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(ABSTRACT)

The Fourth Industrial Revolution has become a focus of attention. Artificial intelligence (AI) is the
key technology that will lead us to the industrial revolution. Al is also used to facilitate efficient workflow
in records and archives management area, particularly abroad. In this study, we introduced the concept
of Al and examined the background on how it rose. Then we reviewed the various applications of Al with
prominent examples. We have also examined how Al is used in various areas such as text analysis, and
image and speech recognition. In each of these areas, we have reviewed the application of Al from the
viewpoint of records and archives management and suggested further utilization of the methods, including
module and interface for intelligent records and archives information services.

Keywords: records and archives management, artificial intelligence, Al, text analysis, image recognition,
speech recognition, intelligent records and archives information services
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