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2 IR A 2] £} - 2A7)H] A9} IS TS FABIY BT ARINAT
= B3 UREA B4S A3y, 3371 2 487 QE7)3 AAR 190 tigk QlEl R
5 53 AL S AEE g A1) wake-ok AERAS 2ASIILE AHATE
55 A5S 5siH e 71He] ERFoE 1S5S 5T F UTE 19A A sEAEA]
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ABSTRACT

Although the ISO 30301 Management Systems for Records (MSR) Standard has established
a standard system for records management to be promoted at the management level, only
a few institutions have been certified, and there are few known cases. The purpose of this
study is to present essential requirements for the establishment of MSR suitable for public
institutions that want to acquire ISO 30301 standard certification, and through excellent cases
of success in practice, various matters related to certification were used to help in the introduction
of the ISO 30301 standard. In this study, cases of certified public institutions, local government
funding agencies, and certification bodies (CB) were investigated and analyzed. In addition
to the analysis of internal documents obtained through information disclosure requests,
interviews were conducted with four public agency employees and one certification body
auditor to capture the know-how and expertise of the individuals in charge who went through
the certification screening process. Through the case study, the scope of the performance
was divided into 1 to 5 stages so that organizations that want to acquire the certification
can effectively obtain a certification, and the ISO 30301 Standard Certification Process was
presented. Lastly, five ways were proposed to ensure that certification could be obtained
effectively and practically.

Keywords: I1SO 30301 £, 7|24 IA|AH, 7|22 BE, 33713 7|58, 7|Y7[5&2
ISO 30301 Standard, management systems for records, records management
standard, public institution records management, corporate records management
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ISO 15489-1:2016 EFOMA AAHAR0] 7152] AT 7|¢#e] FRAIC 2A A} 1 Fado] ZFxHal
AT 1y a7 Vs s, AR o rme VSR AETEY A8 R v|FsA U AR E FHol A
gk op2] 713e] 7152 713 Al o] A4 B FL& 7o) Ao E HE|EA] Fatal = Zlo] Aot

Sq7 23] AANA A olof sh= HYF=

&3 SO 15489-1 EF2 7|5¥e|e] A7 99 95

o)7] Wl MA Ao} 7EdETke] YF-E A 2 AFE AN el 77 e, 715derE 23

gl 4 FHoE AFshe E5 AN eot 7SR E 23] AAd A85)7t o sith wEbA 715
27t 227G Aol FHHA Eohe ZARS AlGE o gt

ISO 30301:2011;2019 71574 9 Al 2~El(Management System for Records, MSR) 3E(°]3} ISO 30301 EF)2
71&0 71538 #2594 2, 715S Bejd] Bhe] dH9oE ynils Hgste] TEozl AYAAE FFE
otk 7|EA YA 2=H FAA YA 2H, A GAI 28T o] 22 9] YA 2=HIe g o], FHEAFAI
2~Elo] «F2 ol Tigk Ao|UtHH 7| 5A A 75 ol gk Aoled vt v & <22 AF]staL FAlst
= YA =EPolgs HollAls ZTHESS, 2012). o|24 7|ES 7|He] A4 FYoln Ak g 3hat,
2 o] AF HIHE @Ak 217 YA 2=H S shE TREo|R IS0 30301 EF2, 71573 GA =5l o] A&
o 2o 8 7ARNS AAE Aol XA a1, 7159 HAM A Zdellx ] ] AF7EA] B ¢ e
g-82 T Aok o)A 7ISHETt AFYE AHdollA FXE 5 e FFAATE rFAEAA|RE o
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2011 ISO 30301 EF AR o] F fElvglolA Q15 v 7|32 25 107] 713l B3, IFolA=
71 D AR GEA| 2] EA} - FAT|HOAA o] BES AEEIY AFS T2 V|FE 20221 d FA 47) 8]
TH<E 1> FX). 2017 12990 1S5S 53 eads @ (F) o] HxolH 20208 =0 =7 =3, ZI8)Al
ER A, QA=A FdEAIA 1SO 30301 E5S EY3te] 15-S k=t o IS0 4 FA2=l=} vlnshH
2835 7] 7t ASHA Aol JAAET} v 2l Ag AR dEx)A] gtk
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CE 17180 30301 & o1Z &E7|& 848 (202218 &™)

