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Design and Development of e-Mentoring System for Full Inclusion
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Abstract

The purpose of this study is to design and develop an e-mentoring system for full inclusion.
Through the literature review of related studies, the e mentoring performance model was drawn.
Based on this model, an e-mentoring system was designed and developed. Especially the horizontal
mentoring was mainly considered during the procedure. To evaluate the usability of the system, 2
system managers, 5 mentors, and 5 mentees were chosen and they were interviewed by
researchers.  Researchers used an interview instrument(10 items) consisting of mentoring
support(cognitive  support,  affective  support, adaptability) and  technical  support(convenience,
accuracy, look & feel) categories. On the whole affirmative responses were given in both mentoring
support and technical support areas. It can be concluded that the e-mentoring system is very
effective in supporting full inclusion. In future it is recommended that several empirical studies of
utilizing the e-mentoring should be performed.
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