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A Case Study on Quick Response (QR) Codes and
Satisfaction in the Management of Public Records
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(ABSTRACT)

The act was designed to identify the introductory cases of the use of quick response (QR) codes in records management
by public institutions and propose measures to enhance users satisfaction with their work. This study looked at
the definition of the QR codes and the user services that can be provided by the records depository and reviewed
the introduction cases using the codes. The reason QR codes are used by records depositors is that public institutions
currently have a single-person system that specializes in records management. With the number of employees
and the number of records becoming more extensive, explaining the contents of all tasks accurately as well as
other professional contents to employees who lack understanding of the records management life cycle is becoming
more difficult. The introductory cases were divided into information on how to register nonelectronic records,
information on location and history of important records and administrative museum, and education on standard
records management. The research was conducted by dividing the research team's “Records Management Guide
(QR code status) into experimental groups and control groups for officials of the Busan Metropolitan Government.
There were significant differences in the level of satisfaction with records management guidance depending on
whether or not QR codes were used. When the first and second surveys were compared in December 2017 and
March 2018, the results of the first survey averaged 2.94, but the second survey showed high results at 3.75 and
was statistically significant. This can be said to be more satisfactory by introducing QR codes than guidance provided
by existing type. Although this research examines introductory cases of records management by public institutions
using QR codes and user satisfaction, future tasks are to be applied to Records Management System and document
production systems so that completion can be improved.

Keywords: QR codes, public records management, introduction cases, satisfaction

* FLAFAIA] 2914 (1gre @korea. kr)
A4d: 20189 79 319w FHZR4AAMA: 20189 7€ 319 = AAEAY: 2018 8Y 20¢
sh=t71 572 8k8) %] 18(3), 145-163, 2018. <http://dx.doi.org/10.14404/JKSARM.2018.18.3.145)



146 71532937 A|18d A3= 2018

—

T80 ASRR T TR 9 o
4 717)(61 2 PC, 2nkEE 5) 9] 5743}
B} Pol el 712 WHA) SR
43 ohgmanzelA ] Geaels A3
slseae) Y uEaAe) Hakz
2e] seirele] wzA W ot 7
ARE AT ARANZE Fo| BN
N AAEASA 2 Walela wasel
3 BE7I70] 304e A WA SES) A
A3HDBARY) & Efsﬁ 71%% A7) Slal
AA5e 7120l A 1EE 2ot ol
g

on) Aa5e] AFEIIA B 2ol ol

=

At

of =
;qu o] =A 5} 7}?:]X]- oF 5,9005Hg ol <S4}
3, o] AnjEZ 7}%]1]»— 44977 ol &
g}, o] SElute} QI 5HTNE Fofl 459
o] AnjEES Ak&o}l Ath= Aol

EE AEE 2 FHE 71719 AHEE 21
Z UAE Fel=E pegAmat ol mat
d BANNE £4A AT AR 5 9
om o2 13 1»*1 5o Zelx o|ge) =
7kek 1T71%0] Wasal ok AnlEE
23 0481 71719 5L T e] AL,

2R I Foprt FE Qe FAlolth
S AnEE By S TEE] & uf v
EFo Tuld ojZg]7 o)A (Mobile App)

Fukd $1(Mobile web) S F38led thFsh Au]
O~

QRFE=(Quick Response Code) & 71E9]

B Bk B4 B NS B 9 4
SA= =

291 310 9 P90l QRIEE B89l 2

w2k} = RlE 3t i%—a— I ;,lE}.

2.1 QREES| Fof & EEAH

2.1.1 QRZ =2 A9
QRIEE Sa) AzEY dEow HRE

Uehll= mEg 2 829 o219 npFtolt),
QR "Quick Response’®] FAtZ ‘mhe S

S 92 % grke <vjolk )E HEEs} &
% A Wt 44 4EY 5 99 gR
W ey Hsle] QRIEE YIS §3E 7



T3 7158

HN

102 3AH]) tdd JHE He 7 ok
3] Hi viE s} Hsd o], &3 A
HJ HollA 718 niEEHTE g XY
g FE AA I 7] viEEE 7]
712 v el o} 2009 Ao} SRk AHRE
< 7 A 1ARA eI, QRIES
E, ARE g8l oAz i 7,894, A
© #Ad) 429672 = Hd) 18174 A=
715 s 2i}-9lz4 —‘[L/Ho]\:]- wHol] vl=
Ex 7180k 54 ol AlZAL 5

—

(ot

i

du [o

N
-

oX,
f
=
N
I
s
4
30,
S
rE
o
=
K
r
=2
rlr
)

o
1o
ro
v
P
N
E
(@)
=
T
<
~
>,
2

g
off
o2
o

i oo o o

o
Y
ry
=2
rir
O
=0
R
[

N
N
e
1o
of\
fo g
o g
to ool

2.1.2 QRI=S] F-5AH]

QRIS 5514E 7H WadolBE &
54 PARBIA AT Aste] st B
opoll 4 de] &4 3tk PDF417, tlolg
n| E 8] 2 (DataMartix), WA ZE(MaxiCode)
AY FA EFOE A 9o} Ty AL
&o] 7Fssith

