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A Study on Managerial Strategies of Electronic Mail(E—Mail) Messages
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(ABSTRACT)

Records may fumish proof of a particular action, contain information that protects the rights of
individuals or government, and document decisions made during the course of govemment business. As
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business in and between govemnment agencies will increasingly be conducted through electronic
messaging service, the need to manage e—mail messages and systems is the same as for other record
management systems conceming the creation of, retention of, and access to public records. Therefore
government agencies that use electronic maille—mail) have an obligation to make employee aware that
e—mail messages, like paper records, must be managed according to established record management
procedures. The purpose of this paper is to suggest guidelines and/or strategies on managing e—mail
messages as records for agencies which must take steps in order to make, capture, maintain, dispose,
store, protect, and provide access to e—mail messages. This paper discusses on the definition of e—mail
messages, principles on managing e—mail message, and how to manage e—mail messages as records.

key words @ electronic mail, electronic mail messages as records, record managerial strategies
managing, e—mail messages
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WA RED F TS FAYISE 250] HASUEAY TAH0] #4594 Y2 ao}
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1o AEAT ZE8Ao] ALsM fAE & YEF AASTHENE ool grt. Ha
A2l Fejo] ENY 7|22 B5sta 544 AAE £ AdME J e #Ag
|~d g3atele] #53 gEvgo] eTdT
et 2o Adn Aale AA4H delg @ 49 #elE A £ 5 S Aol

ol
o

>«

— AQSAEME 7139 Ao zA #ejeta B5s] M e ool the FEB
Jag 2 FR7)eAd 5L vlg sk gt

— ARSHA| 28 g 230 A= 750 FAVITLE AHEE & 3

— AASHAEA g Bete 1 BA7L &5 e BE A7], FadA o FeiAol
dh. |

— HelHAZN ARl B3 o)g 52 Ado] gl 2%, &4, 99 5& HAERH
AZALHEME Bosl7]o] 25T F=2 Fasordint,

— AR AN 26lo] FAF AHA 0 2 AFsheA|d] tisl 471402 Hls|ojof Fint.

- #2849 g 2 o) 7S St @A AV £k sfa 2
E E# Y (audit trail), dol8l ¥, FA} 2eln A4 vjFe] dv] HAEe} 22

dlole] B =T-Eo] vl oo} Fe,

— AR Fele dolel7t A2e Al2El 0 olFd ujnj ylo|g &4l g
AA} A= ofof ael o]d] it EA{E A4JEofo gt

— AASAA 2H ] o] GAEL HolE] Bt HIEA] B9 o8& n8-E Wolok
Clazy

— ARSHA 280l 3 BAZ} Aglo] o] Folxof stu A& H]Fojof T

olf

mic

4.3.2 XA

ARSREAE AFE BE 715 GRS AFHolor T Rolth. E YR HAS
BEA7L 2974 £ GFH02 BEGolol Bri A2He ol2id EHVL £97A/
G7H02 AR e Agdajor Irh. YA0 2 HASAENY A PHe ket 2
o A FZ b F SlEd, 7158 nEvlwe 843 BAY BB det A
e iiﬂﬂlﬁli}ﬂ 2 & gloh o JFAe e wEsok s AASHENE A
= W] U 2Ae 2o A4F Fo7t a7E,
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A AR S 22 A online storage)olth. o] W& 7oA AMg-sln Q& A
A+AA 28 AT R AAFHEAY BES &0, ;‘47‘}0%%’\19} dAE A5
Z vgtdlole, ARHY F% A A7) ot} A
?‘}Tﬁi/\]fz‘ﬂo] ARl gtE AZE HAASHEMNE W AlAwld] 2o zdz %}*&%

= ofok gt & o] &AL 4F HEYU AR $FE A da) ARE AR
"1§ AAlgs= A 2ol 82 5 lojof drt. 29l AR G4 3719 )
289 AASHA2H ] oo mat AAFHo| e oo,

T ¥A -2 23 A (near-line storage)o|th. o] WYL MARSHEA L] R g}
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§ BAs 429 4RSS U A4 THOE VB S|SB 200 A B

oo

sl W AR A A E AAA7)E wEe Tath dal] 2HAALS e
A% AALHEAN7} 7| 2B A Ad0] AR wha} AR-S-BA Aelo M= o o)A 1
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A7} 7188 A | 2R TV BEZ FHFE] B Y E A a8 E3Ro g #a)
2 EEdns AHs /iR ’ﬂfﬂ"’*" HolEl & A28 Al2elef o] 3?—‘& Hiolnz

A AR gL @ 0] A (off-line storage)°|th. °]v AALHEA
H, d¥9d S Az EHD 84 ‘f‘“’ﬂ 112"6}1-‘:— A, F AALHENES AdeA B
£

€ %@E %lﬁ}.

