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Abstract

This study is to investigate how mohile internet service users recognize that Wibro service
providers should be equipped with what type of organizational capabilities. Especially, this stud
y, In exploratory point of view, examines the recognition is differed by characteristics of Wibro
service users. This study also is to suggest a few of research propositions regarding the relations
hips between organizational capabilities and characteristics of Wibro service users from various
statistical analyses. To accomplish these research purposes, this study defined characteristics
of Wibro service users (gender, age, job) and organizational capabhiliies of Wibro service provide
rs (accounting/finance  capabilities, production/service  capabilities, marketing/sales  capabilitie
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s, research and development/technology capabilities) based on the review of past mobile interne
t service related studies. And then, this study performed not only questionnaire survey on latent

Wibro service users but also various statistical analyses.
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Table 8 Result of validity test
= Factorl Factor2 Factor3 Factord
caph 84 x 20 19 15
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capb 76 * 12 18 28
capl 75 x 28 19 20
cap9 18 85 x 18 13
capll 19 81 x 23 15
cap? 19 80 x 18 19
cap8 23 79 % 27 21
capl0 30 65 x 28 30
capl4 14 56 x 34 47
capl8 26 30 80 x 23
cap20 28 30 8 x 20
capl9 29 27 77 % 24
capl? 28 28 73 % 31
capl3 29 20 19 81 *
capl2 30 26 17 75 %
capl5 17 23 30 68 *
caplé 23 20 48 57 *
Variance Explained by Each Factor
Factorl Factor2 Factor3 Factord
4.6227381  4.1755760  3.3845788  2.92212%4
Final Communality Estimates: Total = 15.105022

F9, B Ajdis AREE

o et AF =(reliability)

Z 7AZsl] fste] FUUEY AHlAs AFdAe] o' @
A5l diste] =ZEwlEl Lk (cronbach-a)24E AAEHA
o] o2 gkt ¥ 99 gtk
9 MR 24 )
Table 9 Resut of reliability test
3

20| eee e RETS
Wero | EHAHFAZF  |cap, cap?, capB, capd, caph, capf | 093
MBS gy agppncty (0307, can cao, cap0, el |
M= cepl4

Hel 0BRGN |capl2 capld, capl5, capl6 0851
o2t |RD7IEdZ  |capl?, capl8, capl9, cap) 096

delrel A2E BAATE Bo 2 o, griie) gQ)
Sol o AE A%
wHHos Azskl polA



FOAEN AMux AFHAIL 2EF

of S dgel ¥d PAA A7 W

3. AEAtS] EMof mE WiBro AMH|A M2 A

w QASHE 9F 30 Aolh AT 3] Astel
o
=

AR (ANOVA)S AAslgon, 7 eite] Wit
g ATl fdt] @ Duncan) TS 2ABIATHE 1
0 #=2).

EAZug g8 2 o, FOded Mula At
ZtEolol s RE 9% f3d o JARsF FuiE
AHA] A mih SAIACR foldh pEellA 27
etz Sl &+ At

10 AIRKIQ| A0l M2 Wiro A& MMl 2ol Chst

PlAT Aol
Table 10 Difference of recognition level on organizational
capabiliies of Wibro service providers by users' gender
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Table 11 Difference of recognition level on organizational
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Table 12 Difference of recognition level on organizational
capahilities of Wibro service providers by users’ job

L [ FEAL W | AL | AGQ/ | F-Value(Si
SRR o laem | TTY| o me g)
AR | 5AUL06) | 4B(L06) | 545(L10) | 456(L09) | 5050351 | 1126
NoanTet | A | A-B | A B A | (000D
Ayl | 6270800 | 536(L00) | 608(123) | 55108 | 57000301 | 8859
Do Tet | A | A-B | A B B | (00000
ohA% S | 5630100 | 528008 | 576(L09) | 476(L03) | 560006 | 1431
DTt | A-B | B-C | A D CD | (0001
R 79 | 5750061 | 538(119) | 6.06(130) |535(L17) |536(L18) | 398
Do Tet | A-B | B A B B | (ommer

