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ABSTRACT

The purpose of this study is to find out how job stress and job satisfaction differ depending
on the demographic characteristics of records management specialists in public institutions
and how their job stress affects job satisfaction. A survey that employs the use of questionnaires
gathering data about participants’ jobs, job stress, and job satisfaction was given to 159
participants. Independent sample T test, Analysis of Variance (ANOVA) analysis, and correlation
analysis were employed in analyzing the data through the survey. The following results were
obtained. First, the average of the total job stress of professional personnel was 2.60. Second,
there were differences between the job stress and job satisfaction of professional personnel
depending on their age, employment type, education, salary, working institution, and service
period. Third, the effect of job stress of professional personnel on job satisfaction is significant
with all factors, excluding job demand and job satisfaction, boss conflict and job instability,
peer conflict and job instability, job insecurity and inadequate compensation, and job instability
and job satisfaction. Fourth and last, there is a higher job satisfaction when there is a higher
job demand factor, which is the job stress of professional personnel. However, except for
those with significant results, the higher the factors of peer conflict and inadequate compensation
of job stress, the lower the job satisfaction except for showed significant results.
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71EENA HA|EE YFE HelE A2 7158 0A r|sHE] 9
A8 Ao gt TS Fof sh=R|E 5, d—&ﬁ%%ﬂ FHL 25T FAA YA E AT
(°193}, 2009, 325).

20199 129 712 71EEHE ARl mx] YA FF71HL A9 S AR 743719 |
(& IAVIH, SYFA, TY4%, FAAXEA|, 7|2 GA|, FANSH, AGQuSH, o 71H) 5 60271
w2713l 71 S= A A 2A(6957) 0] HiAH A AT & 81%). =3 7IS=dIE oY sk o
S7]132 1999 HEOEwelA] dutjshd 7SR s HES *4%2‘& o|% FF3] FUlste] 7+ A o] w&
Ao 274 Goj= ek MEC] AR oF 20d0] B A7 784 Q12lo] wrAsA|NL 7153 Eoks AA|
LAY, 712 2RI AELYE A F3=2S TASH= oMQl AR Ao 2 o= AR A E FATHAF
A, 2018, 1).

sHARE 71558 HEade] FHA EAE 24 oA o3 dotdt AR wodom 1 e
FREA Zsha Ut 7 SERE AT Y-S ALl 5T et Z1sd A2 o] Jlojok HAIRE 7T REEA
o] %m Ao, Q-5 AgsAY Rash= ol oA 22 —ZrEh AR Zro] TR ARt
TR =82 W Xtk skqith 1efa 232 WA 7@?4;4;4 A B X}* o] HE é R

2008, 239-248).

ojHH 7SI ET Y] ZIFHT ] ARNA 7= ERte afloly AEH 1%, ddAR] EAES
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3, A= ARG S G AFAEAS 2 oF sk dolA ZI1EER AR Yo] e 25l tigh
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23548 AT 5 e HIES Y A0 EE o) & AT IS = & UK, &8, ARE,
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ARNEeE WA drk =3 ARuiSe] 5o 2RSS 1Y F th & HFUES /A1 BRIl

5ol SdsAl 2 W, I B84 U] ok Aotk ol AY] Ae AL & ¢ Al mHstal, =34
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2.1 J1=5=de|dELH

2.1.1 715=o2AE881e] A9

71550 B Y-S sk dgs £33 olEo] thFsiAl AHRE AL ) V1SS, ol A= ‘O}
7)H] 2~E(Archivist)’ 2} ‘HIZ= qu‘l(Recor manager)’ 2 A3l T} opF|HIAEs J|SERES JF
sh= Ab, dlEEmUAE 71584 gt Q55 sk AFRCE S FaL AthR= 7153818, 2008, 53-54,
156-157).

