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ABSTRACT

This study aims to identify the current situation and core competencies of records managers
and archivists through an in-depth interpretation of the perception and its meaning behind
their experiences and, based on them, to seek the educational service directions of professional
organizations. As a result of qualitative data analysis using interpretive phenomenological
research method, this study identified three categories of field needs, core competencies,
and educational service directions, as well as 10 super-topics, 30 sub-topics, and 82 semantic
units. Based on this, this study has suggested the educational service directions of professional
organizations, such as the provision of opportunities to secure external driving forces for
work innovation, the provision of learning opportunities for communication and public
discussion among institutions, and the provision of new partnerships and practical learning
opportunities. This study is meaningful in having derived the main educational service
directions that professional organizations should focus on and support by identifying the
current situation and core competencies of records managers and archivists.

Keywords: 712 22] 2%, #A2, 22 ALRS, VRIICH, AT
records manager and archivist professional, core competencies, continuing
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715 Q% Sl waA Wesia Yok 7159 T Sao] Was A4 P Teis NEE 58
T e WA A HRA ARl wevtow 3 Wsle] theshn AR Zeshs o] ol2lslA]
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ol A, 715 AE2AES Hd A5 %**u‘«l xj!ﬁ_ri}ﬂ xHil" o] 394 HA| EolA AL Ut o
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otk 5#7}71 ol A 7] 5] *E‘l'% %%X]‘E ﬂﬂ Xﬂﬂwr ZRIPE &
Fefjolr Aol A8 7Fed AlFA ol MEA ] HEHU= o8 T49 wso= Y= A7} Al71E
n} oiAen] 9], 2016, 60). 20193 =77 ZAoA AAEE 71 20E] B AY LTl gk AE2Al Asfo
M= 5 Z8=et WS A SE5T diFoR w2 Zlog ZAEITH =TS, 2019, 51).

J 7150 RS DAlQ) 7| SHEILY (013 “HRAVRI)E Y olF 201195E] 201413714
ﬁ%i“’ THOE 3o AR Fde sl uE _f‘al%‘é 718 - QA= 5 E7FE S, 2019,

5). TE F2 7128 Qe ] 29S¢ %E wg 206 AT, ATAE A Awse i
REYY oz wopdrt, 53] 201595 o] Follt wg ‘%CA FERrhs A1) AR 214
AT-E FAOE ARl YA 10 we} wE T2e) £ HIFS WolHy, et 91 7128
& w e} o= slsuluto] x4 0 7 9 H T} ool A 9%5 715388 AE2 e AEds Ash]
e Amg 2ol g 277 Bk Qe Aotk

B 7= 7153 A2A e 5 S50 ik B
2] Mo A e =Est] dErkdde us
= A% A2t o2}, - F3le Hﬁ& 22| 94l
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HAEA T HA n8 =238 HE 2 A(professionalism)ol] 7|HFS T3 g A EZ o] Awt A4 HFF
(competencies) S 7FAoF sh=ke] FA|<} LA o] ot Zaoll A A4 dRFel mE AEVF Y ws3
AE AAsl o FHo AEV AF AEE 95t Atk EAF o {3 EopllAe s = R

37 Wslol mE a7l B o2 Z1gho] Fsl] g HAL SPshs Al Solua ek oo Eitel
94 ARSI Aul g A I3 o8 WHow, Y)sHe] AEAe] A4l duks) S % e @g
B4 AT D ASTE 2, 223 F9) G018 BY AeE A Bk
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grap) Yeixe 712RE7E Dasiths ARSI Q12 LollA] 7|23 AZTPL wiX =] AR & 712
e AR e B4 oo vlerd dghs Bodhr] YAt obd, ARSlH dao] mE QlAoR
AR Ao g B QIrk(o]4d, 2011, 126). o]AH 7S]l et AREA a9t B e, IAS FFA7)7]
AF 71FSelghe A HEdY FAEE A =92+ Atk

Teu AEZF AT TEo S I AR WellA siEHE dEVFY] FEe BT Ue sl
od3] wigA| 2 Al @dolnt. 7158 =9 2ol 7158 dETlelA dad 4 QFEY= V=,

9 5 F8 ] wsHHolY AE, 71238k 2|2 HFE Afshs ATt FE o] Rt B A=
S ANAEstal o] Y wsTA o] HAZ A7) witoltt TEg eFFl ©]%18(2010)2 715
T2 TALS 98l 23 A4 JFs TA R Hosta, 5579 VEdY AEF] AAHAE EHE 1470
o A HFE A= sHth

