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Abstract

In this paper, I derived some function factors from ITA role in organization as to analyze what
ITA function has influenced on ITA governance. The factors of IT governance system and their effects
on the their organizations are discussed and the relationships are verified by empirical model. In
result of statistical analysis based on the 223 case of organizations, it appeared that IT infrastructure
, I T technology system and IT performance system of IT functions are the contributing factors on the
IT Governance. The main analysis results described significantly are shows as follows. Through the
introduction of ITA which has improved technology system  support and performance system level, it
is effected by the ITA Governance system building. In special, focusing on IT infrastructure
systemization, IT service level is expected to improve of the IT  Governance sphere, This study is
intended to propose how to improve information management efficiency through ITA.

» Keyword : [THE{EAA(IT  Governance), ITA,  [TAMH|A (T Sewice), ITAZHT  Performance),
[TZ|&( IT Technology)

CHIRA : 2HS
« =121 1 2010. 09. 30, AAKY @ 2010. 11. 02, AIMj&A L @ 2010. 12. 07.
PSRN FEABRA D 05

2010-15-12-5-

4



256 B FEINIRE @ SHaE(2010. 12)

[ B!

AHIIE oPIFAITAE 71%e] 9o Areds ¢
) Q479 ITS 8408 Blshe e T Pl
o] WALt ITAS S8u782 F-9F BHA=H ] A
7 A2 of2lat &f@r@ Awsh A9 8 A4 Aelef 25
o8 Aus FA e AR FEFA fgo] EAst
L 223 AR Xéli%%%%% 5 97 vigtEe] 1
H7del lar & = gloh Sl E ITASH EAS 723t
Al 993 22 502 ARgSlaL 9lom WIXIfe EAR 3
712 ITAZ o] ARSshal H. vl=i& WIRE e
Z7lolAE ITARTHE EAZ B2l gitk

AA3AR= sk AR de] P ARV
BAE AEssla, ARAILE 75 FYY B FAALE
3 ARASE ZRAES =9sh] A8 06 12¢ A
:ﬂ ARASRlS] 587 =9 9 9 Fol #F WME(TA

2o

), ©] A= w} gick [4] ITAH) 2w, 2938473
21 SRR = AR7IEEAE © &EE =sior s
1, AREA|H 59| FF7|BE o)A 3z FH 3} o ike]

Bito] 09 oy, At sl Ius A}ou 4 T}
1009 o1 5 97 71l AP A3 ARolGo 194
g oraoz Eqsiol Bl ARslEoblanE JE
2 A T4l B A Awam A i, T

98 AQze A yj} Xﬂ HW_& —3——3—1‘?—? 4H§‘r AR
& 5 ARSI A7)7E Holgokh '6arE Jrle
Hlare] A9 ITA =98 53l ARs} o
A 30%9] A7k &t Qe Ble® Bag wh Qeh9] ®
g GRAIE FEA] ARAEY QM ARAIZE 75 )
Ae Adste 859 ARAZE A= 07d 195 H o7
sElen, TE71% «1 AREAIZE 5 AREIZE 599 o]
32l AgolAut 599 mRte] 9= ol Aul, ther)
A A 5 7§° 7‘31—2— Alstes shat Qick[2] ok
2], AXZAN-E ITA =031 913 A= 7]5o] vk