QRAC t22 Yao QRZE A%
Lesol — QRZE ZY - U
(J2l 1y QRAE 0|2 2
1) "2golE QRIE # o)A (www.qrcode.com)

#dAM 9 QREZE YA o) & ST AT 147

QRIEZ} 7]golu Fa 7]l A F51k

olf= ’\U}Ei/l it E#v‘i‘—o o} 2=k

N
_>,i
lo,
)
o
=2
=
ofl
m
Iy
mlm
10 i

AN %
n2ele] 7el9) Ao} AR 712 B
F Sl 292 BAIE Ao

T3 Syl 233 247t SjA}
AxE QRIEES /\]-ﬁtfl AR A 27} A2
UL 53] FolFTA QRIE=E 24

AA AR AAIE Fshs MHI=E A3

¥ g oA, xmzla, WahA 5 QRIS
AE DG PC B!

(3l 2y QRAEQ 7|2 1=



148 F=715d=53 A A18¢d A33 2018

(E 1) QRZES HE At

wor | A8% IEEIEE
TR AT A A2a 45T A TN, B 77 58 RIS
ABARE | WEAFBAE A LA BRe A5 ols
U/ A9 |- ALE 0 YHE doHE QRIE 2IUE 9ol S350 48] OCRAT
Az Ml 842 % GOk
o | IR AR, AR, THE S8 ORISR 0] A7 SAROEA 340
2419 ;
TR 7hal A A~E ER s e ;HR
SRR N2 g o) A58 9 Host POl 28 B 91 A2dS 298
I SV 8 A EA, PSS A 1 591 Alel e QR
o | 9% 29RR | Al zaa 2
w7 | T | Yatm: e R g 494 wise Sa0n A, SPEA A8 5 U
1A% BA0E AZNS AR 73
TR QRIE=(Smm7) SAEPEE o SAae] BERIIA T TE dolEE
meEaz wl |+ whel A%
BN |- 48E%: AL A4 S 28 A4 JoaT A5 WAL UL 5
5% s1e
5 © %% 9% TS AES SR ANAE FPA 4
BH | oy |© RRSHARIR B0elEA Ra g
P2 2@ A Ao, A2E Y 8 B
M9 o 58 237 A0 Az was 2 a8 A2
® 20109 79 ANFER] 7 78 YHEQRIEE AF FH
- N8 ER)/oME EoF F3 AYA|e] Web AF0]ES] URLE ¥ QRIEE A5}
cagn | ZOVEESE <14 4R RPIIEE WE YU, RS 2ok, 245 AR
T =l B Fj”"““ TEEFIEE T
PN ag oy gue) B40) i 260 A0S AT Pl AES sk
=00 =
—Tm=E u|
ey | SRSV SV S LR QR A TR A
= 0
T ww |- Ad 3949 495 30 REEE 48 9] 458
E | it A9 ¥ GRIEE 59 SHILE U
EEET R

= %
ZA: QRcode.com(DENSO WAVE INCORPORATED) % 3371

wo A°|tHPugh, 1992:

2.2 7|12 HAM MSshe M|~ 428 o 2004 p. 17).

2.2.1 7153k AMu|29] A9 7]%7&01 M| &e o]&At 878 FEAE

7153 archival and manuscript repositories) T IYEE 7|2 o]&xE AANAFE 7=
M e AEH 7HEHE A 7152 Rl B HEAe] FoE, AH| 29 o] & W=
o, 53] o] o8 JEF dEth 715 ALl o] ExHETE of g} [HA A o] &AE &

|42] Au]|2~(reference service)+ &4 o] &AL et g Auj2 AlFe] o]do] Bt

4 0 A oGt AIES BES] AR AN o4 AR Ao

T2 20



of
o

718 NE5E

wssol, oAl /1% 0§ F2d Ae
2 0793 Qo8 0349 Beg B
2 olol $-g3he PAETSE u|2E vhs
of o2 FA3h Ao AH ZeIYoR
273 JrHEF715313), p, 172).

2.2.2 7158l A AlFshe ARls
715@N M= 715 Ui AR Al &

B 7150 e E Al 275N F2

& AR AF, 715 AR B HH AT,
e /1S 3ol Auglo e ohl, R |
83 plE WE gl Be AR 7S B
& s A7 23 28 4% 7150 0@
B4 g 24 715 B, A9, 7]
S8 )23} 28 AL AR Ed )
BHQ 0§ AulE /1S4, AY, A,
B, B 2oln, ol §BARE 9Ag ol§

o
re

A ZEaYels o84 wE, AT W
A2, 93%, A, 28 50| Aulag
F7 319t Pugh, 1992, pp. 22-23).
N8N AZHE ol 87 Aul2E /1%
= o1£° A% B, B B B
ke A,
e B Ay M E7 QAoleAE

s

9% 2471% BRe] 29l AR, 447150
RS U A HEAY, 2715L ol f

Els Oa%fn T 3IITH Yakel, 1994, p. 86).
sg OH o];aﬂ- 7]i;<4 _H;__/ﬂ]:]]

o
~
T
rp
)
Jfu
_t:‘,
£>

NP
A og £ % 7W1 wv xw =7
L

#elo o] QRIE EPALE S} o] SUEE AT 149

Fol EY BEE AIAT FIAHA
€, 2008, p. 11).

