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A Study on Social Impacts of Archives through Outcome-based Evaluation
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{ABSTRACT)

Archives identify and preserve records created by society. By making them available to people,
archives can be a means of support to the community. The purpose of this study is to develop a
model to measure the social impact of archives. Reviewing findings from previous research on the
social impact of archives, this study's model is based on the logic model, an outcome-based evaluation
model, given that impact is not only followed by outcomes but can be the outcome itself. The scope
of social impact is limited to community empowerment in terms of the applicability of the suggested
model. The model, which includes short-, medium-, and long-term outcomes, could be used to measure
changes in the knowledge, attitudes, and skills of archive users, and the social engagement of the
people who experienced those changes in the community. The proposed model could include final
outcomes that indicate the increase of community empowerment according to the civil society
engagement. It is expected that the model is validated through applying quantitative and qualitative
methodologies to measure the social impact of archives.

Keywords: social impact, archives, reference service, outcome evaluation, impact research,
logic model
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