Hel we} ITA 712 71“@1 4, ITA ‘:0‘}\] 93k Axwy
o] B4, ITA HED %:_‘*] S B S

o] 23] ITAS £ 4 3
e ZAA ITAE =9
22 BaA B, T

o 808 o ek
S 11254 8091 [TAM
842 A FYglol

0

Iy
oX

e} % 0 TAS’Jr ITAMAZTZ glo] AAH &
AAAL 2ol T A Ytk °l°ﬂ

J0] Rl T8-S AlFslaL ITAHH 20|

oy
=% U
gk d3kally A LS ¥e|ast gk
1.2 47 7R
ARFAN= FREAIEH] 887 £ 9 ¢4 Tl #et

AH7IEPEA B4 -
gxe] FH), £, 28, el tiste] daE 3 % e
A FARLE sfof ks Aol o s 58718

& AR7IEPIEAE EYQsta, ol AEHOE e - A
Astofor st Ar7IEolEAE Q) FAEee} IS
BAE71E A3 ARAT ] 7148 5 A= FEH ook
o ITAE 7189] 7o} oS Slal A7 TS
Ao AeJohs A& WL sk qiFolth ey AR
AzRle] AAH dele] ofetet S YK} A % A

r
Lo
o

f1
FO{‘

to

Pee] BEog Ausl £ 9459 247 FEEAL] 9
o] ZAs)a, A2E7F YRTESET 594 vEhE

o 7 BAP} gtk & 4= glrk ool ITAAZGovernance)
L IT Ak $=L n=yxs Aekgddsie] g7y
7190 5 229] 2Rl IT S} Balste] AT 5 gl
93 QA A Feksla e £ JE AAE 21
gle. 223 1T 2 Asle] HelE 58 54 o “44'34 A

A, B9 [TATR A B4 3 74 AAZ
S92 519 A8 ZAY oI, A ITAZ S8l
I, ITEE ITAHAZZ ol7h Suje] 79 ITAHAE=
AGRTHT AE2E P55 59 AW 2ol $4
ANFOZA ITARAZ et e, oy Hrke 574
Aupdzs mdlo] el Aoz 981E oiAE Uk weA
# AT ITARIZAAE FEslok K AHoIA, IT
Az G F Qo] FANAE sl s
o 012 Sfslol ITAESY] 2 59 o)F] o5 aolgo] IT
Az 29159 thsh ol 9L AR BAsEO.
v, olg HiFO R ITASHTAN LSS aglo] 229 ol
G PAEA ANt e

I, 2T

21 ITA =22t M8
ITAY 3k =o)= /a2 2ol AL 31 71x] 2E 2
Ao AR 7|&E Al Ytk otk n= g x



T AR ITA =9 ITAM 20} g A3 A5 257

X

E2 ITAY tigk HoJE thaat 2ol Wil itk FE7]
TN ostd ITA® 23] Mep4] H3x9) HRA}
2R E 2AE] Q8 MRS ARV|ES 353

RskA7)7] A%t %Q%‘ﬂ —‘HELO]EH‘J]

JRleS

o m{} J
2

N
i
2

A
)
¢ 1o 3]
rNg
o,
=
N
n:?L
FO
N
iy
ol
T
-4
N
L
N
o 2
—LJ
X

(o3
>.
X
)
3
i
(o3
u
2
g
-
N
o
o

ofr
& ool
— ol
=
?17 o
=&
o
-2
r:;]’
4o
r{o
i,%
=
%
a
o
é’
%
é
o o

Zéwl% 53l 71E ARIes

53 ZYYYaE YRsE XJ(‘{I
HEE GAke Sttt o)
5 71 ske B8 FAgs
ITAIZ=5 9] Txﬂ;ﬁ" s dstar o]
7] Y3t} ITAS =948l 243}
%

£
™,
W e
offt E
N
= 4o
N
)
2
4
o
I

T,
3
oxl
i
El
E
x
OH

FU 4

°]

£ 8
N
N
o
S
N
&
rﬂ

9

=
to
U
=
%f

£ ITAZ C°‘s}°4 %leg}_g
9 45§87, WEE, LR 2 v

g 53 glom, SAtay A, ot
4919 B, F94

e 8
r 2
TN =}
19 H
tlo to
ol re
ol
ol
—z
_Q,

El
ul
e

HloJElEA o1 °l°‘9§ Sl
U BlnE A Sk sk oA Antellxe] daAT, A
AR, g, o] 1 e 2 SARE AY AL 5
g Y, hEd A 58 51 12