7158y AEvt AR o, 1S TS Bt I7P1EYS 20060 T89S T s AR
Qe IS Aolstal MFIBIAtH=71EY, 2006). 12U} o]ol] i3k B} BAZQl vwle 71298 HEZ
o] HMEAE FATL 20101 o]FD) 75T Awade] AF o] ksheHA AZETh37dE 2019, 10). ©]F

7] Sl ARl Bagk AE A4S Wdsela, ol asHA Qe EEset Hollle
A7} BAZ 02 =2]57] AZFITK0]4S, 2011, 128). oldl =7171EUL 2012\d 7|=22e] AELY9] 2%
Y-S At A@H7 G 71ES ke A7-89S W8I, AT Aol A HELY AE

& v G 9T itk ol F YA UAE s)ute) s1S e} B0l Jiksigel nek b SUe wA) S5
FIEE 5L 7

gl B B =] A7kl 1S, asZ2 el vk U8 4% A sav1S=
AFds FASIIT (=715, 2020).

=7P715-9] 47202014 = 7158EA ] 712 g O 2349 71, 7= 8l tie olsl, @ 79/
2l 71, © 7AFUACIAn vHAE 58, @ 2lud, ® 584, © o184 4 58, @ e deAae] g,

A2 &8, @ A4 T2 4T B FA= At gAE 7Rk f40 Wi AT ] 7159
A, A2 2w A4, A71s0l gk olsioh 8 58, UAE A& RS 9% BE U Ao
T olEg Ao AT WIS B, 4 gFo] ti FA FAlol AlEstE A2 ot N
G0l dad 7% B 20X 4 WEE FEslal &%l TR THOE o] ee IUT

T o8] 718 HAEA A a7 EE A o
23 53 f71HE AAE Y MEEA] kAl 3l
A5 A7 ol WSS AUl Jlom, HYw A FHu s S0
9], 2021). o|21gt g8l A =S H7FA(2010)014] 1M SR IRE S AT} B4 Eoke] A
F(2016)] AT, 9] 7]=3}; Hofol| A 2] Crockett(2007), Daniel, Oliver, Jamieson(2020) 5-2] A7+ AAlsh=
vzt Ach gueke] 7158 ok 9 87 wiste) vty 7|53 MEFo] BaE she RS vetsta,
olE ANHOE AU F U ARl URES BAG Favt ok

2.2 =L J|1=8e] WSy

221 A7) 7123 m&A A=
Aol 71See] o AAE TA Rl BEACR GEEE & ek g ugeld Aedos

e YA S8l HEeE BEVZE 1, 3d VIEES WM flo] HNE £ UEE s, r|EHE ARL
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=3t sk WS FAFoH, EAL T2 Y1 EAT, FY 22T Y HETa,

oo}l 7|SEHEVIH B 17/ IHEAT 59 22 17 FEFOIt(H A 3], 2007, 58). ©|FA T3l

£ o], $ejuete] AENS FATELS I F2S Ve 2 s Grale mErta & 4 Qlth2) Guls] FollA

5 Hare T2 o7 2E9} 7SR AHAAES A8k 3, =2 HEVTES] oA g

713 wSHGE QAFshe WA o ® S Bt ok fEuete] A-golle HEQlE A #8e A
e}

bnl £
TEe FHshs AT ASTE FAR Aotk ol AlRH Ao HAl= 7| 5aE dEe AL A

O

A
Sl gk A3 71o] =2kl GPAS(Guidelines for a Graduate Program in Archival Studies)E A A5},
ololl At thetdolA w5-& FYFTE SAAS] tiehd w2l d3]oA A&EH o2 AME WGt 715
A wSo] Aujish= d 7]oddkar AT o], 2020, 31) LSS - o|F 7 oly|R|AEY V| EAY A=
DA AT AAE F8l AAS Foar & FAIBUE =tk FAIFOE FRl oFHIAE ol H|(Academy
of Certified Archivists: ACA)) <} &1 7S] A 3] (Institute of Certified Records Managers: ICRM)Y | A 212}
op7IR|=ES} 7| 5@ A 1SS FUstL JHI=7ISHE7HES] 7153 A=A 2012, 52-58).
olef 2] F=o] A-tole 7IEde AEAE ] A3 AAA P Pt YA Fok F=Y A2t
35?2 ARA(Archives & Records Association UK and Ireland)ll A Q153 w8738 5310 AEVIZ A=
A zdolt). Tt ARACIAE oFHIAE, 7|2AEAl RE HAEV} 58 o2 524 =(Registration Scheme)
£ 9o 2 2F2 0 Z RMARA(Registered Member of the Archives & Records Association) A28 Foislal
Uk A FEAZ X Let] fsliAE 715 Awrte] AE HSE HS) F 3 o) de] A 2o
of Sith=71715-4, 2012, 297-301).

