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ABSTRACT

Records management institutions in Korea generally face a situation where
they lack the workforce to manage the vast amount of electronic records.
If electronic records management tasks and archival information services
can be automated and intelligentized, the workload can be reduced and
the service satisfaction of users can be improved. Therefore, this study
proposes to utilize “generative Al” technology in records management
practice. To achieve this, the study first examined previous research that
aimed to intelligently automate various tasks in the field of records
management. The fundamental concepts of generative Al were subsequently
outlined, and domestic cases of generative Al applications were investigated.
Next, the scope of applying generative Al to the field of records management
was defined, and specific utilization strategies were proposed based on this.
Regarding the strategies, the effectiveness was verified by presenting results
from applying commercial generative Al services or citing examples from
other fields. Lastly, the benefits and implications of using generative Al
technology in the field of records management, as well as limitations that
must be addressed in advance, were presented. This study holds significance
in that it identified tasks within the field of records management where
generative Al technology can be integrated and proposed effective utilization
strategies tailored to those tasks.

Keywords: 44138 Al, ChatGPT, AXZ|&%2], 7|2HEAHA, X535}
Generative Al, ChatGPT, Electronic Records Management, Archival

Information Service, Intellectualization
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o) 712 Tl FolrlS B0 FAVIS 2R 7150 Felrk Wk oli, o] Qlste] o3l Has
wA] 23 Yoheh 9ol 71S20] AIET okt 2022). 2t AR T e BE7Iw0] /|52

ARIH0] et WA 7152 501K 23 A, OIRE 191 715 AA'S T2 glof G o] Qi)
DA Agolci(7Reol, YAlE, Q8% 2022; AR, YA, 8%, 2019). of2iat AelA MA IS U]
22 APEAot ARSBLE 4 QTR YT HEHS YRR A4 4 9 Folck 1 et 5 s A3l

(Al Artificial Intelligence) 7|&0] 249t QJUHEHAE, 2018).

2022 11¥ OpenAl:= GPT 22 7|dto g sto] o] &xtet tstst = ChatGPT AB|AE A AA/9
BT, o] ABl40] e Av|A olgrle] TBES ol A Blo] AU A 5 0| &AL st
Aol Y TRt W YUE AAR Aol olg Al 2ot U el st} ABst Hlolck ulx] Al citst

AXE W2 olsfiste] B2 Alestthe Aol ol 8Ak= o)t AFdo] g FEAM AulAE AT
E (YR, =89, 2023), ol A7 AAPE ofd Al A]Ajo] BESh vt tig &k Heo] 395 2
ol Al 71e2 A7 49 4 e AP =EJATHIAAS, of6ld, o8+ 2023).
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$3} Bo2 Aot Q12-A8] 183} 59| LololAl ChatGPTS 7} ojol] 2§ Welol| gt 2lEjein] 8ok
RSt 9179} ChalGPTE o182 1) mejslol st ket 821 2ol chel s o7 5 olae
431 9k

JejU 2 Rolo] spfek Wal, V1S e ol AR Ald] Ogt 972 Alobxy] PSct. ol e
ROl B Al Z[0] Wkop] ofgol V1= e) SR8 A5E L Al 96l 23 92F B4
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ERAA] wet AFEo g ERohe A AlEstYith HE(2018)2 wRIEst Rofe] U SRl =woR
i TR AYES tVde® nilego] 7123t AFsF] 5ol FFE UAle 2458 FESICH, Test
AL WRE R daejEat Ao S AYE AFSHE A 5 23S ARt ekei(2022)= gh=ol
Afo] A2 7Ies AVl 715H2] ZopojlA] Aflo] A2 71aS A8&sP] 9t A a4et 71550 gXA|
g3 ARl 7H£6}7l AsH YokS ARsIRitt. E35E FGeitd 710l A8H ghxo] Ajelo} A7) Foks TRt
IAl51AL, 7] 232] HEfHo]81 S A/dohe Hl Ea g Jasigt #gu] 2](2022)= A

571 7 2E B AR AERR 7]aS &8sto 2x AN ] Q.52 ol g Agsiyith £3] o]
A AR S5 1 F)doll Al 7]e Al8oll 1 auks SlRIgh AEAQl ek oA a5t ouls 2=tk
ot l(2021)= AAEA AR Z2AIA F 9ERo g A58V VAR O R Sk Vs &2 A2 7Hsst

458 Hlelel olelg s1eie] X5t Yorg ANt olo] % ool woﬂ 9](2022)%= 0|7 71220
et Te) o] T 2RO R KT PSS AN, J1E0] B 02 AE AL SAIR0] ot
5 5 REEPE ko Se siEch o Lobt 99 olieliol 28 7} g DELY Szolole] 75

Wore MUIALE YRS, A, Qa%(2023)2 7] AP} HiAL 97T AV ) Sl Wl B2
7122 LR vgsto] 7|5 20] Aaat et slo] WEY 4 YRS ol AP0l A5
oL AIASIIAL SISk o} 918l AMESE % AlSe} 7|4e BElo] AT AT YA} 71 ]S
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HEA] FEA ool 719ist 221 olEr g EQut FAlo] a8X 02 EEAAIS AJu]sHE Wetke AlQtst

