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<ABSTRACT>

This study aims for the above mentioned. After all, through the analysis of Electronic Question/
Answering Function to understand a user’s demand under online circumstances, groping for the method
to provide an appropriate Archival Information Service is the most important thing.

For this, in this study, it researched the users interviews and the research related to users as a precedence
study, and the studies having examined the state of demanding information by users through analyzing
the e-mail actually. Additionally, by looking over the study of Library and Information Science that
is activated in a field of Electronic Question/Answering Function rather than Archival Science, as a
matter of fact, the study has come up with the standard for analyzing Electronic Question/Answering
Function. And based on the precedence study, the instances for the National Archives from USA, England,
Australia and Canada were analyzed, and the chance of activating Archival Information Service were
tried to grope for in the study.

This study might be one of methodologies in examining the users study that is not activated yet in
Archival Science, Therefore, the users study can be carried out in various methods as well as Electronic
Archives/Answering Service. This study might be the important information in providing far better
Archival Information Services. It is desirable that based on this opportunity, the study related to the
various users by examining not only Electronic Archives/Answering Function but also Question/Answering
of the users and the Archivists in the filed to the larger extend will be activated for Archival Science.

Key words: Archival Information Service, Question/Answering Service, Question/Answering
Function, Users Study
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