A71 5714 e =i Q15718(CB) | WSl 54 A
20178, |&EHA 7 [T 79954 A5/ Hx (TYLH, 2017)
2017.8. | A=A ek i T2 739954 A5/ Hx (TLLH, 2017)
201712, | F=E52d(E) | 9% [ FEFHEEHS | IF |38 Az (F=d52A(F), 2018)
20183. | ¥gLazZE A | F =905 9 (FFYHE, 2018)
20183, |Hdd71E 9 |24 =905 9 - (FFYHE, 2018)
201811, | F=EARRIEE | A7 | T4 79954 - (2¥5F, 2018)
20207, |=7EEFE 4 | 3714 FIFHETHS | ARk | ARk Hx (=7H=Fd, 2020)
2020.7. | QA=AFESA | #A | F719 FIFHETHS | ARk | ARk Hx (A=A 53321 2020)
202011, | 327 A |7 | §=4 995 9F | FYINE Hx | (RIS A E, 2020)
2020.12. | AN EA AT A 2718 5749959 AR | E7IE Hx (s A EA A, 2020a)
# ROA 59 AfE 713 2 A7 AR AT (ATHE: 3718 3 2 2908
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b 3tk Q1S 5SS Slal dAR R aEsfiof & ARkl thal, lE5E I5% ST 2 AR A 9
E2} - 297132 A9 15713 Certification Body: CB)S ZASIe] B8] R} it JRIVNAHTE &
3 U H-2A B3 &7, B os A AES] AE H w5k, AEX NS 2238 4 9le HAEE S votd
AERE EUE, 1SO 30301 7|SEIAI2=HE E=4staat sk 7o) ddAo|a a3xow A8 + e

Hekg Atstug s Aol

© 71382 WA 1SO 30301 3EFol| #3 olsljel FF A9 a7ARNS W3] olaafoF gt
F0 B AFele 7ISAHBA =Y A, AA v, T8 W, 2F =90 284S
Rom, FFo| QFARSS A A7t ok m=3L olof] ke = AFAIeF A GAI 2
a8 RISE 53 ARIATE AVE et ok
I1SO 30300 AlE]& EFS ZREH o2 A% A7+ Ellis(2009)2] A7k F25%(2012; 2017)2] A+, 7<471on
(2010)¢] A7} Uk Elhs(2009)% 7124 G 2Elo] £97] A ZA|FF=317]7¢] ISO TC46/ SCl1014] &
o] A& FHls) ghor, viig E‘rﬂloﬂ 9} A= A3 28I 1SO 30300 F59] 7] EAS A7)% H
39} Fo A}E%]E B3l 1SO 30300 EF =2 oAl sl A3t _71:—5—%}(2012)3 7127 A ~H
®F0 =Y Wi, 2o4dd T84 9 old, 7IEAGAI2EY] dideE] EF, 1SO 15489 EF7e] vl 3
5OZ o] ArEtyal, A8 0 2= 1S0 30300 EFS 23] Ao daEA AFEE S dokal FASIIT
T 2592017)2 431 28 AUl 7154 Y 9IS A23AE, 715492 tlole e F27 AlF4g
7ledshe, 53] BluolE] &3 AR 73, 4, 8ol 7T ZH o Eo] Hrkal skt A7) ol
(2010)= 715 YA =L 7)E 7153 7158 98-S 229 HY L AR AU THA7I Al2=E
S A= 229 YRt HGAI2E W FPA 2=ElTke] AAIE HAZ S, PDCA 7|Hke] B} 74|21 A3
2 AF AR Yol wet 7|Ee] 7153
BAGE Ho] 283 EAoH, 7184 =R 753 A= H8 F9S WHE

