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ABSTRACT

This study analyzed the problems that occurred while constructing and operating
the cloud record management system at the record management workplace and sug-
gested ways to improve the system. In the study, the cloud record management
system has the following problems: first, it has not been accompanied by the change
in the legislative system. Second, it has not been utilizing the benefits of cloud
technology. Third, it has not been considering the changes after the system construction.
Given this, the study suggested three improvement plans to solve these problems:
first, in relation to the reformed legislative system, the study proposed the diversifica-
tion of records management units (file-item structure) and the restriction on access
to records. Second, the study suggested a system redesign by improving the current
work process based on paper documents. Third, to solve records management issues,
the study presented the establishment of the governance body and the proactive
countermeasure of the National Archives of Korea.
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