716t mARE, mPERe, s, ISl GAO(General
Accounting - Office : SJAZAFDS AL 23, [FEADS]
AT 5 Aol A UeRd ITAZIS& ti7l 919t 5
scha & < Sl

7129 A7E9l oJahd, ITA =942 A F 7HAZ
& & sk A, 2
7HIAL Sl A # 5
ol wiet WstelA] ¥ Aol A g Zeg gt
A ke 2ATEAY PE dHE AFEdA
Al AXHEATE B4, 54 % (domain-specific) ©]

3

H & ITA _u.—v‘7]“31'

E_u

e
[
&L
1]
§
o_>L
09;
L%
e

Ir

X
»
o [

ok
o
oflt
o
.
P
JZi
ro,
(m
ox
o
¥o
2
>
o

N

(78], eleig 43
ITA 443 25 3] ol
Q5] ITAMYz 2310 ol JaHg vlAEx
24e T2 ATsior Bk
A7 o] F W] el Ho) cistel Aol
1 REA Ao wste] f7122) FBL PR 29l

sl BeH oz Hashid sk & & Aelrke IT
Az AAE FEslok Sz AHIA, ITANAS 3
Fe FE 89l0] FRAAR 71402 sfetekud ek

22 ITHAHHAAS| it P

ITAHAZE 1990d &8 7190l Bad IT s
@d5t7] $13 g WAYUS2IE 71Est7] flske] Loh
and Venkatraman (1992)#} Henderson and Venkat

W)l oJaix] A ARSEIR O SREARQl A Eof
oM FES WX XSkl 1909 9 Bown(1997)
Sambamurthy and  Zmud(1999)7F IS Govemnance
Frameworks' & 7ldS 53PaA #4S 271 AT

ITAHAZ i3 Fole AFAE AlelolX = vl o
SAEE Susan(2002)} T2A W HEH R R
sl = HA B < AR, 7189 B B BAIgEe] sk=
gol, LzEgold] sl FHE FIUH, ITANIAE #=)
AA, Z22A2~ 7= %’3]—— Zidelek[12]  Luftman
and Brier(1999)& ITAMELE Hl=U29} TR s}
E ITH HEPES] Jito 13} TSt glom 1 3
A AAZE ITAE HRIE] d)Hojgtar @) [13]

IT AWz thgk Asfe] 27t tigk A7l tigk A
HjAR 4L Bl=U 2o} [T FE, 1T 98] AlF=H=
THIE 7Rk dh= @E*]’\J i’% o a7Ee YNIF
oLt o B ITel v pAAE FE3eH ‘:]{1] T Murcury
Interactive Cooperation®ll &J8Fd ITARWA2~E  ITel| o
g FAES =ola IT7F 71sie) zué Goal#} Align¥]
5E &= E‘ﬂ’\ z22 o] #g Whyeletal stk w5

TS ITE &85 Jo] A A& J=shr] 3l
A EA iiﬂ 71’1‘%'% THa T ZEdYgag s
Grembergen:s 1T ko] 7t ol2

al
B3l mzyze ITE §3A717] 918
A7t 318k 24 7lseleta sk [5]
b ITAHHAZ thet o 7139 Aol T8 B
ZA] A H3E 2, vIzY2eH 1T 3, 23 7]
gl Pzt FTly, oAl B A IT 2R ¢ 98 &
, BA ZR2AA FE FEA O TEskal glon 43S
S 53 e TRk FEtE s ¢ 5 Arkl4]
ITAHAZS] AZR]] FYe tiaire B2 I7AE
o] oJAo] EAIG). vFe] ITAHAAYES = 274 a9l
(Outcomes) 224 IT9] 7}x] F(Value Delivery), 98
#E[Risk Management)E, 594  22(Drivers) o2&
ITY A AA(Strategic  Alignment), AFd3(Resource

