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Abstract

Along with the advance of industrial technology in mobile telecommunications and diversity in
customer needs, today’s Korean mobile telecommunication market has rapidly expanded due to
stronger competition among businesses as well as increasing the number of subscribers. 3G
roll-outs of mobile telecommunications service, so called "HSDPA” has seriously promoted
marketing strategies among mobile telecommunication companies which led to move to the next
generation customers. Understanding the competitive situation, mobile telecommunications
companies are currently focusing on increasing sales per subscriber as well as increasing the
number of subscribers as a solution to occupy the leading position in the mobile telecommunications
industry in the future. The purpose of this study was to classify the customers in mobile
telecommunications service with or without higher tendency of intention to subscribe and use the
service using discriminant analysis. Through the discriminant analysis, discriminant function
which classifying the critical user has been identified. The result of this study will give useful
marketing strategies in competitive HSDPA mobile telecommunications market.
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T 4= SEA g
g = 153 57%
04 113 43%
10CH 10 4%
20cH 90 34%
oI 30cH 70 26%
40cH 65 24%
50cH 31 12%
Chahoy skl 74 28%
S 29 1%
B2 AFE 56 21%
Tof- M | AR 30 1%
et
7|5 MAHE 18 7%
R 20 7%
e 29 1%
7|Et 10 4%
| 202 76%
PES X|gf CHEEA| 36 14%
2 X|ah SLTA| 15 5%
SHcke| 13 5%




88 WA FE A FCEE(2010. 5.)

BH3n, O BERAS ol §3le] 711e)% 2 o] gI5o]
e AT BT 5 b BEYFES s
CEREEAe B oo WuoR Rt bsee 4u
2] Aol S ofv] QA AWEl F & Uk SPNSE FHE
G gle W oheh olse) AgATOR AH DAY
BREIA e 4 PE 59 Uil 2 s
Soe ATE Fohhd G5 A2 SFN0] 259 U
%422 + 9o
51 712 o olg2lgtol o5t DML}
29184 o e /K198 ol gelge] 85T
A7 X%} V502 ohe AE(TY 1) 295, A
2] SUHSE ol §ole] ST PRAYT MR 4

J& SPSS 16.014 A
79lela) o] gelgo] BE %
FRRIjeEe EA olgejge]

#), Z4elolere A ol olgo] %

ofl
ol
ﬂ?
flo o>
b
il
Hr
1%
tlo
o
o
o
38
o

HARE 679 (1/4%9),
SHAE 57 (4/4%
< SHARE 789 (2/4
F e SHARE 65

o oo

of
©
o~
P
=2
M
i

Y
£

ki
o

a

O 1. 71 o2eFol| e e 2
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Table 6. Homogeneity test of group mean(device cost variable)
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