F) « P<006 = P<001, Duncan's Muliipe Range Test

pAAnE B 2 o, FlolHd Aus AU}
s QA7 FrjEy

I o
ARoz whg o8 Szald 3

AN
Slolx e wigh 7o)
4% 4, A3, A Fel ATEAL SHom PR
Qi3 ol wl FUIEY Al AFHAL 2]
oF Ftka AAsHE gl QolAl Aolh EASENE B

w



258 BE AFHERES RIGEQ006. 12)

A7RA 1. FdHR AgAe] el wek FilH
A ARl AZAZE ZiFeofeR Fhttar <]
Aske idle 2olrh EAgt

A7RA 2. FUldHN AgAe] Aol wet FilH
A AE2 AZYATE ZiF=olok Ftta 9
Asks dgdls FRAHL 2ol (FA/AT
o, AWAHAAR, IR/ )
7k S

A7A 3. FidHR AgAe] Aol wek FilH
A AE2 AZYATE ZiF=olok Ftta 9
Ashe qidle 2ol7k EAT

V. 8E

& dralAs Hzol Mg st gls FAQIE
AuaQl FHEUE FHoR Mul2a ARAe] 54
w2t FOQIE U M2 AledAzE ZiFofeR dhar ¢
se ool Slold A7k EAlsk=TkE A dAlolx
dotstauA sigih B3 FHARE Ed= FoidEdl A
543 FAidEU AlFPAT ZFolok &
= Wur«l FEe FHoR ATRAE =3
St o3t A=A BAsy] fake], & vk
siel A FldEU ARlA AgAEE o
2Absh BARAE SRt

2 A7l F8 ENAAE gofsiy vt 2t

A, FOAEL ARGARe] AEEA, oAbl wet
HHAE MH 2 Al GAT} ZiFofek gl QlAshs
Foll oA Apol7} xﬂo}ﬁ% 43 23, Fe
Hﬂli AgATL ZFolel sk 2E o7 F3

AL FHUEU ARA] *étgoﬂ wt A%
fgh A Zpol7h EAfsta e & 4 ATk

A, FOJIEA AR AR olst, 20-2941,
30-394, 40H oPhdl whek FIEU Aul2 AlF YA
b Zolof dhtal QIAshs ol oA Aolzh Exjsl
=7k BN 43, FuijlEY Az AF AL 2ol
°oF shs of&F FollM R&D/7I&S#S Al mE A%
froll g AH=IF FAAEY ARSAR] ATl
FAHoR mg folRk FEolA Hol7k EAGL &2

>
ol
25

3
g1

b _])'

ok

Hu;‘.:

T,
do o ML R :lov

o

% 4 e,

AR, FUSIEY A8l AT, dskad, F
3, A4, A9 2 e wel FollEd Auls A
QA7 ZFolol Feha AASHE kel Qold Aolrt
SAshbE g A, FeidEd Am AZYA
ZiZolo} B mE 3o A7} FelEY
AR Al dh BAR0E 0 eI ol 3

o)

o7} EAEt a2

i

OH

ARSI Arolok e um
@ ool tist ldlo] FllEYl Auls AgAL] Q)
A 4ol Wl oE Aolsl EAsEIIE JMM .

el 3 wg M @ A $F Feidled A
!

e oq;mﬂxﬂé A
B Aol AN Bz
QR ASAS Sk FAAER A
FAYE FEetas S B

7
>
oK
hina
iy

R
nx
o
b
e o
Qﬂ,
rr
ny
2
i
4

o ol ek
Hi
=
5
4,
ro,
0,
N
>,
o
2,
Y
-
2
ro,
il
P

Bxow
3 T
il
2,
of
O
ol

ofl
et
¥
3G
e
pois
(o
il
e
L
i,
30

x 0 =
H1E?

ek

[1] 225, o4zl (2004), “=ald el AR
B OAHA e #ek A disrgslE A, 42(3)
pp.195-209.
[2] AT 2004), “TAAH 2 AlEAS %fﬁ FrolIEA
ZAg 99l 1" KISDI, 16(4), ppl-

[ 204, oA @00, “FeielE J& ALzt A
FR 4T Gl B AT BN, 0910
M A%, B35 006, “FUIE A8 S4e o