2, 7124 uAN20) o 715 He B
E RS 0§ AT ELHOT AT
2E G EFHCIUT 1S HRAY 2]
WAEE B2 Qopld (F 29 Uk

(E 2> 7|ZHM HMSst= OISAt
MH|A B

A= AT ol8A Al B

AL AT

SE olgS 98 A4, 9y, B U

2 1B U AR AT 2 32 AR AR
L2 JE ol JuAoRe oh

A ol ﬂssﬂr elo) B3 A 7|5 8%

Pyst 97 A i

L2y 1%a) o Beld Bas 4% 18] 4

Y B 2R OE

o187 28, 3P 28

E

(e

theath 2o 3718 A du| A =g
o] QRIE=S &E-8to] 37 PCAAAMT 7

S F29) B 7152 At 23] A
oS Woluh QA ot} F5HES sl
] o) 223 MG S OE A

L= SeTHuAS, 2011).

)
foad T o
¥

537189 S SHE ANESS QR
FEE A SAAE FHlE FLEY



150 #=715a=53A A18d A33 2018

AolA =9 T st HelM =
QRIEE EAF A 2ol &8sty Q1T =
W EAFIME QRIES &galy gtk o]
o] QRIES] EA3} Ak v 7o) thal] £3
Atel U 9] =X QRIE & AHIE
Aate] QRIEE &-83 =/ AH| A 99
S T2 7 o)2 93t TEANS AAEHIT
(BHz13], 2012).

HE kN

MEMERAN = QRIES o83t Hs
A ARG A AL FEA 7 E8shi 2
i Hd_i %iE AL

FHE] A

!, O

oft
N

<
FAZ SAN Q1] MR AEE v
AETolhs olfret B Wit &3 Helw
Aol ofgf FAE AT, sA QRIES A
sto] FUSET 7RG R a8 48
ke AL, QRFIES] FoFFQl HekE
al Aoz sfHITE o1& 9

o
o)
ot

i 9

e
E
o_;l_:
oL
o olo

ALK AR, 2017).
A7 QRIS o153

—

_t

o
ot
X

o}k
o /% 2 ke waoﬂ Hg3he] A
T2 A%k glo] 1§ Al ol §AE
A T IS AT S Y RS D 5
ik

& ArelMe T JEEdedy
Q

3 1 QR:)I: gl-_?._o| I oM

A 27| BoAE 7
1AA eI, A 7= S7F8tal v
o 715 AAp15ES BHoR 7
< WAL Aok 7]l A
e e BE
'5}04 Wes ;“%%Oﬂﬂl 3at

o QA E AuEL
AL %

&g
3713 QRIE A8 43;7—_/] o]_Q_x],_. EH)\].

[e2 =]
uT

aL

[¢)

o] dasirk

3 4715w WA 3E9R
ol 2gsl7] A 715wl A - D 4
7F TR0l Haxghe] ARt o] FofA| AL gl
on J|EEeRdAe A delE flsto]
BE 337180 Azt WA el 58t Av
she dePdae At 718 7158 o
5 sl ol $A2A e SHiskeT 2



27t 9l

83 371 AE] W QAlelE
=l l:i}\-]o]E :/_E]jf_ ZAZ WEs 9A gt
FPAAT ) EAA 7|23 JFE= vlgalko

Z AAHY %_—’Fiﬁ} Sl EA4ske #el= V)

S 3he] o) § 7T HRAHZ Bl A
AL 4 S o 1% QR
£o] ggo] AFA0

o] ZEFo| AUtk 11 F A Il
RFID3) HA} 8l 1 ol&sle 7|5&9] Az
AL &g el 83t Ak 7152
A9] RFIDEEC 2= 22 A S 7|85 HEY
Aol B2t 7150e Y T HA T A

2 RFIDAIE 5345} 5501 210r], 4
Fe el HolEE AR 1 HoleE £
Bk Boly, $ERS A%E HeoleE 7}

L3 A o FelM AuE o83 A
A ol 88kal itk Hale] FA SV
28 QAR dF2 Tk I e A
BlILE Abzoll F-23sle], Akzol 91 %<
AABEAL, 71E A 2E 3 HolEE AT
TE o o] AR wd/AE & 5 e

5e ML ek 7168 SH0EE Ha
SmartCard(AA7E) o wlsjel Hlo]e]
B A, AT 2l

=
o 1
D e R

{1

Ol

= [e)
_/\C-]E o

—

e

3]
]

rlo

o%

2) A4 FFNBT
3) F43 ol JEYRE AT AL Pol ¥

SEdoMe] QRIE =t g o] &SR A 151

54 WAlo] 7hssi, & 50 = FAl
o] dlolHE JAE 4 d= Multi Read (4
NS SAlOl 971) 715e] Atk BlARkE
EfYoel whet E"‘EH:L(E]% El71), Passive
EI(7E, A 2 gle) el o
H]—Oﬂ-?-;ﬂ o= ;\]»g_o] 7hs slx