7] ApEol £2 7|5 4Ro) Alsslo] RS E A7 VI, 21QE, kA, olshd(2017), ZJERd
2|(2018). o)3], ol51%. AQI2018)2 7S BA|A0] AFESE 9 RS2} 7|4 KGR AT 435t
. Y SA0IB) RS MIVIEE M8 kel 75T, SAE AR AL B oA
1 AE B2 A Z12ARANIA G Yok ARSI, ol 7S] Al %

71 913 412 521, K48 A S, 48 el ol P2 ARISISICR ol lopt oick 249, i

AL, oliA(2017)2 /1S BAs| 2] ABAS 7122 HEY & b Yol AL, S5] HAE By,
99 Q14 o Q1A 718 $152 AEgkon] K] A8ap| Sl H2slolol @ et alAsiolo} 2 T
2 3 ANSHCE. o3, olshd, LU(2018) ol8At FAo| Tl RAEIAS akel] YT WHoR
7153 o187e) YEAEE MUIE SR I olel P 2 EYE AT 22 FY. 018 07
A, MR PEL O B9 AV, R ASAIES ot PR AT BRIE ANEE AN
e e Y
7I4S B Xsaea g A & 23 S0} QAfeIck % 4 9} T8 Aol 1ol e
A71o] vlsh 20234 @k Helde TG T QBAlS Z1%0] Blop o2 WA, ofulA] Q1A Tl

gl AxE H]X(Computer Vision) 7|=, A58 24]%]2](IDP; Intelligent Document Processing) 7|&-S
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3t5to] E35] gh=to] XtHo] 2] 714(NLP; Natural Language Processing)?] A&hz7} v|oF& o g2 X513
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O ¥ QA7 olelet 7227 Wslo] W s|= e olo] A2 WBsle] 58S Irjstetuat Al
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doJst, BIAELL OIUW 23 2, QS HAES E°t @A Ot AtEs] E 4 QlSS Eol
Ei BEE A AFEshe e I ARIO] 25 ALl 2 S50k Blud 4 gl AR WES PR
o} ol 29, "@"éc’é AIb 7189 ISRl HAl2E
UESh= HlolH 22 Mz2e E8= 55 AXlshks 7eolZhal & 4 it}

oleist MY Al Be <a% 1>} Zo] ol SRue SHE AulAst 44 BAlED ok HrE

71dkst A A Al2= ChatGPT, Bard, AskUp, watsonx.ai Svt 22 tfigts Al Mu|A7} dj®A&o|ct 1 &
Openle] ChatGPTE cJsf AlS] )2, 93l 2§50 Ba i A0l it 228 oi% Al
A S5 AR QUL A9 A2oIcKERUEY, 2029), Belskl B ol of Lt e ol

B, 3] tjot 7152 Jloloen AV AR clete A3 SAKE £9] AR Hgo] SFssleaASDS,

2023). AskUp& 822} Al 712191 YAE[o]x|(Upstage)old AEsts AulAZ, ChatGPTe} gAEolxle] Al
OCR(Optical Character Recognition) 7|=2 Gsf] 7P E(Kakao Talk) 2 2}RI(LINE)o]] &XJ5t3C} =
tietg Alojl vlsl| eh=of QIAE0] =th= E40] QUTHIAE0IA], 2023). watsonx.aiw IBM watsonx S3E2
Au AIgAISo] DAY JI9 Al RS R U U, MEY 4 YRS AUsR: ARC|e0} Y Al
71 Ak AH|A0|CHIBM, HRiEED). & Atolld= watsonx.ai®] of2] Av|A & 4@ U /S
AAbstal, Wi Abs Qofsh= 7150 £3E S AuE Zlojch

o]u]x] MME Al2= DALL-E 3, Midjourney 59| Auv|A7}t 1‘413}_7‘40]11} % OpenAlQ] DALL-E 32
Rhelo] &= e oju]x|S AMst= pAl2ld 8% BEI9l DALL-EQ] #4740 2(johnson, 2021), OfFl A|AH]
Hoh Z g w2 g2l gEYS olsliste] ZELES ARl ojufR| = A ekt 4 Itk OpenAl, 2023).
ESH DALL-E 3 ChatGPT Pluso] ©xf&]o] ChatGPT TE2ZE AlojjA] YAst= o|u[x|& HdHstal, 10f 9=

O|u]A]E olE 4 Tt ARFEAPL ofo]tolE Y5t ChatGPTE ofoltjolE AT 4 Qv HWEd AR
LEILES K}%—i 2’d% DALL-E 30f ®A|stAL, 573 o|u]x|7} 0ol EXI9F AEsHA] o2 B¢ ZenES
Z7t=2 Alssti 2% olu]x|S 'ot = 4 QItHOpenAl, 2023). & ==0lA= DALL-E 335 ARE5Ho] KA
THI=0| ZE LAEES Abs AAdSl w2 dads 7RI Al &RIstarAr gt

QOjou} gGAF M Al AH]AR= Jukedeck, AWS DeepComposer, Make-A-Video £0| tjxA o]t}
Jukedeck@t AWS DeepComposer= A2, 2t = Zo] 55 AAloHH &2 A7 Y2 3-8 Tte= Add
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T 9 w8 T2 ChatGPTE 83 WORS RMsty o Uoprt AN &8st QJrKehgAl, 2023).

