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ABSTRACT

This paper aims to introduce the case of operating electronic document system and
record management system as one system called i-Works at Korea Midland Power
Company. i-Works combines intelligent services, such as artificial intelligence and
a chatbot, as a supplementary tool for record management. As such, the preparation
process and progress direction for the development of the record management system
is introduced, an in-depth review of real-time transfer and utilization of the functional
classification system to enhance the utilization of the current records is presented,
and new technologies, such as artificial intelligence for an efficient management
of the increasing number of electronic records, are established.
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