ISO 30301 =l thek @74 74 84 A5 o|Foded /7 713844(2012)-2 1SO 30300 71+
Abgtoll Al AAISEAL A 712 YA ZEI(MSR) ]9} 1SO 30301 S7AR ] AlF 8-S #45te] o] & 319

FHAS ARt XA 222~ HEW A7 7 AxE o, 7|23 A A9k 22 HA 9
THAT ZEAZTL e B ZEAsEA] BeERe v HFH MSR £90] 7Fsstha stk BE
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37199 B0l HYEA Eetths EA9de gk AdRie R, 71530 HrEAA 3387 B
71948E e 37199 EAS vkEe 74 845 F8she ke AAS AT

ISO 30301 ¥F QUZA| =0l I3 AFZ2= HA| ZlE*OH}OlH]Oﬂ%Lﬁzolz)ﬂ BuAe}
&R AAE©2014)2] A77F Joh BIxE 7154 YA AEBsh] {17 MRS AlAlSk,
7|2 T 578 ASAE f\lf‘%é}b s ATl 75l oigk A8 WUeks AAEHATE
AaAT AAF(2014)2 1SO 30301 AFA == 71237} 7g oA o] FIR=XE Frlsh= V|Fo 7 %=
Zlo] JEAR Age AL °‘E}1 a9 ME} ASA Halixde WA 7 JIAE B FA 5 /1S
=GAA Y Anlel 7154 F BAND, TR 5 715Gl i QXS Eol= Ao] skl FEkth
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AL, 1T ERlgs 23 8 TARY TR S T o= st BT BeAdwt Sl el A7t
75“3@(2016)—0— SO 30301 #£F< 28 wo] Agrdat =Gl dafl A5 sttt 71549 =d2
4o B2 olHde = 47 JAR, 71548 e A FEos st Ao EaE WstA T,

7158 FEE I o]FE A Flo] A% Y2 o, 71EH A =Rlo] HFARI 7 ERE ] EF0]
o2 ol WslE dov)r] 8 Y AI2Hl(Management System)S & 831715 AT

3 18O 30301 FE-2 2019\l /RS A= ' A13(2020)2 1SO 30301 72| 704 wi7d = L&
of FE3h i EFo Ml FEFS F QRS THHOE ofsta, MATS] 2PEE 23} v wEt
2493199t} 1SO 30301 BT Tkl 7123 1{%9 o}9-2= FAol|, ISO 15489 EF2] 7|23z 7| EAg}H
< IR b et #EE AN E F5 538 U S V|S3EE AT kA sk

v ke 2 1SO 30301 FE=ol thet 15 I5 Alelld77F Atk 2-5+2018)+= 1SO 30301 71578 G A =5l
W3 AT o] Fa71del F3kE o] Jthe EAIE A, s 47199 HE2R1F 95 AHIE 24 &
Agte] o]& EE FA7|9E°] IS0 30301 EFS AR (4ity) Aol A-88 = e B-s AT
S 47199 AF Mo}t AL, 2 AAPE A/RA gl tieA] FHA SR ZAFSI AL, AbElek IE
AFNE vlglo g 247192 93 a2l 21F Wk AAEIATE AR (2021)S 712 HGA 2E 2 UL
< 20 7R B4 55 B ARAMTSA RO EA 9 ZEHE] WS E<lsth 1E]a 1SO
30301 £ RlS= e & 37199 =Y 54, IS A3 7d a5 5o A5, (o B} 39l 7l
of A&st= vl o] 1 7FsAE FRlskA, olF Sl 7S NSRS AAEHA T

ISO 30301 373 ISA =] A APAFE Beotd o] &4 HZ A7 oS & = ok A9
7F 71 A shuke] Z1de A2t AR 2o, oF4] IS0 30301 EE S-S 25T 718 AHE B
o7 oty kARl Q1F = E/‘ﬂ’“’ﬂ 3l ﬂl/\lf& Od%% R olo] & AFE HAHAH FHE AEE