A= B l:lo

< TYst wigsta 555 A5k Ao E HAISKL JThEEZ, 2013, 11-14). =3 T3375= T
of &g HE APH A8 = AHAZRAS WASH, 7|53 dF-& T8k Es 7SEAYATSd
olg} st Uk

olof| 7|5EAH T viX= “VISEHR 7] WA FA 452 105442 10] 191 v wfell=
191 oPhs 715E o3, WL B, A - 71E - @], BE 59 dFTS fg 7153 AEsdo = ulA
stefof b, 1 Hhol| 7| SEAEE fIste] Bad AER1ES vix|ste] ok grhrekar WAIE o] Stk dA) 37g7]
oA ZFeE 7S EAEHAT YL 7| EATAIRE A, 713 9 2AF YR= 7| WHEE AJoletA T, St
2 g 712 e] 24 ATHERE 6xollA 79 e A2 Sl AR TH AT B A wF] FH-A
Adg Sl #3714, A3x).

ARFRE TR 0] EAITER o] ROl W VSR Ed [FE7He] ZISERY Y BHEI(1999)0] A=
#5471 53] AAR wskE golatnh olol 715 o] AlE AaAe AAPTE Hee VISEHY
AF8de] dgat MEA0] T3tk 7159 A AAR] AitollA BRES A - Gdshs dAAEC] 7ISEH
AR Yol7] Wo|th e, YT, 2008, 236-257). 7| ZEEAUHAELIAEE 7|20 TS AAF o]
ARHoZ F3tal o5 B3l 7HA] Y& 7ISES AH - RET O ZH YA A S Fvlo] ¢l o] &8
2408 TRIth=7]154, 2012, 25).
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ESFEEFVIEE) 29, 79 RMS & =

FFE o7 o]RoF o), BRlo] s fF F 715HE o9 T2 19 ARV, 29 EE, 39] TA)
491 AL - <0 - 1 ], 591 EHERE, 69 AT - AAA Y, 79 WY, 891 MABRR S, 99 PHAE
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zEdzE el F4H0lT 1 AT HPHel oS Ak AL, ASIS 5 Tl SR RofelA
gelsa glo] sEelzol UE Wake Aol Uyl odt) o 29, <uqsA Zolgriheke ofrjgl
e 2Tk ol gelofe] Stingere'ol A FEAHSIT olo] AEHQ A AEFze] ATE Huing,
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ARR o] T e S} ghdol whet Tk SAska glo) TR Ade B B0 Folaths
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Fa4, 2007, 6) (<3 3> FX). 27U HolE ebﬂi‘ﬁ F 7 BAS AYaL sl
AR, AR 2o B AAM A vz, A7 AT o H e Aolth. S, AR ARt
7} =71 A AAIRPl & ol Hojof Jith= Zlolth ol FHA IAolA B Hladx AR Hr o]FA
AJLAF-E Fall ARE77F 55, 1 HollA BAs= 2AA Adei7t sy 3AsaL A= ofof
o, RS AR o8 shal AFXEHYAE A Fehe A ASS W) AR ol AE g
il & F AT(HEFE, 2009, 8).

A2 9
M3lo] Lﬁl” A %o #HE &9 22 Aol wet YAHE TE AAE T A4 A, 7104 ZRo]
%3] (2001) Py ags Aﬂ %7.}-1 &7 - A7) 227 Aopddle) 815 e, AR wE Y R4
ol w2 7R sl Al
McCormic & ARnES ARZNE 7198 &7 1F9) L2 BY 23 QS AAFE HE, & 150 AFZRH
Tiffin (1974) e 2ARH e
M) A9 AF o5 Eaf 9A He ARE Hria vels fgeid 348 A AeE Py
Locke(1976) old A W2 A9 FAel Qs g @A Locked] Bole 258 714 E%* MGLR wolEaix Y
D (2433, 16).
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a4 3]
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g B2 Ov"LE}C RE Aol 28 WSS FEAA FA T AR, 2007, ). Maslows 7122 §AZE
Topg [AMNE ALA "R ST, 9 5)" 29 Tehle] S (A - 4K b, APoREe) ue, Frst
TR nEe A% 5), 39 “A57 o] S, HRelne] 287 Al 5)" 4w “EFe] SR(ANES,
A3, 9%, 77k 5)", 5e “AolaRe] SN 2uE ol 47)°8 W (A, 201, 14).
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o2 | ZAEA, ol B Azte] WEL ARAEThL AW(H8%, 2006, 15-16). 5 /f<1e] LA} 4312 7he] vl &
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