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Abstract

The aim of this study is to propose an integrated operation plan of information call services by
multi-connecting call services which are now being serviced by each different call number services
and by providing one stop service which organically links alternative transportations such as
railroad, air, and bus and also related organizations as well as road traffic information. For the
objective, we analyzed the current status of Korean and foreign country systems and reviewed
operation technology and technical specifications of the integrated system according to 3 steps, i.e.
infrastructure procurement, test bed and extended completion, stabilization and high valuable
services completion. Throughout the result of this study, traffic information one stop service,
convenient service, diverse related information provision service, real-time information provision,

and efficient system are expected to be implemented in the traffic information call service.
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Fig. 1. Strategy for ARS traffic Information
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Table 5. Comparison of multi-connecting methods for
ARS traffic information
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Table 6. Mutually multi-connecting call number of ARS
traffic Information
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Table 7. Multi-connecting call numbers systems for
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Table 8. Service contents for ARS traffic Information
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