© FrU EA B 7 X ZHET e
HkE Q1] sz ol F

=L O~
-3k T
= Z.
EA =S

m RIEY O ZE 257
01]}\} w3k Agsitk QRIE
e (E 33 Atk

u}ELe FAIEe] A

#1119 kel 7R sted N
A AAE QB AN S E8)

= x%iﬂnlo <23l URLS ¢

AU Zukd AA Alo]Ed] H&s)

AYsH= AL 2nfEL) Yag

2 o) sS Exake F4o)
295}, ¥ Al 24 sHdA = 3}

WE B35 YRS o} dek ¥k 4
= 947] Y- E Back 715 FEI E UE
HAE HAslor Fre] g<lo] 7hssith QR

FTE 0|83t AnlE Y 0§ A|AEHLS 'l

HEE A9 Y7ol ovA|, URLE

RS T A= 7A4°1 ofe} 71Eel

gl 42
Ao

10
‘JEL&
ﬂ
;9
=
>
)

m o
b
L
| r°*'

fz ofo oX

w2

o e o x

M 1% to fo Id
ol _‘} o?.L

ru\m

o

2 e
N
o

DY

1o
=
A

[

957 % 58170 713 WA &5(73%), =715 VISERE AToY WA, 2016, 12. 31.
Ao HolBlE FAsH A, vl oWl AR (www.naver.com)



152 F=715d8253A A18¢d A33 2018

(% 3) QRZ=&E2 RFID2| H|1

T QRIE RFID
*QRELE Z7]9] wrek 1918 o} AZeIAE A4Fs
g | PR 90 2R g gel slek Aol | + AAEIL A4 WAZE ADHRAEIE o)
Ce | EEA EAA 9 20 72 ) A Ble) s A

T | caxzEage o) 95 Rssae nEE 5 | .

SFE 71719 2ol Ths

42 A% AEVE/} BLY

A ze C olm L Sl ols s e ohm= moyuy | @ Be8kete] A7 Thssh A} BT Write]
7'_%_}3 QRETE= A3} 7]‘6‘( A5l # QRFI= Az By o) 7]_3_ o %—f‘ﬂ' LH% %7301 7]»‘5_
o 2] Lo] A A7t Solgt e RAHLo] H5
deme | GE71ER FdEo] gut THEEE EYo] 7t « A IE A S AL s 8%
T | fQRIEAEA A o] AFE AEA et B3| «13] RO R AL AL JPssh Bl Eof
o] Lo)3} Z7HE0] A
FEEERL N5 AE] FEYT 9 VIEE Atk Fasie] At
_,:};]:;41 oy #g ¥ IFHd &go] 7H5 1B ALY FEYT 2 VISE vt} 123)
LO%];] © TRl W %) 712EY) US webS B 41| of AolE - ] 2 AR o] b5
Aeirs & 05
(EZ 4) QRZEEES Y SHOIXURLE S W= H|w
QRIEE &4t w& URLE &8¢ v&
o5 g 8l | g el AgelEel o] |4A ks F3]9] 7| =} g B3R & #Ho]x] o]F IQ
29 A7+ |URLE2 wa) g QREE Wafol] njsf ZArt
% History |History 71% AFCE §HE 3k 715 AL 195 RE A 4

o] 3] 7|9 BAE] YHshs MARE
= =Y F STk F A, AnEES FEAA
Ed APlES] ) FolxE €, 7I9EE oY
sto] AAshS el g & AHE 39 k=
AZEETE QRIE ojEEiAlo S FEAIA 2
EE skl A7 shs lshks o) At
& EE&Foltk Al WA, URLE Y¥ste] sk
ke WS o] Foll 22 WeS Seelaat &
T A5 7I9EE dYske AR 2 3
< WA ARk sHAIT QRI =S 2708l
ks WA tiFEe QRIE 270 of=e

A o)A History 7150l Alg=7] wiitol] A =
A N5S Felste] 2 o] vkl WS
Ugo] 2] 7REs3leH 7%=, 2012). ©)Ake] Ul
45 AYshE (& H9 2o

99} 7ol QRIEE o] &3t AWlE W&
HRAl S A 7bolu) WS Re] Holo A we A
AL 7HA 3 9} E38] 2% History 715]
AgH o] g5} AREA 7oA AlFst
T EF I5E BS 5 A v sge) vt
SIEER J5edee] 58 e 71
& 4 Ak

