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Abstract

This study proposes the methodology of analyzing the expected performance of the
Integrated Computing Environment(ICE) on the assumption that the ICE of the agencies
and the affiliated organizations under Ministry of Culture and Tourism is  constructed and
operated. The main objectives of the study are as follows: 1) deriving the performance
criteria  divided into the operational expected value and the strategic expected vaue of
constructing and operating the ICE for Culture and Tourism informatization, 2) proposing
the ways of extracting the detailed criteria for four performance areas(the degree of
informatization efficiency, the degree of public service, the innovation and development of
IS  organizaton, the culture and tourism value creation) to evaluate the operational
expected value based on the BSC(Balanced Scorecard) perspective by using  the
CSF(Critical  Success TFactors) methodology, and 3) developing the detailed performance
criteria  and measures for the economic evaluation of the informatization efficiency from the
TCO(Total Cost of Ownership) perspective and suggesting the practical evaluation method
by applying them to the case of Culture and Tourism informatization.

» Keyword :  Integrated  Computing  Environment(ICE), ~ Operational  and  Strategic  Expected
Value, Culture and Tourism Informatization, BSC, TCO
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