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Abstract

Existing human resources dispatch systems face various limits for managing increasing information
derived from the work-place as it required much time managing the basic data created at the

work-place and the data input methods are complicated.
This study focuses on how to solve the above mentioned problems by utilizing the cellular phone

system, which provides vital connection between the organizations using the dispatched human
resources and the resources. The study offers building of a necessary work history data base and its
management through development of a mobile human resources dispatch system. In order to optimally
place the given resources, the system utilizes deductive analytical process. Utilizing the intelligent,
deductive analytical process in properly planning the placing of the right human resources to do the

job will result satisfaction in human resources dispatch and management.

» Keyword : case based reasoning, human resource dispatch, similarity
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