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Abstract

Focusing upon the post-adoption stage of IS, this study reasoned that IS users’ personality is one of major
influencing factors of continuous IS usage intention and empirically examined how the degree of continuous IS
usage intention is variable according to the IS users’ personality types classified based on MBTI(Myers Briggs
Type Indicator). In order to validate the research model and hypotheses, this study made a field survey of 330
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IS users and statistically analysed response data. The results of empirical analyses showed that the intent of
continuous IS usage was affected by self-efficacy of IS; and self-efficacy by self-leadership of IS; and
self-leadership by IS user’ personality type and expectation confirmation. That is, it was found that IS users’
personality type and three intervening variables(expectation confirmation, self-leadership and self-efficacy) were

significant predictors of the intent of continuous IS usage. This study is thought to be contributive to providing

the theoretical basis of finding IS success factors in the post-adoption stage and the practical guideline for

effective personnel management relevant to IS implementation.

» Keyword : Post-adoption Stage, Continuous IS Usage Intention, Users’ Personality Type, Expectation Confirmation,

Self-leadership, Self-efficacy
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