Az Sl A, AAFESL R,



3.2 QREEES 228t 7582 AT Al

(19 3)& QRIES 0|87 47 744

g QR AoInk QR7=E) AZE

ZEAPIEQl NAVER HE& DAUMeIA 7H
BE Jus e F QRAEE AN 5 9l

3 QRZen, qoongr, Scany 59 Ate|EdlX %
QRIE A ZRTIHS AlFst givk & A
FolA+= NAVERS QRIE A =2 73S
018319tk QRIE A A FEE B33}

e RIS Sl Tl ek HEE TEXT,
oA, =i =& njg] AAsle] F& A

K

=2 gde] o] WAL o Al]ES] URLE
2ol o} 97} HEE wirh 44E QRIE
£ 27 gejz Ao Fo)712% g

4 N1EERTNA e QRIE =YAH <

ol gEE A5 153

HASAY 71552, 7o) ¥ T2 555
F715ElE AT WiHd 3 7154
FHIAE QRIE 270 91 ofZ Aol
= ZvEE thi wol AAjsket QRIE
270 olE A 012 QR-Droid & ©]-&-atAv
el ¥9 Al]EQl NAVER E+= DAUM
= olgstel AES 21k QRIE 270
ol ZZA ol el A AT FE= WA

T 7158 g EEAe] AvkEZe] QRIE

A A AR Wee
(J% 4= NAVERS] QRIE= AA =27
S olgsle] TEXT, oWA] JEE Yol &

TE QA W 2rfEE Hol= sl

23 URLUIOE FEE QA S o Hol=

shH, 7H7ke] =S sk ol

ADIE =0 QRALC

RACE i e Ea7o|de
[QRiE M ]':”[ g0l 54 ]ﬁ[ B ].:;{0?1% oras aﬂ]‘:’[

QRIE]
g2l Yegel

4ojsf ORFETHIYSRIGLICE

= Y Al

, Text, O[O|X|, X|=



154 F=7158253A A18¢d A33 2018

Textsh olnl) AM, A€ ARE TFH R = /1529 o Wrfely BEARE o} 5
WA 190 A9 FEE AW W Hols o] Golet B4 T YT A5EA o]
Hu7t TEXTARS o] 3RS B 23§35 44 w= $8ak=u] olgigol Atk 7)

StaL 90, F WA J9e] A= URLY ¢ 5
gote] FAW) wwel TEE A el G IFEl HR e Ak Al AR op
AolEZ vz o] Hrk 3 #E RS B gAlehs Aol A i
27ge] 715 RA I ] A Aol A o kedol HA) Feh= Aol a7 715E
TEARE 2oket 715 AAE ol sl o thet A4k Rk ohje) du JRE 7]
Agshe A4 9 dafr ol Aste WRAHASAA B8R JHE 7]l
oI Al 715 V152 V152, 5 = FHOE ST ol @ #AIS AiAle)
FHE7ISES] AFzat- olgde] 3 Ay 71 S8 Fol/1E52 A B SR ETISE
FAH 2o QRIES AT A 85 e B ARE B QRIES FHse] Y4
& A P50] A& sl SA RE A& 5 9
15l 718e] 23 54 7L 9 T, A HE I domin PRl ¥
N15ET dNPA7IFEOR RECA & e & Ak




oH

2713 71EEDFNAY QRIE =YY o) &=L A7 155

AR B QRIEE A2, F-2sle] 2nf g ] ofF L 2 FAjolE QAL
EZog 2jlste] E84 sholtt 71E & TOE Q3 B FAEY o]&Eo] A3t
OIS &I} SIS R E T 7153 1S 2 #EHske 9% QRIES
NNEEE AE EBe s, BEZ|E g Azt Fol715E A AAAARE
& AodTE BRI R T 715 E Hgol] Fasle] o] &S =olal =EW
o gt JEE F717F FE7] Wil ol-&4 T2 A ZTE QRI T E AR =7}
= 8 dEdlo] AZAE Sl PColl 4 7159 Alol¥ W& (http://archives.nhi.go kr)
£ &7 AAE A JRE 4A "ot olggt o] URL= ASJstal Sol7|5& U3 s94<
EATE slasta 7|58 EAE A il 2 Fol F7Io A AlFeks BFAY LS L
Sehe 3= Fdd] S8l QRIEE AlE AA Hete] JRE IS F UEE Sk
stof F2keich o|2H HYEL QRIEE Edf AvEE A}

QRIEE o]&st 7] FEARI HLAE9] oIS FHo|A e H&3st 715 Hl
HF AlelH 7153 W5o] 7hssith 7S5 = A = Qe AA B Ho S slefokshs &
A E S AA 9 AE M, I3 71EE A glo] HL, A, TTshE wse W
AHEF g2l oy 59 WES kAT =7t of /1SR UH S5 5] W= 7IUE
7159 AtelH oA Gk o & Aek



156 F=715a253 A A18¢d A33 2018

Alglol] sl AR AEH 3-Fole
ARz 1% =2 tii5 AL BAE 23%
2 Yepgen A5 890] 35% = 7P A
UERSEY. TR0 2 959] 33%, TH°l 32% <=