U= S AR 5 sa-wollA ChatGPTe 22 A3dd AlQ] AlY =S AEst 559 I 73
gt S 71EIsHH ChatGPT &8 TFT(Task Force Team)& ZAlolk= 5 A=AC2 Ogstal QTHEH
2023). ASEEA= 71E MEC] Justs Foff AYEE, Ygoz Fgslo] 5f =
771 2= Tojot S/3E Foll A JHot Mu|AS Algdhs WAlo R FA AV W Tl Aju|A Sofjof] 85t
ot T A= BAE, E 29T § ZIRAIRARAIOIA A Al £ AA] WS 2 T80 ofd, B AG
A 56 59 =US FAlsta ot BARFAA] QJ3]= ChatGPT7t AMdst YaLE QJ3]ofjA] grlst =ufj A
ARolct. e 4R AR dojudl sk 7|9 Al Z21E S 5019, AT AT B
Sofl AY A% sk dF

o O

A% delolAle @ el 3 AR EALE Al OASERER o et tet Y Al
= A

of Al Qlmejol] A5 24, BEAlR S SHSAI AY AL AIS TS, o} 2x|, uigl 5 Alo] &8st
= AEle waslkict. ol2 ol Holelt A= The Ak Zl)E Bllglo] oSt E role BALS mEsHSHL,
Al 7%50] J ol Ak & AR R s PRl Hlole] Al2) 7]ES AWlsHe 5 Clolt w2ig st QIrkA
29, 2023). el ¥ 02 1ET 0B 2 2 AR L ARRIE 2290 AL L Y AlE aupos
2gsp] o3t AEle A2Moe AL glon], A Al oA E5] tjy 2lof 23 J]ulo] ojaly Alo)
20| A DAL HAI 5 9t

olaiEt Aol FU|Z TR B2 oAl AT) Al % A Alo] BAIS ol 9lrt. 20239
99, P2 WREIZ0L2(42Mary), TR A HAIIISANIA)L 2 22712 2e 284 thte
58 dlole] @ ZAT Al XY A2 75 AlIS AIE AU Wtk WpIEUe BE 5 ) 7ksd
122 5 2lo] & Pelo] =8 Sl CloRE 930 £A2 MY B3 ohet £ 30 £30] Al 158
Blo]ElS PEate Thol] AV AofFlcAlITl, 2023). Tt of2jst R7pEele] £X19] oAl ofxle 7)EHolE
15 Ale, B Aoe urt AAel WM AHY Al 7142 AAp|ETe] gRo) Festo s 19l
7120 A sle] YRagelE Ml olle] o] FutdoR thesl Weke AXIstuAt Bt

o O

0|

3. A4 Al A& HY Y

B AT AAPIS TR AT ZeAA 9 7SR 0] AYE Al 7122 K8stel 4T &83t U Alx
E L SRS Hlol= BHE 7KL o] ol KS X 1SO 15489-1:2016(0]st KS X ISO 15489-1)x}F el
9|(2018)5 Fustel WY AlS BEF AR 4 U YRS TR5ISIE KS X ISO 15489-18 7]S0) AL
s= 9l Pl ojst ANEQl mRA|AS oSk b BECR, 7|2 He] RoplA 71 F4lo] sl AlAlolct
KS X 15489-1:2016). 53] A%0] chet 7lol=efel e ARkiths oA, s HE0A AXlat m2AjAg
1EoR UF meAAE Y Al B8 Worg AXACA ) 712U Jle) BEH0E M8 4 9L
2oz Abgwc

—

ANSIGATE o] AT AR Al 71%0] ThEE]7] F1o] ek ol & 7o) AT 47 Tk ofo]
B AT AAPIS TR AT U AREE Al 58 09I <33 259} Zo] FAP|S U] USRI 1 1S BAN
20 9] Qjedo PESlE, 15 HAVIS TR JRAY o) AR ol KS X ISO 15489-1, 7157
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715 At Y 71*’ VI YR Z89 AR goor %Lfo}@‘ﬂkw 2> 55, 24 AR). 1 F 7Y
AT AV & iR B VIS AR, ‘ool 1ol Et wgl, ‘A @Al st dRe S Al
o] “01 Aol Aelstltt. ERE VIS Y, VIS =5, TRRe ARl AP B ARl A el
719] FAlol| Y= dPoleg(AXIE], 2013) V1S A4 A Tl o r FRASI) ol &ut Afjo] &2
g o8 PG HHshL, UR RS gt VI YR 83} o o A W S Qg U o g ow
TEoT.

VSEEANIA G JHG
(2018)0llA AAIRE g BAJHIAT G A Gl 4
2 AFolME 71He] 28 Afo]EojlA] BEZ o] &XoIA] Algshs FEAM Ad|A GoQl “AM 1 est el "R
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