedy 2= OO0 Alelae] 34 & AE 3
HolB tiF

Add2e s dsE AuEd 1970ddds Ae Avdad dulzt 2.
a8 3 2744 £39 BY75E 58 SAGRE AAth IEx FFAE L FFEAA
£ FAggt. Y 1980de] HA Avjdad did T4 ALY B4l THEA
Addae 7HLY AR EES TS Ade THE 7tEIIH Ud FHE =0
Aok 199049 EAMEA ARIALEE THE Fo, de) 34 T AvdLe UFFe
E4e BAzsA =}k 28dte] NGOS 989 F84E st A1F T4ol€

-
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Publishing, 1999, pp.13-26.
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Amrit Tiwana, "The Essential Guide to knowledge Management,” Prentice Hall PTR, 2001,
ppA3-55.
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