THE Ao {3

0 ol 23 A7, FRAHIAAIA
5] 06 ZA%ETE =R, ppd-112

[5] HgA, A (008), “FroidE el AEa” §4A

el

2, 11-12.
(6] 7 (1999), “Qleldl 2 PC 215 o185 Alojy] 4o
Aefell B3 A T B AEAGE AR A



FoAdEd AHl 2 AZPATE Ztzofof B dFel dF FAH A X

JE817, 21, pp8l-107.
(7] Aet, 4 006), “584 54 me mnidd oy
of FHlx 28 A7 A DVB 7] 5872 o] 83y
o

¢

g o ShEgetR, 20(1), ppl39-178.

(8] <F&El (2003), “diEzA] o8 FuilEl AH|2~ 0
i Telecommunication Review, 14(D),
29-38

(O] Rl B, AAF (2005), "SkEAEd mE ZEl
2 Mg digk Maw AFKAgAEE sHe=
WA R AAF 11(3), ppll5-134.

(0] &5, 284, 55 (2006), “FoJlEdl A2 A
FHAANA a7 Uii-eEHel B A7) SEE e
walE 06 AYAd FETEdd =,

[11] o]F3], &3= 001, “Ael AgARe] A Esel]
U ANl AAAD sl B3 A7 A
T, 30(4), pp.1069-1021.

[12] o]51d, Algh4d 002), "=abdRIE o] &2 £33
Fob muld A5 ol &-2E R Hawmd] A7 7
T ST, 26, pp.213-240.

[13] 74, 23R (2003), “TEA AgAfel] A7 A" 2
714+, 3 pp8Y-101.

[14] 2738 (2004, “do]Bz Fadd B Gi7] A5es 7
Foz g APAES 7" ETRL VIESZ AASTE.

[15] ARE, A&7 484, 42 (2004), “FddEd A
HlA g gAY HAEs3lA], 300).

[16] SF==d2bl (2005), 2006 T=QlEdl WA, Sh=x ikl

[17] KNP 1999 27 Hax, IMResearch.

[18] KNP 1999 3lF7] H14, IMResearch.

[19] KNP 2000 7] Hax, IMResearch.

[20] Aaker DA, (1993), "Managing  Assets  and
Skills: The Key to a Sustainable
Advantage,” California Management Review, 32,
Winter, 1939, pp.91-106.

[21] BenemjeeP. (2008), "Resources, Caphility —and
Coordination: ~ Strategic Management  of  Infarmmation
in Indian Infomation Sector Finms” International
Joumal of Information Managerent, 23, pp.3B-311.

[22] Barney,].B. (1991), "Fimm  Resources  and
Sustained Competitive — Advantage,”
Management, 17(1), pp.99-120.

(23] BlackJ.A.  and KBBoal  (1994),  "Strategic

Traits, Configurations and Paths to

4

o

cRHe

Competitive

Journal  of

Resources:

sustainable  Competitive ~ Advantage,”
Management Journal, 15, pp.131-148.

[24] Chakravarthy B.S. (1932), " Adaptation: A
Promising Metaphor for Strategic Management,”

Review, 7(1),

Strategic

Academy of
pp.35-44.
[25] ChatterjeeS. and BWernerfelt (1988), “Related
A Resource-Based

Management

or Unrelated Diversification:

Approach”  Academy of Management Proceedings,
pp.7-11.

[26] Day,G.S. and RWensley (1932), "Assessing
Advantage: A Framework  for  Diagnosing
Competitive  Superiority,” Journal of Marketing,
52, ppd7-57.

[27] Diericks]. and KCool (1989), “Asset Stock
Accumulation and  Sustainability of Competitive
Advantage,” Management  Science, 35(12),
pp.15M4-1511.

[28] Donthe, N. & Garcia, A (1999), "The Internet

Shopper,”  Journal of Advertising Research, 39,
pR52-58.
[29] Fiol M.

Competitive

(1991), "Managing Cultre as a

Resource:  An  Identity-based View
of Sustained Competitive Advantage,” Journal of
Management, 17(1), pp.191-211.