S yEsith

EARIRE] Ao AR} 6% s

2= 3% = e e A5

5 AL
o
L

95°] B%Z 7HY =A YEREAL el 2

-3

Fo] 32%, 87| 30%w0= ettt
ARHHA) 9 EAYRB) o 7= BY
u

T ISR A9} 7| Sde gl E FA
o APdZARE AAsEST: 18]l gl

V1S e 4T E

N}
NS
lo
N
Ju
r% .
R
2L

(N=167)
AFHHA) EAHHB)
HE HAE HE HAE
e U} 21 23 26 34
&2} 70 77 50 66
= 30 33 29 38
A = 32 35 23 30
o= 29 32 24 32
g A 91 100.0 76 100.0
(E 6y IHBE AL HR}
A Faug A7) A FUE
1 AT+AY S 2017.10. |93 AA 2 29T
A 2017. 11, |25 5 SAHE A4
30 |71 1% ¥ 13 UL A} 2017 12. | 715ARAN A HEE AE(EAET 14])
4 |71 1§ 923 UL A} 2018 03. | 71BARA N2 PEE HR(E2 + QRIT)
5 |AEHF 2018. 04,  |AEAY 2 AFHEH




of

5
=
it
R
ox.
Ln‘i
N

¥
w2
2
~ o
e
s ¥
~ o
R
m?ﬁ‘,
jj‘L
i |4 o
L LA

7% N1EERNAY QRIE =YAHE 9} o

o
r
g
bt
re
a Y
&

o) R o] Al e A
3 2 1A} 2AH20179 124,
WS ATHAG A9 ol e

L.
T 71EE S5 M v SU15E

re
i)
<
¢
PN
=

ru>~l
2,
bt
rlj

r
=
o B oy 2

3t 715 =TS8 = Q) =
= = P i U, 7153 1S U,
A 7S GT oA FAHCR
=2 u7t Qe ZolE Holx| gglth
Zrol i AnEE 22k 2AH2018d 3¢, QRIE 23} 9] A<

HY 715w &5 e 71EEeahl el taiM ddde

—
N
Ao
L)
>
]
A

D
wn
o

(M=3.784) o] TAHHM=2.90%) Bt} &7

A 1% 7152 Uebgter gAH R 2jolE HAlrKt=6.889,
A& ST p0.01). FL75F= el A A
SAZEIH AHHM=375%) o] TAFHM=3.02%) =
< Bt o =7 et SAFCE on|7t Jich
Akl thsf Wl (t=5.282, p{0.01). WA e A

FHHM=3747) o] BAZHM=303%) L
o =4 Uelsom EAF0Z on|7} itk
t=5458, p{0.01). 75T S S =
= AFAHM=3747) o] FAHHM=2.97
AR = Yehton EAHoZ ou)z}

(E 7) QRIE &8 |70 wWE 7|SHEMHE|A 2HEE 0| HS

A AE
M | sD | t D N | M | sD t D

287 | 636 8 | 378 | 7%
-1189 | 236 6.880% | 000

301 | 899 M| 290 | 872

295 | .01 8 | 375 | 8%
: : -879 | 381 ' ' 5.282%% | 000

306 | 973 74| 302 | 901

4 303 | 619 8 | 374 | 749
1328 | 186 5458% | 000

BHEoh) 319 | 890 7| 303 | 87

PEE 293 | 671 8 | 374 | 179
-854 | 394 5618%% | 000

T RE 304 | 910 M| 297 | 9%

A 294 | 576 8 | 375 | 709
-1183 | 239 6.305% | 000

HET 307 | 851 7| 297 | 847

*
*
*

e}
o
o
S
=



158 F=715a=53 A A18d A33 2018

AATHE=5.618, p<0.01). HAA 7158H
Mulz s APHHM=37548)°] F

ARHM=2978) Bot =7 vehger &

AR ou|7h JATHE=6.305, p<0.01). 7]
SETEYT =R TSN 1
FAUEOh) TEL 7|2 A WS IEE, )
EREAMR A B BAAHOR ofn|7} Q= 3t
ojF HloH BT BAFTETT AT
HEEUF 22 07 Yyt
%, QRIES] &8 Fa71He] 7|53
A9 Ads e E 7153 el thgk
57} Zob QRIEES F431A e EA)
kol vl 7| SA G T gl <
1] Qe zelE el RS 4 & 5 9
o} gk QRIEE EEet 7SR E ¥
713 715539 19 AAA G52
LS =o|T AT F o] Helth
O ZEAQ 7155 T Hio] opd
ZAxbslel ARl EEste] 2l4s A
Al gl g &Rl Aol 7hsate] A
HE 2= A7l A7
@ HAF3H ol&7FsAe =Y  I= QR
FEE &gate] SR 9 HEH - A
2 - AN F94E B3 =7 2FskE
JEE AFTE F Utk
® TS diat A7k QRIES] A
- FEOIA B8k HEE TR
Az,

U
I
i
i)
oo
rot
b

WS ARy T
QRFIE A& 59 o]§AE W= 7]