ZIHEe 2 QIF WS AAIFTH= %
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1.3 ISO 30301 7|=SEGBAAH HEM ASHE

ISO 82 7 YAl 2=E(Management System)’ 2 Z2]0] &
o} G| 2Elof s =AM (best practices)o A =EFH
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o) AN, 2 HA|S) DB T3] olef 714 oL M % ek A
2 02 5 Qom, Azmle] fad 2AY Tx A, AY, AYSY, 29 52
Helol 22 HA, 2Ae] B5sA B4 7155, 54 Hof Fol xatwn)

o ] !

AREE T AN FF aFAR wet 2AA2ES HYsHA 75 2 A we 242t
o] FASh= AIZEE AT QAL oldt 22 AXEE AR ISV HS B3l IS0 =N
of that ZAAI2FS] 2= S 7T 5 UTHATHE, 2020).

AR AARE NZ2HFEFZA2E TF A2 201130 AAE 1SO 303007124 2 %01) =3} 1SO
30301(Q7AFY F3, 183 2015300 AAE 1SO 30302 (2 A1) EF=o]t)k 1SO 30300 F7=& 202013 713
H 131, 1SO 30301 F=2 2019l 7HF= AT ISO 30301 FEFS 1SO 9001(FEHFAI 2 ) FFoIY 1SO
14001(;:1.7:]740:1/\]/\*54]) 3T 3rJr7L_g 7:]0:1/\]/\191_0,] ’5‘]—14-2/‘1 1:1r 740:1/\]/\19]50] I—cﬂ-o]._,_ g/\ AL AE 57:‘?:]'-
ShaL Qs ¥ oflgl o] ES ¥k Hde] FHY 725 wEa =715, 2012). I1SO 30301 #F79
2019 THAAE HBEAIE Tl TAEHIL Fold 7 B2} $YT A HE, FF-80] 2 HolE 28

2E 3 ol A FAAEE =Y A =AU o224 1SO 30301 F-S A7 GAI2=H,
B} 2o e AYAI2E F5 AL 588 ¢ glow, AYA "S5k PHERE I RE

. 9% 71F B AZ71%0] AABAE FHHO @js}— xﬂ 7
a, T8E QAR Tigh AlE, Z2A| 2 Al2EL Al 5o] A7t ARE AFshHe xﬂ@z} >4 g5& x23
S =2 QlZ(Certification)’ ]2} KA, 2020).

FEuEhR=E 20179 EHE QlFo] ==, @A) IS0 30301 & 52
74 9 U S5Y(KMR: Korea Management Registrar inc.)¥ F=4H XY 7| 5%"%”’1 (Ix
3)(BSI Group Korea: ©13} BSI) F AMd 713-& T3l & 4 lom, o7
FEvEke] 571 1787171 IR FAE(KAB) A= /155 Foia) (RO A X
A o=tk webA Qo Qlstel we 4 g 2% ddolu ofejo] A e
FETHEZ AR YA, HAE) ko] <X 1>2] [SO 30301 HZ= 2
=) A3k A RE F=AYEIE Y HX 10 30301 EBE QE

71HO=, 20179 8l S} H22 7|52 TAVIY vE|ash 424 btk
“nlejulel] Q158 Rofalgit). 20200l 47| w axi 7o ‘

Q%S HelBlT, 27} EAV|H HEE ZeIABA A 212G 2 .-
HIthH<1d 1> #X). BSIO| 21F0] 5= 714 2017@_011 3371
H22 AFWE FHELAF) T 202040) FENH FolA Hze KkmDd evwogl]
ol tdo g e frbd =gt AH=IAFETA) ATh (211> F|2HUAAE oI=A

(ZISHAI =K E, 20200)

