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The Empirical Analysis on the relevancy between the IT
competency of the Group Enterprises, and the IT Service
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Abstract

In this paper, we analyse empirically the relation between the IT competency of the Group
enterprises, and the management performance of the subsidiary IT service firms in Korea. The 24
IT service firms and relative Group enterprises are included for analysis. The various hypotheses
established are validated by t-test method statistically. The results shows that IT competency level
of the Group enterprises was affected by not only their sales volumes, new investment volume of
IT service, but system management(SM) and inner captive market's sales volume of subsidiary IT
service firms also. Additionally the sales volume of IT service firms was affected positively by their
nner-captive market’s sales, system management sales volume, and the sales volume of their
Group enterprise. The service competency of the subsidiary IT service firms is shown as more high
in the lower intensity of outer-captive and system integration(SI) business, as well as in the upper
intensity of inner—captive and SI business.
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