222 AT 7153 A AESus =29

Zhe] AurFgslolAe d3 9l AiEde ASH0E AT F YESE 4] s 7IRe R AL ws 28
TS P8l Atk S A wlm3t F=e] Aol ARAe] ALAR] HEA 7S 213 CPD(Continuing
Professional Development) X Z 1380l 7|Wks}ar ITh A&, 2007, 58). ©]=ol 4= NARA(National Archives and
Records Administration)S H|E3}e] 7+ 2|99] 7|53 A&7 1T HEVES] A AlGnS-8 sk o) 7=
g WSS Pk B ttlMe AlEuS 2 8Ss Fal 7S] Zokll TR e o= 739
7153 7oAl & - exeRRIo R JQgt A3 Vles A3 7)3E AlFstal JrthAes], 2009, 293).

4 vl NARAS] 73-%, 1S - 7§14 (Learning and Development Division) F+#C2 7]Z32] HAE2lo] A&
FAL A= ASA g B2 73N AEE vEsk, v AR AR Rl 7S] HA 53
A58 2S5 Ot AGuSES AAskL JAThBEY, 28], 2021, 234-235). 20181 NARAE Al
g 582 O 55 HoiE 228 15 T4, @ AKuSS 78 7154 A4 JIFAE &8, O
55718 AA sz S AAEL vk

2| Y2 oX
0w

"

2) A4 919} A 19 BSHA TR F SUHAEE B AES Rofditke A
ATk

3) ACAE 19891 SAA Y] UAAA S92 3](Interim Board for Certification: IBC)oll A 31 01} SAASE =Y
Ho g, IRl oFMIZE AA JFAFES T8t Yt A& AAE HES o] = 1F FAE 93l 5
gfjof Fh=71E4, 2012, 297).

4) ICRM 1975 AgE 59 vYe] 1571322 4AZ<] gIZuUA 229 JIFAIE-S FH3kaL 919, ARMA(Association
of Records Managers and Administrators)2} NIRMA(Nuclear Information Records Management Association)2] 321221 Q1Z7]|#o|glar
E & Ath=77154, 2012, 296).
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SAANAE “dY FAAE $3 YRS 2 730) #3F 2] Z(Post-Appointment and Continuing Education:
PACE) S 199739 7§E5E3T) o] AH& w3} TS FHE3lo] FAlo] =3kl kel dT], 1998, 127-128).
o] A Flol| WM& A Ze| U A= SAAS] thsh WS A Fol Z|hE T Qlo] e wSHAg ) WS
AH#S 7HA AL ATk o] F 2006130l SAAE ©] A S AHESIY w578 F2414 S Bt e o
AA, 7158 AE AAE Algsta B4 s 71815 S8 1% ARA A% 71 B2 T 1S AF(ACE) =
AEA FFEATHAF-EH] £, 2016). ©] AL 7|53 AEFHY AAE 7= FHEskal 9loH, 20109
20179 7 Ao AAEE B3l HT /Nt AAEHAKASY, 78], 2021, 237).

F=e] TNACIA = 71538 HEAE A A w& T2 A S0 E A0 71835t z18st
T lom, olfol = Hr] thE, e ~ER 2 et T3 Pt A2 AEnS 7|35 AlFSkaL AThAE
=%, A3, 2021, 238-239). $HH, 559 A9 71EHE] AE/TEAIQ] RMAA(Records Management Association
of Australia)o| A 7153e] A2 FH-& HA3H, old] 7|9kE Fal 7| 53] FiE2]o] HIEA] Zk5ojof & o] &,
%, £8 99 SFHES Bl i A AE3 Utk RMAAE 7153E] A2 99L 715 2 7|53
o] AlzHl 223 520, 7S] g &, 1S3 3 S A5 99 T A Al THAE FESkL o
(A4, 2011, 34).