)

ofr

ACh



258 B FEINIRE @ SHaE(2010. 12)

Management), 3%} Management)
= AXskL Qlew, ITGIZE 20061 2ol &3k COBIT
40(Control ~ Objectives  for information and related
Technology 40)2 o719 Audit, Control, Management
oI a7k o] ZaAl2 =uQln 34719 ITZZA
2, 3I7HY] AR BAIEERE FAE ITAHIS: 293
2 AAEGThis] 283 Gartner Q03 9, %A
HAUE i E24 ZZAM|2AE, Entrue Consulting Partners
of oJshd IT £A} A, IT A, IT 4% 274, IT 3
S R A=A

Z4(Performance

2.3 ITASH THHHAA
ITANIEE ZAoX 1T T0% &34 &802 %4
g RE 3 BEedolt) ITAMUIAE A ITEFY
gRito] o} ITHERS H=U2 Hegko AAAI|E &
7b = Bojth ITAMA29 daddl 1T, IT 7%,
IT =z} ek =Yz fZeAlold He ITFA 2 &
e A4 5L ITAYA Fa8le F8 f4oth[13] w
A ITAHA2E ITAS 7Pike g T3EE Aolug ITA
& EdiE g ITAMIZ} Holol gitke]g4d, 2006)[4]
I[TAHA~E JAEAS 771 ol9A, ofd wgo= g
vk Aol 230] 24 Ak’ AAlsaL Ay gt
SHIT FA19] Fdel] of3f v 2=-Eo] ITAZHE 7]¢f 9
AERAANA TFE Zlo] ITAWYZeR= o & des
Bl Tk o] 2 s AL ITAMAZ HollA]
ITAS wlghis dwbEQl AlZtelch g A6
Foj# AelA ITAS op7|EA ol w5t Zelzela Bobd,
o5 EZ A ITE #3le o] ITAMIz = e
Folsla ek Iy ITAZ ¥ o WA 2o, ol|XE
FHshe AW o], o1& #43sla, JataFel JFS v
29, ol RUE YL Wrlsle 27AE ok TTA%
Folglal Aok FW= Urhl12] o] BHelME ITA
Wdzo] Fa 74 242 ITA 99% ERP, CRM,
SCM, MIS, BPM, ITSM, BSC &°lH, olg°] 53d A
Zgo g B o] ITAHAAE vofe 4= Qi) [5]
S, ITAE A&H 02 Fgtse A4S 7HA 1 Qik of
[eX7F 229 Ul.e53 30| oty sk 4= =S &
122] 3171 918) ITA A28} o]5 E33 ITAMIZT}
g Aolrt[11]

AEHOR ITAE ITAMERY 84l 4o, uebr]
ITAMA2ZS HAR ITAS FHsjok gtk ITAE A} of
7EAE G818 44 & A3 % ZolH, ITA

7

p

AEE AAHCR Fejste] vz g7l A1&53] thest
7] SIBIAE ITA 243} 2241225 7kA ok 19 ITAAHY
2 5 A @ ITE 2 Z2AXE 7o R ITA 249
Ag % e, iraRe] A, dPe] fol, 2R
3 AR o= st SAsks Aol nikAsIE]

2 ol

P

. A7 H

(¢]

31 7 I ¢ Ho| FHol

£ Ave e 33718 2 59 371713 ITAY
Atdle} 3 Solld vehd v, =ar, 4o, dodE =
A AESIY 715HE Jgslelal Maes =235k 5%
HEE AN ASE 19 2ok [TANYE2 J9e )
9] ITABR2S] 3ol A Yepd A9l W8-S s}
3 AEsEle QRHSE =ESSTE ITAHYAE ITS
AHEShE Rl tiEl] 22o] oBA i AR S T 5 A=A
o digt &4 Bdojgta & 4= Urk weA IT AMdze
IT93, A939, =49, ®F3), A, 23, 5A4, o
A ZRAES e, BAEE, 47, RUHY 3
B} 5ol Uig BFES OFA Bkl 9714 ITAY)S
o] AT FHART ITAHAS 5ol FFo] gl&
o= Ert weby 7P 2H9 ITA 7% F IT719
AAA, ITAAEAA, ITAZAA L 2e] ITAMIA T
o 9] &S mHthe 7Hdolth.

