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A Study of Lawyer's Office Service Quality and
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Abstract

This study is the first research for the lawyers’ office service quality in Korea. Several
T-tests’ results show that the performance of lawyers office service was perceived much
lower than the expectation of customers. A causal analysis was conducted to identify
which service quality factors influence customers’ satisfaction of the lawyer's office in
Korea. The results of the analysis show that tangible and empathy service quality factors
are the most Important factors for the lawyers’ customers’ satisfaction. Thus, lawyers’
office should invest some money in selecting location and building including interiors to
increase customers’ satisfaction i Korea. And then, lawyers should improve the empathy
quality factor which make their customers feel their law office comfortable and helpful to
them.
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