T NEE ZALE AAlste] 371
olxe] 715aePF-o] ST} ofEA Wt
SH=A ERls At seiek

WA QRIESH 71530l AT 5 U=
AMuj 2ol A AW ESIY QRIEE ©
3 EOIAE A EdTE =AM R wdA)
715N, o715, 3= ¢
W, 71538 0% R Wtk ol& A7t
7F A AR 7158 A (QREE f+57) S
F FAREA ST FFAES Wl E
ARG FAFRGORE o] AEate] A
T3

ATE 918l 12H2017 129) - 22H2018'A
39)AAE AEAte o E AHEE SPSS/

WIN 180Z2 78 ALS5le] Ao Az

o
oo 1

-
mJ
9
*
::1,
N
b

+571%e] 715EA] QRIE &E
Fol wet o] &2} BEEE on) 9l Aol 7}
ATt 12} ZALS} 23} ZAE v wsle] B4
SIS W AT A IxZA A Het
294901} 2212 A A 3752 Hto] A
Epkom SAZ R om7t it 7153
ohfje] Aol 23} QRIS S8

e

[o

&= o
A5 WELTt Folltke As ovdit
22t A AR 2 A 1 7SR B
< Hlwste] HH QRIEE &85 AT
°] 375% 71Ee] FA= M1 E A&



o}y
ofd
N,
)
N
hu
i
)
Ach
o
>
To
O
=
fU
[
ol
jin
>
i
1o
o
ofo
)
I
ol
re
-
2

& AR 29760 Wsted o] E%oH ol
= SAFCE uisle Aot A= AeR
uehdth meb QRIES 283 7
Sl Muli= QRIES Al9)FE 71
AHE EE RS H

35718 V152 V15Ee] Tk
I eje] BA et sk Aol opn,
7)8elM Ak - gk 715

oA A&sla wEA 71580 JHE Y -
A

o%
i

+
E

%
(o
il O|:J L

r

| 1

i
=
=
_QL_',

o N
e o

AlF8kaL o8k Yl AEskal Foet A
HE AFs=S stk Aotk o1& 28 B2
4zptd s el 71e 2 IT7 el AT ol
ATolME QRIEES AH&dhs “YAEE

FolA el H3 d
A 7158e] A5 Alvs e = U 2
SRS de 5 Sl

E4), 7122] RFIDS} A= o] &3l HH4)
Hop= ARSS7|7F 412 7139] o2k 2w
o] AA B QRIEE &85 Hlo] a8%
ojt},

AR, 357182 49 7= 531 e A4

oA Z1EHE PN A= 1AAA oI

L e e B
= & O [e) o A==
ARA WS BLHO|T B FS &}

Moo, Jf
©
>
l-fEl
O
=
K
f
|
N
fu
rJ
AC)
>
|
fuiti}
=
=
<)
A

BE7F E=oF A 7 EF She Ao] I A
ot} B3 ArtEE thiEo] QRIE Z|tiol
B3k 7|2 o FeAlol 0 YA o4 gloH
29 QRIE H=7h Erpdegel 34
A = A2 71ed] Al Ak 18y
QRIE =il glo] 7IE s57139] 715#
g] dzeks olgely] miel MEe et
FEol A7 Blge] AekEths Aol A
a3 vl g HFAA MIPEE
Zohe WA E Hepdel FAIE ldske A
o] sjAsokshz Holth riAHe s FFIT
=

MEEEEPERE PRSP P ERE Y
5 712 7128 BN Ry A2 $ 7)
$o AFEYo R FF/|AIN 121479



160 F=715a=53A A18d A33 2018

A (2014). MEHER AFAF A5 A
AT ALl At 7 Theke.

&R (2012). QRIEE o83 AntE SFHZE A|AE 9] A7 MAlteler, F7dthehal WSoiohel,

HkA]3] (2011). QRIEE &3 4] AAXNZF JHARRE ARk, SAthehal A K8t
thshel

w218 (2012). QRIEE S48 T M| S5 vt HSE A, S A - ARSI,
43(1), 321-347.

A7 (2008). 71578 HAH 0] wheka 2] 71521(IN), 3.

g (2012). QRIEE EE3 FRIFHE L S9530E ARA2Fol] Bgk A7 A= 3
thehar thekel,

A7 (2017). QRIAEE o] &3 FHITES FE & Wl A3 A7 HAlets]
B 38t ok,

S=7158ESE] (2008). 7158 R S 71909 Hdt Mgt oploREsIAL

Maygene F. Daniels & Timothy Walch (1984). A Modern Archives Reader: Basic Readings

on Archival Theory and practice. National Archives and Records Service U.S. General

o

i e aTA

¢
ok

Services Administration Washington, D.C.