Ao

ELT OHEA W SRR

Table 1. Research field & measuring indicators

ot gie] =R
I SRUISER, oIz, XjAEolER),
- ZURRIA] MBS
N HIRLATZAS, OlZiiE A,

17 [ - o

H|=L|AOKE2|AH(0 |M, 017 [EIX 7

3 SRR, H|ZHA0P| TZEEZZ|2
AP v i -

et

HE2 [THHEAS| Q0lHol ZXMX|H

Table 2  Factor variables & measuring indicators  of [T
Governance
OoHiZ~

e

oo

IT 45|, xlE
, ZARR|, #ES}
A, 28 Sk, ol
Phizeizill, SxizE] doiza) DuER

2 W

TR A

T=EMazR|

ITAH [ 222 ||




f
>
N

4,
1o
=
o=

al
jins
=
=
At
Iz
ar

N
1o
of
ot
v
>y
A
rob
re
-
)
a1l
©

S 9eS A5 Aok SR 5
e

%
2
4 59 3

 QATole TS ITAME: Aol tehd 4] 2 BiEE
o) ofg WAL o) ATGAS AT AR o] &a

=

NASE EEAh [TAvI20) disled Fd) 4, A4
9 978 B Keves Pearcel@029] 972548 $4 ol AL 26% ﬁlﬂliﬂ-r 82% 5 THOW—E S0
0% DAk B9 Fel diAel Ao 2L ofF A9k S B Al A2 Pl 3

=gy
= Aoy 99& FIE 1Z8o ITHBM* Vs 4 A%E BAFEh uRke A9e 99 53% 719
52 EfslA Al 7HA 1FeE Fol HgE =ESIGTh °ﬂ 23%, 719 FF 38%, 719 AH 31.3% 71EF 31%°]
TR SHTES A s Ulgo] 1 th SgtRlEo] SEUE 239 ITA &9 838 B
o YERSIT QA S8 163%, EAETH T 282% =905

F Id vTh 169 %, =975 5 1d o 29 vtk 255
% E=UTE T 2d ol 191% $HEAE Heln Sitk
SHWNA B0l Slgls £A9 ITAYSES Holse A
o=, 1~28R1 A} 7Pkl A9 T06%, 3H
Q ITAZNEEAE 126%0]H, 4941 ¢4 3 8L

=5 < 720%, 52 Bl R A BAE T0%Sh 26%F XA

2 Apoln A4E S A5 del ABAZE E 51 qo
of Bl Ao 7|83} [ RS Hehe v H WRE Zog SuAAl So| &= 29 [TAES A2a
o FIAE THoE & AR HIE ST AR an As) 296 tsled CROY A B 4533% =
ITA 483 ITAMES a9lel #3F G0 F450] 3l A74 1850% 22 7499 37 2 39 B% 458

o AR g w07l f8 ITAMY 3 g2 2 e F 20, 71k 12%8He e B,

o
o
oo mx
I3

E-mail& 53 A% 2231 JIEUl Fo0AE o183 88 CROCIOY AZAQ o} Qlanzo] 203 4w
WS ggEdn) AR SR SHARE Al 320401 HaET 9Les oF 2 9lrk