4.3.3 57|
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22 F UES AXNLHEA 29 F2/0] BAE o} At} dA o2 HAAFHEA

I M9 FAAe] A2 4 JloBE AL O BAVE 3EVISER A gt
M7F Besitia ghde] HU T o] $AE0] 48 F YRS AN 22 dd A
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71228 M HIE 5 e A0 A@HooF At oY 7IFEA ] HTE
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E7te] o 2 Qe Aoz FFo| /Hedtes e 75 /R

715EEA Y AAFHEA Y HI2 o]FA I 71‘—;% 7VestAl skAIgt, 4ald
AALHENE T7U A2 & $& gk FE A2 MABE K D AME B
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ok rr
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o]£9 Aol th&a 22 AFEo] £ 9ok 1) AAA dojel9] A A gt
Hdt B3 E waslor she A5, 2) AAHA voleld] 7lede] 3 9 3) ZE 34
AN Al2glE RUE st A JAH =g A dalol & 9F 52 & 5 Yrkthe

State Records Authority of New South Wales 1999).

B FRARE AET BAVI5S Faiod Basolo} Al WBE A e ojo} Ao,
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s1717] el AGF BANAY B Alzdolo] HEe ols Bashe aepy
DHBASEE Thesh B A S ToMek 2 261
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- N2l AEoFE '-z} Hole] Wask 449 APS Zol7] Sfelo] ol Wiy
S3 UPA2AE Tk e ol o] Ao BT Ssjot Bk
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24 % HAYAE FEelo} B}
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HMXLEUTAM| 7|SH2A HIHfo| 2E 3

Fz7|280 AA 3} BEo| Adstm Uchthe State Records Authority of New

South Wales(b) 1998). ©]9} tjBo], AiE 3R 7AFE VEYIAE Solo] ml=20A

A3 HEI| A7 JAtAEo] o|FojA|E A4S FE3ed P24 T O ol
o=

AGA FAY FrelAY AgA ez agn A&sA AFAEaE dgste dH F
Felz otk o] A}, FTVRE W A5 dF2A 2 JAtmde FARE B o]
2ojA| 3 Y3 ol uE FEA A £§ AR HAA Hula Z AU 2ES o]

i
o,
_.‘...

st SAlolt}, & MARgHo] /A At 7] 5Ad S dolA] FE 7] Bl A oAt
22 E 9Jslal ol &5 e Aol mEtA FTUF 5 SAEA A
2 %BJ} RNE AASHEME o|4] 2AH O AT 7| SHe A 270l A HAe]Eojof
Z o]t} (the State Records Authority of New South Wales 2000)
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FHEAN AR, FINEE %E'JR} HAHA 28 A&}, AA] A2 # 2}, AR
AR 2 FEAL, AZAFHA 2T o] &2 BEoAl glS g ok g},

AR, FEE AAAEA f&ﬂ?zﬂzﬂoﬂ m2t AAREA 7L B2 oo w2 9w
77t 7] AiMe WA 71 olA] AR HA| 2w o] ALERA T2 FH
% &S NGk gt} oA T t 9] AMEAEC] AASHBEME uf$ AFEQ
A2 AZeta FFNEEANE A4, BYE SR @47 v Fo|t} F371RL weky o
3 22 0¥ dHos wsd TEE dAlsloof gtk Aeduely, 280l Fd, g
Z23 & B¢ AEFR, 71T wAHEHAE o)L IR 2 us 5

A, A Az ez FAE Adstn Bejs] HAstd 3718 o8 IT /4L
A 753 EEHQA AARMA LR S AFE-SEa Qi) o)A o213t AlAdlo] AALHE
M= #ZStES dljof sl T YolrbA 7| EdeiA 28 AAAA AHeR oz a2lm A
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