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A Factor Analysis on the Satisfaction of Administrative
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Abstract

The purpose of this study is to analyze an effect for the resident satisfaction and quality of life
against  public administrative service to provide for commumity residents by the rural-urban
consolidation commumity in the case of 3 cties (Sunchon, Gwangyang, Naju) that have consolidated
since January 199 and Yeosu city that has consolidated in March 1998, This study attempted to
empirical survey and analyzed 270 number of 4 cities residents samples in  Jeollanamdo through
SPSSWIN. As a result of this factor analysis, equality of public administrative service, counterplan of
residents, efficiency and access of administrative organ are showed as factors are associated with the
satisfying degree of public administrative services for commumity residents.

» Keyword : S#&FSd JHH(reorganization  of  administrative  distict), < ESSEX|YAIE|(he rural-urban
consolidation ~ community),  S3MHIA HHY(equaty  of  public  administrative
senvice), CHEDl  CHSA(counterplan  of  residents), SEAlefidency), &&712E A2
(access of administrative organ)
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