ok 28y 53 ASE AAS ARelN, B EPES Y

& HoR gHslel SHhiSol NS A AE 4 o ax s o] EfSM DL AlZAHEA

el [e}

9} 2L 228 3AH(rotation) WH| wEk B_?]—‘T'—O}i]
(factor loading value)”} EEHA=H|, varimax, promax
59 o] FE AREHY, 7MWW (varimax)
o, 7H‘*‘¢°L° 9] *}EH;“ FTEE WE}LW
e el éoﬁ £ 2 el 9l 4 o
Al AeaE wyRaEe) BelY 7:.*30}:‘%‘
He APl ok KI\/D(KaJserfMeyerfOllﬂn)ﬁ% il
o]FojZty.  KMO(Kaiser-Meyer-Olkin)  S73*]= W<l
RS BRRAZL O Wl e ol T BRI
FUE AT B ges e A0l o] A7 owl 2uwAS
ae Mz T 3 gol9] MAo] 4 23 Ao| Hy HE go|Aro|d
E DF6 BV e 2o glolw, 50 vigteld WIS 4 Rl AOE ¥
@ AR AB o

SHUIAL o &dlgle 22 HAY AL 300%
bo32%, 300500 mgE 20%, 5007L,000W  wlwr
23%, 1000 ol 25%= Tt FESH] 3
ozt SHEUIA B0l 3% 249
stem, HA gAY 422%71 714,

185%, Wigh 88%, F&71% SolH, @

A

e



260 B FEINIRE @ SHaE(2010. 12)

ol KMO(Kaiser-Meyer-Olkin)gts 3l  ©]F0]X|
o, A2 KMOZe] 0501deld, TEAgE QA8 2
= AHFsitia Aasic14],

4. 3 E}SbM 2 CRIIM BA
/‘1‘3]’\ A3 H7REdEC tigh g e HEE vl
dasgh 2 AFMe Al 7HA9] B AES HAIS
k. $4 LHﬂ—E} “J(content validity) 7+ e
TS et 2 akedsiar gl
oFsh= Ziol‘jr. et o g HEEdgel uist U8 el
AE7FES e A
. olElgt Sjwlellx] & AT ofw] 71E] AFeA ZA
T s %-’F"%Q Z8atar lon EgER 7IEY 4
FE8 ARS3RL Qlal ITA AfHIZ 2o
g A= @Eﬂ AAT= HollM g B Ji
st ek —“&C}. 7Werd-d(construct vahdlty)—% 4
ol &3le BE AR £3E0] 93 MEE SHsa
= /]Ulo}* Aotk gukz o2 Jdetdde Qe
o] AFE o Z 3joto] H1 gled & APeME X
33 A B3-S A geteitt AE 48 Fsted Al
Al item-to-total correlation®] =77} BT HAsle A
sirEollx] 2 A7 e stk A8 B
A3 Y3t A 9L 7EHoE BE IEE
2 AA5F] MNE ABBAE 7HATL defok sk ol st
7H3& A3 Y5t KMO# Bartlett34-S AAISHA
o AA Bl digk KMOgke 07812 2AsHA Yepdo
o A FEEY AP AME FE 3eA diie
KMOgke] 065 4358t JoH Bartlettd= folsk A
o= YEhgo g g E}%“éﬁ Fratar ok (8]
A9 AFE H¥RY B A B3t Pl
ke ARlZ 75 8]1sel )\01 BE 75l ool ol
Ao Yehta glom, 7k aRlse] tigh %l A
T AR £E5 Bola vk I 4t 9% AiE
J=ol AAME 51%0llX Hoi 86%ell o2 o] A=
o] el afr Mg v H-sA Adsta e
285 WE 4 Ak
o2  7)FeFA(criterion-related  validity)e] 7

{0

Ha
g
s
2
1
=
o
o 3
J

O.

ol\

i % ol?L LT
rlo
N X
N
o
Mo
d)
re
-
i
it
-

N
‘E

il

KN
=Y g E9 o]Fd] o]E 89150 ITHHMé &ol oﬂ o
& ITAS} ITAMAZ] Faaglo] 2o ofE J3S |
A AS mofsla gk ITAHA=AAS T30k
She AJAGIA <3 3> ITA 7159l Bete), <% 4> ITAH

2o B35k QQIEA AAE HoFa ok aE
1o]