Pugh, Mary Jo (1992). Providing Reference Services for Archives and Manuscripts, Chicago:
SAAT A o (2004). 71SAEAMRIA Mg Z2E

Yakel, Elizabeth (1994). Starting an Archives: 73™<5 9 (2003). olFlo|B THE7]. A& F2E

[HH]

337155 #Ast HE; (HE A|12844%)
TF371E5E3 A3 HE A9, (WEHE A27460%)
FF371E5230 A3 HE A1, (FAAREH A29%)
[ Aol E |

271712 EHo)x], AMA=}: 2018. 1. 2. hitp://www.archives.go.kr
S7PHBEABAE SH o)A, AL} 2018, 1. 2. http://www.law.gokr

UE whdgo)r, AUz} 2018, 1. 2. http://www.qrcode.com



of

712 71EEAL MY QRIE =Yl Y o] S EE A3 161

e ZF EIXFO| HO HY|
(English translation / romanization of references originally written in Korean)

Jang, Won Yong (2011). A study on outdoor adversisements management system of ubiquitous
using QR code. Unpublished master’s thesis. Hansei University, Kunpo. Korea.

Ji, Min Kyoung (2017). QR Code of National Identity A study on information utilization method.
Unpublished master’s thesis. Soongsill University, Seoul. Korea.

Kim, Dong-Young (2012). Design of Teaching and Learning Aided Contents for Smart Learning
System using QR Codes. Unpublished master’s thesis. Pukyong University, Pusan. Korea.

Kim, Kye Sin (2014). The study on the Maintenance and Repair Treatment process Construction
of the Seoul Metro subway Train by Using QR-code. Unpublished master’s thesis. Seokyeong
University, Seoul. Korea.

Korea. Ministry of Government Administration and Home Affairs (2018). Local government area
and population status.

Korean Society of Archives & Records Management (2008). Records & Archives Management,
Seoul. Korea.

Park, Ji Hee (2011). The electric power potential equipment control An Electric Power Equipment
Control System improvement using QR Cord. Unpublished master's thesis. Soongsill University,
Seoul. Korea,

Park, Jin-Hee (2012). A Research on Expansion of Library Service by Using QR Code. Korean
Library And Information Science Society, 43(1), 321-347.

Pugh, Mary Jo (1992). Providing Reference Services for Archives and Manuscripts, Chicago:
SAA: Seol, Moon Won Translation (2004). Record Information Service, Seoul. Korea.

Seol, Moon Won (2008). Direction and challenges of record information service. KIROKIN(IN), 3.

Yakel, Elizabeth (1994). Starting an Archives: Kang Myoung Suk Translation (2003). Creating

an Achive, Seoul. Korea.



162 =715

#Her3)A] A184A A3 2018

Ay
.

[ 71532

@752 S5 i
7152 55471 |
& WNENC BNEE, 352N 997 900 559
& BMNEN T8
- BEUFIFIS YAH(EI) R A
I == - @®m Ngoo FROL WO FROr GA
© HOBM 55
- TRY ue FN
- RIRINRY WERAYEO RS 9 M L} U
® Nl REGY O ¥
MBUNSE |G oy . @9 ¢ pogos mug ssw o
Yy s @ JNSFH BUFK2E 4N
WYBES & 2% Bgo| FEA A%
7ISE sSuwy |
NNEE | |© F2 ATHANAHCE MU, B4 55
=2) @ SEUD I : MNP 4 ACTAYUMD
e @ BNmQ . SEA M W
=8 5 ® U [ R mUSN BE MHO| REMe FEMD TR
[® opANIES 58 152 28
- PMEWL g mEmEgaLg A1 WO ALY
oA 1S
# Ay MYUS WEOE QIYWA| 230 AYY NS
HLIOE YRS WCN HE WA mAo} 2
@ 527122 % 5 oy
¥ U8R HEV|ZH 304 o) 7B E & X A1) ksl A4S A7l A
# AEHE: iFrdld At ALk B89 SR F A - dAL - de HERE AYE BHE
%3 e
# R |- 3% 199 A9l HY 508 9§ Fud 4
A2 7 |-k $E XY 59 AR 2 =R
AT |- TR R FEATY Aste S AU @, 7], 33, B, oE, FFEF 5O AHE
Nz - FEHY F8 TR AL S ol AAE T2E, HEY, 71EAA, UHE, 23, 71EE 59
" AF Eugd dE
g | TR AT FEE FRE §
- TTUTG BT} 7)3ho] ol
e A e B e
< we g | FTIFERND Ao) AFE
T3 AR, Al A29% 14126‘01]
® 7|22 1= oMY http://archives.nhi.go.kr/




of

[2 & A ]

7% N1EERNAY QRIE =YAHE 9} o

Q.
o

=x A+ 163

W | __ | 5% a9
<1 T o
W% g8 aag | 2 o | M g
5 4 3 2 1
1 = 3] /|8oINe] BAS 712 A2 kel
flaias
) = 32 71) /|Z Rt Z12aeo) A
FI L R,
3| 4= 128 55 ) vzan
§ | 4 122 wgas e naa
A L §.f (A CECCECDEREERS
2ol Bgy
6| e @A AsAuase AvdcE DEa
A R R P EE R RS SR pueT)
B | e 28/1%% 2 55R9/1SE o) BEa
9| e =9 2% o) vz
o | IR R asim s weel ayent 9y
e RS g
e 129 SR $YYA A B o)
noo| s
ST
| ISR Hel MRS Akt A4S B




WWWw.KcCi.go.kr



