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Abstract

Senior Internet users have been tremendously increasing for the past few years in line with
increase in the aging populations, and silver portals began to provide some sorts of services to
them in Korea. Thus, this paper aimed at identifying Web quality factors of silver portal for its
successful adoption, and examining the moderating effects of gender on the relations between Web
quality factors and intention to use. Information quality, system quality, service quality and
entertainment quality were identified as Web quality factors of silver portal based on the intensive
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review on prior researches. A total of surveys 525 from the potential users of silver portal, who are

over 40 years old, were analyzed to verify our research model. The findings show that information

quality, system quality,

quality has no relationship with

intention to use. It

and entertainment quality are related to intention to use whereas service

is found that gender moderates the

relationship between entertainment quality and intention to use.
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Fig. 1. Research Model
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