Be] AA5E Uehls KMOGE ITA 71529
83l ITAME27F 091524

o 71E<1 058 Fof 8

ERtar,

g Aus) 7=

= Fosh 2=

=2 93 B AFoxe = Z.Xh: o)
%8 Al 2219 AL
ghol 0601 ¢

Cronbach’s
3] 2}3}of| A

ITA7)%50]

EM A dIES %

+ Cronbach’'s
AFAEE TRIYa gasit

4 Qlth2l. &,

e A8s3in2l

H3 MAISE 2018
Table 3. Factor analysis of ITA function

\:!
HER

23184

T3 A%
o] F8e AHg
2919 Xqu‘*Factor Loading)& 2%lo] 3
= ofmgict gutdoz g9l
Aoy gol 0.401’2}0]‘?1 Frol3l W 7HEsled B ?i
Ae 05014 Aoz Yeht =&

joz u

E2443} Cronbach’s
0860)olH, I8l ITAHIZ L 09001432

EH%L-’F

)5k o= et A4 4

0l 2 Cro
BcR | s fge | ra
1 5 3 ngt | chs
a
HGRIRIA TR 7 315
Molm | (AMEECIER N I L
Eﬁ& ol2ieky 64 | a0 | 4B | &8
A
Pi=tmE=) 63 32 30
Exp|REH 584 3% 3%
7= 18 7% 253
= OP [HIMER 28 B 266
1= = 116
7 H|ZLIAOZZ A 1% 76 2nr 5 874
olZEIAHIA 3% 7R 210
H|XLAZZMA 32 4 22
SFX|gnky, R a4 | I
TrEant 143 24 | B
ITAID _ .
iﬁ* TEAR)| 2 | m | m® ‘f E
=LA 3% 10 &5
TZEEZZ|Q, e 348 A3
4 THHEA Q01 3 AR BA
Table 4. Factor and confidence analysis of ITA Govemnance
0l 25 5 Cron
Bhe | oo %1 baon
1 5 nak
sa
TR | ITeElEol 812 & 122 7
2| | 786 275 5 ’




T AR ITA =9} ITAM 2] o] A3 A5 261
I 6 200 AlnEpiEA
elixt 4 n Table 5.Correlation andlysis of factor level
. e : )
W ey | S == =
2| ’ ’ ITA EA
el sy TR | =2 u[i i EA
A R e R
ZaMA HA| A A | A AHA | AA
24 o TAiiER] 1
TAA B -
] ‘iﬂ_ o3 o Rl
Ma2 | =% 71 ; oo ECNES 4 1
g | o o 8 e |
B 664 I R o |
i@*}b 2lAp ' '
X EAQIZRI|
2lx[xs} 5 512 563 614 1
R EAZ [P 486 o5 | 22| &8
Pzt 73
TAfH] 2l 68 | EAM DR 43 68 | &5 | M | M| 1
228 EXfa| 652 ) 80
A | AMeIAmH 58 6 2§ Correlation is significant at the 0.01 level
LETES S
3t TS QRN AHEARA SR YEd AFE 7RE

44 201Y MEEHEN 2 CiEETEN
S50l ofapel ¥ 59 2tk SRAEe) 2
AT oJshd IT 715FoA 7ISAALL S, ITAHEX
ol IT Z2ALEEAAS $A ke Ao e v
al

o] QBN 2gATS B3 527 201S

il
A
X,

o
N

30
H

o
ox

FE Aow, Yhel
A7} ek 2e nelzt

H 5 ipZio| ZEHAL
Table 5. Standard deviation of variables
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Table 7. Resource management system& multiple
regression analysis
HERAR | 2SR
Mool z= t Sig.
B | ox B
A 588 18 000 3213 002
=% AR 085 477 5984 001
AP 231 078 22 2776 004

2 Toleranoe:.486, VIF:2.102, (F=70.878, sig.=000
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Table 8. IT process system& multiple regression analysis
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Table 9. IT Sernvice management system & multiple
regression analysis
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