=

2, 34

E ATFE 180 30301 FF I5S TUsiE T 710 B0 2 IFE 35T 4 e A2F ks AASH
A} 3T olE 9% Ao e U 32 A= us3t 2ok
AR, THATE Faf SO AIA2E FF7 1SO 30301 FF 2 IS0 QZA =0 tisf] A Bokth 1SO
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AEAI ="l 72 AREARI JHE-2 1SO 37001(F- A7 GAI 2=/l A s AA T, 202005 Farsiai o,
ISO 30300 L] FF7 77|54 Lg 71838 FARE (=75, 2012)S 7|2=AEE FaL
L=

A, A5 53 7|Ho] ofd Al iR Algstal A=A AFHRI GAE S o] 98,
=2l 1S71THCB)H 15719 d8e dotrgith & A5S g

A 9k *7H7§ T2 53 YEEAME nigto 2 2% Fejo] JRE xAls) 0|= 3=
IEE A Gt A1 B AEAXS EHE] 8] AN FdskA] 3 W8-S JERE Fl
ZAVSH OJEiTr: zozlbﬂ 9%01]/\1 2022 2.9 Atolof] e} ojm Y-S o] 83 Wo g APE Tk e

o] oAL2 w13l 51 =31 HatE Wk, 198 Aslel AAeHe Ealsle] Masigon, 1He HAAks-
1 AFA](e-mail questionnalre)i 13Tt Bt IR AR 300tk QUEIH A} 744 <& 2>%
FAR e Ads 7)1 -E WAEIA oW B Foizhs HoR Hesiitth 3378 @ SAEA7]He] IH
T FodAe 715ERAEa U] Aol AEARE AAsta UHA] A= Ao

T 7147 ol 2 TLYF 715EadTed oF
SR s 71¥1 7158 A o / 7394 109
3718 % QH=ATZEA 7182 7158 A o /79 2d
e i FEERA(F) 7193 7158 A o /74 9d
A A A A 7184 9%t A T (Fe7154, 2021)
A5 71 =739 U5L(KMR) A5 A AAR RIS

AJER AEA = 28} A% (semi-structured interview) WH-S E-&319 =0, A& 8L 7/1Hd ZE(open
question)©| o1, B2 W elof tis] ¥ Aef glo] Bojr= 8o Z A5 A& Y& AR I7lE UH-
A AL ofn] AR QIEIF(ARIE, 2021)F B8l Seid AR Aljstal, w410l §le w3348 2
=, oAkl B 713 Aol fFE AEsth 12 EE 3 FEo] tEliA 4709 571 F o
718 WH-EAR gHo] S5= 73] L, oW 73 99 JEFRE gRe] FEEHUT

AA, 1SO 30301 EF 57199 AHIZRALE Sl 3357]180] )5S 858t & o a&7olw 242
o] 2 kS ARKeA SHAth 1Ea 15 &5 R3 Ve 88 AAPEE A ASGITh

ISO 30301 #£F 1571 &2 REARE Fof Loprgkon, Ryt gle 4-¢ A7l el &

T AATH= ARH o] EAITE 3, FAV9H UV A7|HE A7 378 B AR GA o] A=A

713 71Ee2e Ul /9] 71Ho] HFo|BE B AFA £ AlEle] a7 BA &tk ey 479
FTHFA7IH AHlE ATe] FHA FF71HAA IS0 30301 FE TS 52 AT AAA HLUk
ZgtebA] gtk Akt AL, AREY 7F AR 37 7IESE

3. I1SO 30301 E& US dA7|2 A 2=S7|2 AR+

3.1 BX 552 9ot ZHIY 24
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AR, AAA, HEA, Ak A 2 AR £A4 55 SHIETE o8, 713 S BAsk <l
golatar 713 ol AR fFARGE B4t 181 VISA GRS
, CEO®] 715749 3 A5 22 AAo Frate] ddrh YA =8 £41315 98l vlwdat Ak
ataL, YRS Fol AlzElel tigk A RIY & BeA|ES Y3tk o R AAME A%
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HuAE et & ASAE ASIATHI=d823(F), 2021).
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