o]AY Zt=e] HMEvF A HAY wrpdelAE T1ERE 4 A 7158 A2 dH9s EE 4%
AZE AL o, ek WSl AFE Pl TARE AE7PAA] fr71F el A&£AQ1 Aol

al

3}
O] FOAEE dh= Hl HXEE FI USE & F AUtk

2.3 =2 RU7IE =HH A

setelel S FISUNN FYRA, FF/1, U)ot 53} 720 AT FHsh 250 3L i)
% J1% e 425 el A AWSAT. Ak 20179 Hzol W WA} B IRAROZ A

o|%, FPEUL Bt} AFZH 0w ZtE A fafely doA 5 8 Al Ue AErEd Ak
AF NE3IF O K T2, 2019a), 7L EF7F ALH L JYA| B3 DA ol

59)9] A9 715 3 Bok] EABANA HEA wSS A% J@Y AlElE ZolE ¢ Atk w99
T8 EAFE B AR SAES AAZY g AAle 7Is & A2 AlES(Continuing Professional
Education: CPE)S #53] X3l JthAUE, 2016). TA=AHFH 3| A2 IFLA(International Federation
of Library Associations)] 73-%, ALA(American Library Association) 2! UNESCO & =A% AEZ] TAe} 53k
TS Fehe 8 SAI9E FHS FYE A O uS ZE2O3S 78 - 98tk JhAESD, 2020).

ALA W5 B9R= BE 130 AT HEde e 5 sl sks 71315 Alssh] S8l F 167] £t 2dst
£ O a8 Z2T3S shie] ioEoM B oz AlFsla Ik [FLAHE ALua-S 93 A%
(IFLA Guidelines for Continuing Professional Development: Principles and Best Practices)’< #3351, oj& 7|3
ZF @l 7Rk Al&uS-8 Ak 9tk IFLAS] CPDWL(Continuing Professional Development &. Workplace
Learning Section) &2l A= Al A&E7F ZY(IFLA New Professional SIG) 3! ALA9F @ st 2+F fuv=
FE52 AF3kAL UTHIFLA, 2021).

OCLC(Online Computer Library Center)o| X% 83 vled 53 @H3l] HE A, AR AEFAL HY
g 71# 5 o] FAe A e ws 22 IS AFStal JAtES) OCLCE @Y 7|#Eo] FHdh= us

(N

5) OCLCOIA Algdhs ThFek s 22O ok Foo] A4 &<l OCLC Weblunction. (2021. 3. 26.).
Z3]: https://www.webjunction.org/home.html
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< FE3e= 9TE ¢ Utk o9} FARIAl ALAYAE 7|3 3 Heks B3 ws X209 FEE
gels} z %91 LSSC(Library Support Staff Certification) L2138 293} c} LSSCE &H9
FHE5o] HHo] ofd =AFH AAS A%k wS AS T2 IO ALA-APA(American Library Association-Allied
Professional Association)o|4 #&]staL Tk LSSCE E5317] HdiMe A4 848 53 o 107 9F
AE F 6/ME 73t o2 5909 15 HA S o]F3bALr LSSC Foks #2 Ui} & 22 I3
FRE AL 2aHR=T o] Qo= ALA-APAOA = SY/A S Q15A|(State/Regional Certifications) S F3) F2
FEEAT AXE GO R QIS WSS AASHAL Utk ol 7} 9] 1 Aol we} A7} Zhate] 7 go]
AEE AAMA a5S TR JAS5S sl W olth
=

oA Zt=e] Q1Y VI, HEVHES, ST HEVH T2 AUIHoE FYsie] o EHE
AENE S FAsH] 21T =8-S 712l ok Z=ollA i 245 s A3 7|5 dE2] e
A4 Gl 7IvHE T, ok w& AFRE Ao AEZA TAAS ALuS7HA] 718 0]aL A&H <
S0l o]FoF F JEF WIS AAStL Ut =g AE }7H7HOIO1 ¥ }A}pq,] 8_:[17]— theksf| A= 317
o 54 ezl ds =

3.1 oA 98 2 oy +H

B AToAE 7% B3 715 A4 87 W8 Sol] SgEm Qe V15w Arae] 94l dake soks)
7, A% B AETe] aFa A2 el i 2148 Bals) A A4 A7 PP Ak
o WA AT R FHelke] Azeld <ojulE olsishs Zlol T k. AFFolol] Fuksie] Ak )

