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A Study on Evaluation of Administration Service Quality of District
Office

Yongjung Choi”, Sangyun Jung ™

O Of
o =

AIAl 28] s 71dEe] Az tig sheihe] Wl FEE ol Sl M= 2001 19 AR A
5] 7l Bg 712 (FA) o] AL, 20061 38 FFAFH7E 712 0] Ao} 2 APYAA A= 2
2R o2 AAF/E AXSH HYA 1 P3O T FHINET ZALE glRE] A A AAE 231 Qi) o]
9} o] th=rel AN 2 A(Quality) S zﬂJ‘o}Lx}o]-— AR-9] ol R-3317] sl B Aol Me He A4
T4 532 tdoE APAHIATE e B7FE sdste] $ANAQ@A) 5] vk e, ARlaviA] A
S5 9 749 SAF omAlH FFE A= P ﬁ%é_‘ 29 % =Sk, 4 738 *1H 234 £499
7t A -9/ BNA L4985 mofete] YARIAA(A 3 YABIEEE N AGES ARt FgA

HAER ATE F9 A5 ate) AL Holed 1 447} ek

fujot

» Keyword : A|URIR|EH|, BIE7 |2, 714, FAMEIS, MH[AZE

Abstract

Under the influence of a paradigm shift for administrative service of public institutions in around the world, the
'Government  Affairs Assessment Act’ has been enacted in Korea in March 2006. By the law, each local
governments have been obligating to conduct self-assessment and resident’s satisfaction survey for improving
administrative service. Thus, the purpose of this study is to evaluate the administrative service quality of district
offices(in seoul) in order to meet the government’s efforts, and to derive improvement point of administrative
service quality in district office. Consequently, this study shows administrative service quality factors affecting
resident’s overall satisfaction degree, service value maturity and positive image maturity of district office and then,
will explore improvement ways of each district office through attribute analysis of administrative service quality.
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Table 4. Reliability analysis of administrative service quality’s items
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Table 5. Factor analysis of administrative service quality's items
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Table 6. The effect analysis on overall satisfaction degree and service
value by administrative service quality
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Table 7. The effect analysis on image building by overall satisfaction
degree and senvice value
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Table 8. The attribute evaluation of administrative service quality’s items
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V19 | 3650 | 4194 | 3406 | 4047 | 3879 | 3425 | 3790 | 3313 | 3837 | 3697 | -0225 | 048 | 0094 | -0209 | 0.18 | CEDAB
, | V14 | 3775 | 4129 | 3406 | 384 | 3758 | 340 | 3629 | 3281 | 3701 | 356 | 05 | 00 | 0125 | 00 | 0212 | DOEAB
vi5 | 3800 | 419 | 3469 | 3930 | 3909 | 3600 | 3507 | 3004 | 3977 | 3758 | -0200 | 0507 | 0375 | 0047 | 0.1%2 | DEACB
V2 | 3750 | 4210 | 3406 | 4047 | 4091 | 3500 | 3790 | 3406 | 4000 | 3879 | -0250 | 0419 | -0.1% | -0047 | 0212 | DCEAB
V16 | 3850 | 4113 | 3344 | 4070 | 3848 | 3425 | 3661 | 3375 | 3930 | 3485 | -0425 | 04%2 | 0031 | -0.140 | 0354 | CDEAB
VI8 | 3700 | 4177 | 3406 | 4023 | 3848 | 3550 | 3677 | 3438 | 3930 | 3515 | -0.150 | 0500 | 0031 | -0098 | 0333 | CDAEB
V21 | 3750 | 4226 | 3313 | 4116 | 4030 | 3600 | 3829 | 3406 | 4140 | 3783 | 0.150 | 0337 | 0094 | 023 | 0242 | CDAEB
V04 | 3275 | 3984 | 3563 | 3721 | 3879 | 2925 | 3484 | 3469 | 3907 | 3758 | 0350 | -0500 | 004 | 0186 | -0.121 | DCEAB
a V03 | 3275 | 4177 | 3500 | 3930 | 3333 | 3000 | 3500 | 3344 | 4186 | 3485 | -0275 | 0677 | -0.1% | 0256 | 0152 | DECAB
V01 | 3875 | 4161 | 3500 | 3930 | 4030 | 3550 | 3435 | 3563 | 3884 | 3783 | -0.3%5 | 0726 | 0063 | -0047 | 0242 | CDEAB
V2 | 3350 | 4145 | 3531 | 3651 | 3783 | 3650 | 3694 | 3504 | 4023 | 3697 | 0300 | -04%2 | 0063 | 0372 | 0091 | DACEB
TH A2l -0, 289 - 4, 329] - 9, 422 - 10, 522 : 0, & BI&? 0, 229(: 0,322 : 0, 429/ : 0, 529/ - )
BE | TH =Rl : 7,229 17,3590 1 6, 429] : 3 5291 0, T D= 15 229 : 7,359/ : 1,489 : 0, 529 : 0)
b | A E1R9] 1, 289 5,329 1 7, 429 1 10,529/ : 0)
7 Gap value > 0 : BEETZ 0JAL Gap value < 0 : E2IF &
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Fig 6. The attribute evaluation of administrative service quality by
district offices
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