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Abstract

This research is to develop product retrieval system through simplified communication by applying
intelligent agent technology based on automatically created domain ontology to present solution on
problems with e-commerce system which searches in the web documents with a simple keyword.
Ontology development extracts representative term based on classification information of international
product classification code(UNSPSC) and jewelry websites that is applied to analogy relationship
thesaurus to establish standardized ontology. The intelligent agent technology is applied to retrieval
stage to support efficiency of information collection for users by designing and developing e-commerce
system supported with semantic web. Moreover, it designs user profile to personalized search
environment and provide personalized retrieval agent and retrieval environment with inference

function to make available with fast information collection and accurate information search.
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