SIS AT B NS oI ¥ ATAT 29, LA 1A A A T l A

G R AT B A T AL Sl A B SHE BRI o) FEF AT
2 & % kel g, 2008, 33). ol ¥ AT W HelAsie] AFH AL o IS we AT
Q) Aol tle 2] L2IE sfotalo], sl ALIoN WETIE wet ol HolAEe) RS oldlsh

T ol SNEIA AFAA PEE AGSE oA YT B W Lol M AT AL A8sta
ol AYshe Auls aTAEE BAT & 9 Aow DU

i

ot

AFRA e 1B AT Bl TS Hsl] gIske] TZAAIA ) TlE B8R R TS
ATt oS /1B Foe] V1FBE) BA 45 PAT 19T ASA Ao BREE sejdo] ok FHHo|
Sleh. AT Aol TS YA B4 Ba) AR BAE SEsaA she B Aol Bao) mhe) ok

22 547 18 T4 R IR duel Jolg Hol 7B FAU0R FoiAE HASUT

AEFRY AN FE 62102 PASATE AT thge] Zolol thsh ArAoln HAK BRI FHE
Qusiae 7 ATs) 9, @ P ATl T8 ol A Slvlsh S SR 27 AT
ERo| b AT BA L F2el 1) GFo] AThs B4o] Utk ASVH FolAks < 153 Lol 715w
2 A% o] 2 olufelAl 104 o 49] ThFek A TAstel, 8 AR ZRE JFsd 3 Theksa ge
848 ARSI 1 SRS YAt ST, oS AR HE BHE Ba) 710 83 AU ¥4
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F 7|2 AR A 19 8Y 2020, 8. 24.
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2ol it} mEbA 3 ele QlatiAlel FEs] Hu= i1 FEE vigkehs

BAsks i Eo] Asitar Adsiih dA A7 A2 e R

= X872 &4 (Interpretative Phenomenological Analysis: IPA) WHE-2 7Q1e] A A AAE

shal AL Fhe A s At i E] s SEl Ao AAE s e ATAE

E 2 & AHSRITHO1BA, 2013). TPA A7~ e T3l Foixt 7154

A o 91, ofdll theh A7) olF side Tl B

T RS getshe o f8sit) Rk uE i A Al 54 @l tigk ASAR] rE =Es

B2 RREFES ARSI, T2 4-6719 &TE ATHES AASEE(0]F4, 2013, 138) & ATE
oAz dshs 3, 19090 dd AR AR sele BAe ARgSkith
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—_—

Holl Al ARgsh= ofw|3) Aol whel 43k IPACIAE Wt

| 8458 AEsta HEslste] ouislshr] Sfal 69Ale] #4 B8 AXTh O Rk

2 97et As, @ ‘27] IS0 2A B =1, Q) FNE =HE FAR A3k, @ A" FA 3+ #AA

B (©) ‘T AR 24 X1, © 2t AllollA] siE sfet & =) A 2 A &5 o] tH(Smith, Flower, & Larkin,
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A, A o] BA% Sl A gg .
A58 vsgch £, 7 AL SASE Adve Assiel, Fashhn et
EES)E JUGNE Hob APtk o F AR W W F F

= el i@ ZiXM SE A G 8 ST 2 A e 7—%@} | 5190 A
747) B SRS P - G AR T 1S FAT 5 U= ST AR, 2 AR} 71 5% 24
A e FAow XW 7 2oE WAoo zn A AR A FHAT, BY NEe TEIste] o)
s A 94

Fgol 712 WFE FYAAT WA, B4 N8 BF WFAE ENE FAE IHT
FANE Wg 5H50) 4L BT T5As) APYSA Ak AFD NeS FAO
Aelel Age s, g Aol WEE ojnE nek o] A BAsIdch thalAl, 44E
dsh A% 3 BOIE A F ANER FAE AR ESN] 23, Z42e] FA) Fshe HHE
At A, E28 FAE 1 45 BAYLS Les FATA) SAFAZ ARFHRAG. ol F
FA) TS AESE 24 B WEFORA WG FolAt FPF B R4S nrk PEs =L

:

o 2o

G U] AR Basle] Bzslel AFHE ojEBsIL} olg FolArh Fash Qs Be
o2, AAEZ 2ol BlAe Folste] < 2-9) ol B =L ATk 74 AATE AT T
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