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ABSTRACT

With the provision of the original text information disclosure service, the time spent
on determining the disclosure of the original text information decreased, and the number
of original text information disclosure significantly increased. In public institutions, the
risk of the exposure of personal information also increased. In this study, the status
of personal information protection in the original text information disclosure service
was investigated. Moreover, the causes of the exposure of personal information were
analyzed, and improvements were proposed. The survey presented the following results.
First, 13% of the original text information collected contains personal information, which
is the nondisclosure information. Second, among the original text information that includes
personal information, the original text information, including the personal information
of the public official, was the most important. In particular, many records about vacation
and medical leaves were found. Third, there were many cases in which information
about the individual of the representative was exposed in the agency that deals mainly
with the contract work. Fourth, a large volume of personal information was not detected
by filtering personal information. Upon analyzing the cause of the exposure of personal
information, the following improvements are suggested. First, privacy guidelines should
be redesigned. Second, the person in charge of the task of deciding whether or not
to disclose original text information should be trained further. Third, the excessive dis-
closure of information based on the government’s quantitative performance should be
eased. Fourth, the filtering function of the personal information of the original text
information disclosure system should be improved.

Keywords: M2dE37H, HAHE, B[S CHEE, JHUEE HE23
original text information disclosure, personal information, exemption to the
disclosure of information, personal information protection guidelines
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