[30] Fumell SM & Karweini T. (1999), "Security
Implication of Electronic Commerce: a Survey of

Internet  Research:
Electronic  Networking  Applications and  Policy,
19(5), pp.372-382.

[381] GrantRM. (191), "The Resource-Based Theory
of  Competitive  Advantage:  Implications  for
Strategy  Formulation,”  California
Review, 33, pp.114-135.

[32] GVU User Surveys (199), Graphic visualization
and Usability Group, Georgia Institute of
Technology, World Wide Web(WWW) User
Survey Home Page. www.gvu.gatech.edu/user_surveys,

[33] HallR.H. (1992), Structures,
Processes and Outcomes, 5th ed, Prentice-Hall,
Englewood Cliffs, NJ.

[34] Hofer,CW. and DE.Schendel

Consumers and  Business,”

Management

Organizations:

(1978),  Strategy



260 BE AFHERES RIGEQ006. 12)

Formulation: Analytical Concepts, West
Publishing, St, Paul, MN.
[%] Hoffrman, DL. & Novak, TP. (1998), "Bridging

the racial divide on the Intermet Science, 280,
pp.390-391.

[36] Jackson, LA. Eye AV, Barbatsis, G, Biocca,

F, 7Zhao, Y. & Fitzgerald HE  (2003),
"Internet  attitudes and Internet usel  Surprising
Findings from HomeNetToo,” International
Journal of Human Computer  Studies, 59,
pp.355-882.

[37] Okazaki, S. (2006), “What Do We Know about
Mobile Intermet Adopters? A Cluster Analysis,”
Information & Management, 43, pp.127-141.

[38] PenroseET. (1959), The Theory of the Growth
of the Firm, Wiley, NY.

[39] Pew Internet and American Life Project (2000),
American  Africans  and the Internet, Pew
Foundation 1100 Connecticut Avenue, Washington D.C..
www.pewinternet.org.

[40] Pew Internet and American Life Project (2002),

Getting  Serious Online, Pew Foundation 1100
Connecticut Avenue, ‘Washington DC.
www.pewinternet.org.

[41] PrahaladCK and GHammel (1990), "The Core
Competence  and  the  Corporation,”  Harvard
Business Review, pp.71-91.

[42] SelznickP. (1957), Leadership in Administration,
Harper & Raw, NY.

[43] Tallman,SB.  (1991),  “Strategic =~ Management
Models and Resource-Based Strategies among

MNEs in a Host Market,” Strategic Management
Journal, 12, pp.69-82.

[44] TeeceDJ.  (1984), "Economic  Analysis  and
Strategic  Management,” in  J.HPemnings(ed.),
Strategy  for  Decision  Making in Complex
Organizations, Jossey-Bass, San Francisco, CA,
Pp.78-101.

[45] TeeceD.J. (1987), "Profiting from technological
Innovation: Implications for Integration,

Collaboration, Licensing, and Public Policy,” in
The Competitive Challenge, D.J. Teece, FEd,

Ballenge Publishing, Cambridge, Mass.,
pp.185-219.

[46] Telang R. & Mukhopadhyay T. (2006), "Drivers
of Web portal wuse” Electronic Commerce

Research and Applications, 4, pp.49-65.

[47] UCLA Intermet Project Reports (2000, 2001),
Surveying the digital future, UCLA Center for
Communication Policy, University of California, LA,
CA, www.ccpucla.edu.

[48] Wemerfelt B. (1984), “A Resource-Based View of
the Firm” Strategic Management Journal, 5(2),
pp.171-180.

[49] Zhuang, Y. and Lerderer, A (2006), "A
Resource-Based View of Electronic Commerce.”
Information & Management, 43, pp.251-261.

Rl
>

|

Op

0o

£l

ol

gt HRE (MIS H3). A g
ZAFE e

‘e-Business 718, ARA|Z~E
28 2 Wl DWIRM/SEM
71% 24, mald QIEY Al

e

A

MO

-

[me)

21

X
= (=]

40

73

£

AL (MS 7). EA] ST
it TR
Balgol guaaE BE 2 W)
eBusiness 718, muld <l
g, Aunzg 713



